	PASSAGE 1

Hidden history: the beetle's secret cycle of life
The deathwatch beetle is thought of as the devil's pest in churches and old houses, but in natural habitats it infests a wide range of decaying hardwoods. It has been found in hornbeam, sweet chestnut, hawthorn, beech, ash, blackpoplar, elm, larch, spruce and yew; but the two most commonly infested species in Britain are oak and willow. In buildings, oak timbers are usually the focus of attack by the beetle, but alder, walnut, elm, larch and Scots pine can be affected too. Deathwatch beetles attack wood that has been decayed by fungi, so it is the damp_prone of timbers, at the ends and near leaking gutters and enclosed spaces, that are normally attacked first.; Adult beetles emerge from holes in the timber in spring, or occasionally in autumn. They need once and a week or two later the females lay eggs, usually about fifty, in small cracks on the surface of the wood. Adults depend on stored reserves; they do not feed, so the adult lifespan is largely determined by body size and metabolic demands. Emergent females rarely live for more than ten weeks, and males eight or nine weeks, at a temperature of about 20℃. The eggs hatch after two to five weeks and the larvae then wander across the wood to find suitable entry points through which to bore into the timber. Then they take between two and ten years to complete their development. The larvae pupate in late summer to early autumn, each individual having constructed a pupal cell just below the surface of the wood. After two or three weeks, the immature beetle emerges from the pupal skin, but then remains torpid inside the chamber until the following spring or early summer. The mature beetle then cuts a perfectly round
hole, three to five millimetres in diameter, and emerges covered in a fine layer of wood powder.

Questions 1-4
1.What is the subject of the passage as a whole?
2.Which paragraph contains information about the larvae?
3 Which paragraph contains information about the adult beetles?
4.Which paragraph contains information about where the beetles live?

Summary
The deathwatch beetle is found most often in...5...and ...6...They infest damp-prone timber which has been affected...7...Adults do not feed, so they survive on...8...and live for only two or three months. The larvae, on the other hand, live for up to...9...feeding on the timbers during that time. They pupate in...10...but the adult does not emerge until the following spring. KEY:
1. We know it is about a beetle; its life cycle; 'hidden' implies that the life cycle occurs inside something; 'history' may refer to the life cycle or to the development of the species over time. 

2. paragraph 3
3. paragraph 2
4. paragraph 1


PASSAGE 2

How the brain reorganizes itself
Paragraph 1
The work that Tim Pons and his colleagues published last week is basic research into the portion of the brain, the cortex, that one scientists says is 'responsible for all the interesting things we do.' The cortex is a layer between two and five millimetres thick that covers the brain and each area of the cortex has a different function. The area Pons and his colleagues are interested in receives 'somatic' sensation, in other words, information about touch, position, heat, cold and pain. The somatic sensory cortex can be represented as a topographic map, sub_divided into specific regions that receive nerve signals from specific areas of the body. 
Paragraph 2
About twelve years before Pons and his colleagues carried out their experiments, the Macaque monkeys being studies had the nerves cut which carried signals from the fingers, palm, upper limb, neck and the back of the head. The regions bordering this part of the somatic sensory cortex receive signals from the face and trunk.1
Paragraph 3
Under anaesthetic, Pons and his colleagues inserted electrodes into the region of the cortex where the nerves had been cut and recorded the neuronal 2 response. They found to their surprise that the whole region, covering an area of between tend and fourteen square millimetres, now responded to stimulation of the lower face. Previously, scientists had thought that the cortex of adult animals could not reorganize itself over an area greater than one or two millimetres. 
1 trunk-the main part of the body
2 neuronal-areas of news

　　　　　　　　　
List of headings
A Macaque monkeys B Method of research
C Electrical stimulation D The effects of heat
E Cortex reorganization F The area of research

Questions 11-13
The diagram above represents the reading passage How the brain reorganizes itself. Match one of the headings below to the subject of each of the paragraphs in the reading passage. Write the corresponding letter in the appropriate space on your answer sheet. Note there are more headings than paragraphs so you will not use all of them.

KEY: 
11.F
12.B
13.E


PASSAGE 3

Social and cultural impacts of tourism in Cyprus
　　In Cyprus, hospitality forms an integral part of the culture, and the people have a welcoming attitude towards foreigners. Furthermore, the society's culture emphasizes ideologies and value systems which attach great importance to individual achievement. As the tourist policy followed by the Cyprus Government and the tourists come mainly from Europe, tourism has not had as marked an adverse effect on the values and attitudes of Cypriot society as may otherwise have been the case. In certain areas, such as Ayia Napa, however, the influx of large numbers of tourists has influenced social behaviour and social values, and caused a certain amount of antagonism. Bryden suggests that:
　　there may be a relationship between tourism density, expressed in the annual numbers of tourists as a proportion of the population...and the growth of resentment towards tourists....The inference here is that tourism density is an indicator of the degree of confrontation between tourists and indigenes and that this confrontation gives rise to the resentment of tourists.
Table 1 Contact ratio values, 1985

Area
Contact ratio
Annual average
Peak day value
Limassol
19.5
7.3
Larnaca
24.4
13.9
Ayia Napa/Paralimni
17.7
1.5
Paphos
17.7
10.8
Hill resorts
43.0
16.6
Total
18.0
9.5
　　The concept of 'tourism density' is thus used as a measure of 'social carrying capacity' which Mathieson and Wall define as 'host peoples' levels of tolerance for the presence and behaviour of tourists. An alternative measure used by Andronikou is the 'contact ratio', which is the inverse of tourism density, that is the ratio of the local population to tourist population. Now, whereas Andronikou suggests that the minimum value that the contact ratio can fall to before the social impact resulting from tourist development becomes detrimental is about eight, most authors now do not believe that a single specific value can be given for social carrying capacity. Mathieson and Wall point out that:　　Carrying capacity remains an elusive concept, but the time when researchersand managers sought one mythical magic number, which could be approached withsafety but exceeded at peril, has passed.　　Nevertheless, inspection of table 1 does suggest that it is highly likely that the social carrying Capacity in Ayia Napa has been overreached. The extreme concentration of tourists here has resulted in a modification of social attitudes among young people, especially towards sexual behaviour. This is part of the 'demonstration effect' which introduces foreign ideologies and ways of life into societies that have not been exposed to tourist lifestyles. The close and continued contact of Cypriot youth with young foreign tourists has resulted in them adopting different sets of values on morality, style of dressing, and so on, in comparison with prevailing traditional attitudes, and as a result the bonds of closely knit families are in some cases being loosened.

Questions 16-18
Reading the following statements and say how they reflect the information in thereading passage, by writing.
T if it is true according to the passage.
F if it is false according to the passage, and NCG if the information is not clearly given in the passage.
Write your answers in boxes 16-18 on your answer sheet.
Example 　　　　　　　　　　　　　　　　Answer
Cypriots are welcoming 　　　　　　　　　　T
16 Individual achievement is more important than hospitality.
17.Tourits come mainly from the UK. 
18.Cypriot society has not been adversely affected by tourism.

KEY:
16.NCG
17.NCG
18.F


	PASSAGE 1
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　　The concept of 'tourism density' is thus used as a measure of 'social carrying capacity' which Mathieson and Wall define as 'host peoples' levels of tolerance for the presence and behaviour of tourists. An alternative measure used by Andronikou is the 'contact ratio', which is the inverse of tourism density,that is the ratio of the local population to tourist population. Now, whereas Andronikou suggests that the minimum value that the contact ratio can fall to before the social impact resulting from tourist development becomes detrimental is about eight, most authors now do not believe that a single specific value can be given for social carrying capacity. Mathieson and Wall point out that:　　Carrying capacity remains an elusive concept, but the time when researchers and managers sought one mythical magic number, which could be approached with safety but exceeded at peril, has passed.
　　Nevertheless, inspection of table 1 does suggest that it is highly likely that the social carrying Capacity in Ayia Napa has been overreached. The extreme concentration of tourists here has resulted in a modification of social attitudes among young people, especially towards sexual behaviour. This is part of the 'demonstration effect' which introduces foreign ideologies and ways of life into societies that have not been exposed to tourist lifestyles. The close and continued contact of Cypriot youth with young foreign tourists has resulted in them adopting different sets of values on morality, style of dressing, and so on, in comparison with prevailing traditional attitudes, and as a result the bonds of closely knit families are in some cases being loosened.

Questions 16-18
Reading the following statements and say how they reflect the information in thereading passage, by writing.
T if it is true according to the passage.
F if it is false according to the passage, and NCG if the information is not clearly given in the passage.
Write your answers in boxes 16-18 on your answer sheet.
Example Answer
Cypriots are welcoming T
16 Individual achievement is more important than hospitality.
17.Tourits come mainly from the UK. 
18.Cypriot society has not been adversely affected by tourism.

Questions 19-21
In the two lists below, a definition in the list on the right (A-G) matches one item in the list on the left (19-21). Show which items match by writing one appropriate letter (A-G) in boxes 19-21 on your answer sheet.
Example Answer
social carrying capacity C
19 'contact ratio' A ratio of locals to tourists
20 tourism density B introduction of foreign values to tourists
21 the' demonstration effect' C host's tolerance towards
D proportion of tourists to locals 
E approximately eight
F introduction of new lifestyles into societies
G different sets of values


Passage 2
　　In 1952 the neurophysiolgist Nathaniel Kleitman and one of his students, Eugene Aserinsky, studied the rolling movements of the eyes which occur early in sleep. They attached electrodes which responded to eye movements to the temples of volunteers who came to sleep in their laboratory. As the volunteers began to fall asleep, the electrodes detected the slow rolling eye movements which could be seen easily through their eyelids. Soon after, the volunteers fell deeper into sleep and their eyes became still. An hour or so later, to the great surprise of Aserinsky, them pen recorders showed that the eyes were moving again. This time they were not just swinging from side to side but were darting back and forth(see figure 2). These rapid eye movements continued for some time and then the eyes came to rest again.
　　These phases of rapid eye movement (R.E.M.) occur every ninety minutes or so and represent a distinct and important stage of sleep. The huge slow waves of normal sleep are replaced by a higher frequency pattern closer to the brainwaves of the normal waking state. In this state of ??paradoxical sleep?ˉ, it is more difficult to wake the sleeper even though the brain is active. Indeed, most of the muscles of the body are paralysed, cut of from the restless activity of the brain by inhibitory signals from a tiny region deep in the brainstem. The only responses to the brain activity are the eye movements and the occasional twitching of fingers or the grinding of the teeth.
　　During this period of paradoxical sleep, vivid wild dreams usually occur. People deprived of this stage of sleep show many more signs of a sleepless night than if they have been woken at other times during sleep. Moreover, the following night they spend more time than usual in paradoxical sleep, as if they need to catch up on the dreams they had lostˉ. This discovery has led to the identification of regions within the reticular formation of the brainstem which might control this specific phase of sleep

Questions 27-35
The block diagram below represents key information from the reading passage Perchance to dream. Complete the diagram by finding no more than two words from the text to fill each numbered space. Write your answers in the corresponding boxes on your sheet. If the information is not given in the passage, leave the box blank.
State Brainwaves Eyes Body
waking 27 
onset of sleep slower 28 29
30 31 32 33
paradoxical sleep as waking 34 35

Questions 36-37
From the information in the passage, match the phrases A_D below with the brain pattern and physical evidence given. Write the appropriate letter in spaces 36 and 37 on your answer sheet. Note that there are more phrases than answer so you will not need to use all of them.

A rapid eye movement  B slow waves dominate 
C vivid dreams occur    D high frequency pattern
Brain pattern Physical evidence 36 eyes roll slowly from side to side very similar to the normal waking state 37

Passage3.
Reading skills
At university and college, all the four skills in English are important:
l listening, for information in lectures, seminars and tutorials
l speaking, when taking part in seminars and tutorials
l reading, of textbooks, journals and handouts
l and writing, for essays and reports

　　Of these, reading is at least as important as any of the four. Students at tertiary level have a huge amount of reading to do; some for core information and even more as background to the main subject. It is therefore essential that it be done as efficiently as possible.

　　Written text has one distinct advantage over spoken discourse: it is static. Whilst this means a text can be reviewed as many times as the reader wishes, the rate at which any text is read will depend entirely on the speed of the reader's eye movements. Given the amount of reading that most students have to do, it is clearly in their interests to do so as quickly and as effectively as possible.

　　Obviously students must understand what they are reading. Less obviously, reading slowly does not necessarily increase comprehension. In fact, increasing reading speed may actually improve understanding. One thing to bear in mind is that reading, whilst being a receptive skill, is most certainly not a passive one. There must be an interactive process between the reader and the text in order to extract the meaning.

　　To illustrate this, some common misconceptions, and some common sense, are discussed below.

Vocabulary and discourse

Clearly one must have a command of the words of a language before comprehension can be achieved. There are, however, at least two other levels to be considered: syntax and discourse. It is almost pointless attempting to make sense of comprehensible lexis if one is not also very clear about how words are strung together in the target language. An understanding of word order, and the significance of changes in word order, are vital. The anticipation and recognition of common, acceptable and essential collocations clearly help the process of extracting information and meaning. Beyond this it is also of paramount importance to recognize and understand the conventions of discourse structure, both generally and within specific subject areas. Recognizing
the topic sentence in a paragraph, or the use of discourse sequence markers, for example, are the first important steps.

Eye movements

　　In practical terms, in order to read any passage, the eyes must follow the print on the page. This, however, cannot be a smooth, even flow; it would be impossible to focus on anything unless the eyes are momentarily fixed on the words. The eyes, then must move in a series of pauses and jumps. There are several points to bear in mind with this process:　　the eyes and brain are so efficient that each fixation need last no more than a quarter of a second.
　　skipping back to re-read words is usually a result of anxiety and a feeling of insecurity; with confidence it can be eliminated almost entirely, instantly increasing reading speed.　　It is very inefficient to read one word at a time. As mentioned above, collocation is very important; with practice, up to five words can be taken in at each fixation. Clearly this will increase reading speed dramatically.

Sense units

Reading slowly necessitates adding the meaning of one word to the meaning of the next, which is a very inefficient process. By reading in 'sense units', rather than one word at a time, concentration will be improved and meaning will be more easily extracted. Using a guide 

At school, children are often taught not to use their fingers as a guide while reading. If we wish to help our eyes follow the words efficiently, we can only gain by using some kind of visual aid. Whether we use our finger or another object, such as a pencil or a ruler, the only important thing is to increase the speed at which it moves across and down the page.

Skimming and scanning 

With so much to cover, it is vital that students are selective in what they read. Skimming is a technique used in previewing or for getting an overview of a text; the eyes 'skim' rapidly over the page, just picking out the main ideas and topics. Scanning also involves rapid movement through a text, but looking for specific key information rather than the gist. Practice

As with any skill, the more one practices the better one becomes. This will include both increasing the speed of movement of the visual guide and increasing the amount of text taken in at one fixation. Some move the guide vertically down the page, others diagonally; they all benefit. With practice it is not difficult, certainly when skimming and scanning, to take in two or more lines at a time. Moreover, as success comes with practice, confidence and motivation will increase also 
Fatigue

By reducing the back skipping and the number of fixations per page, the eyes will actually be doing far less word. This will reduce fatigue, thus allowing more to be read at one sitting.

Time 

To sustain concentration and maintain efficiency, it is best to take regular short breaks. Most people find around half an hour of study is the optimum, followed by a few minutes to reflect before starting another period of reading. Regardless of the number of breaks, concentration is bound to fall to a counterproductive level after about two hours.
Questions 50-52
Reading the following statements and indicate whether or not they reflect the 
information in the reading passage by writing:
T if the statement is true according to the passage
C if it contradicts the passage, and 

U if it is unclear from the passage.
Write your answers in boxes 50-52 on your answer sheet.
50 The speed of a reader's eye movement is irrelevant.
51 Reading slowly increases comprehension.
52 Reading is a passive skill


PASSAGE4 Reading Tasks
True／False／Not Given Exercises
Unit1
　　1 It is almost impossible to write of the Arts in Australia without mentioning the building that first put Australia firmly on the world cultural map-the Sydney Opera House. Completed in 1973 after 14 years of much heated discussion and at a cost of over $85 million, it is not only the most well-known Australian building in the world but perhaps 5　 the most famous design of any modern building anywhere. Its distinctive and highly original shape has been likened to everything from the sails of a sailing ship to broken eggshells, but few would argue with the claim that the Opera House is a major contribution to world architecture. Set amidst the graceful splendour of Sydney Harbour, presiding like a queen over the bustle and brashness of a modern city. 10　striving to forge a financial reputation in a tough commercial world, it is a reminder to all
Australians of their deep and abiding love of all things cultural. The Opera House was designed not by an Australian but by a celebrated Danish architect, Jorn Utzon, whose design won an international competition in the late 1950s. However, it was not, in fact, completed to his original specifications. Plans for much of the intended 15　interior design of the building have only recently been discovered. Sadly, the State Government of the day interfered with Utzon's plans because of concerns about the escalating cost, though this was hardly surprising the building was originally expected to cost only $8 million. Utzon left the country before completing the project and in a fit of anger vowed never to return. The project was eventually paid for by a State run lottery. 20　The size of the interior of the building was scaled down appreciably by a team of architects whose job it was to finish construction within a restricted budget. Rehearsal rooms and other facilities for the various theatres within the complex were either made considerably smaller or cut out altogether, and some artists have complained bitterly about them ever since. But despite the controversy that surrounded its birth, the Opera House has risen 25　above the petty squabbling and is now rightfully hailed as a modern architectural masterpiece.
The Queen officially opened the building in 1975 and since then, within its curved and twisted walls, audiences of all nationalities have been quick to acclaim the many world class performances of stars from the Australian opera, ballet and theatre.

1. The building is possibly the most famous of its type in the world.
2. The Opera House drew world attention to the Arts in Australia.
3. Utzon designed the roof to look like the sails of a sailing ship.
4. A few people claim that it is a major architectural work.
5. According to the author, Sydney is a quiet and graceful city.
6. The cost of construction went more than $75 million over budget.
7. Utzon never returned to Australia to see the completed building.
8. There is only one theatre within the complex.
9. The Government was concerned about some artists complaints.
10. Australian artists give better performances in the Opera House.

Unit2
　　When was the last time you saw a frog? Chances are, if you live in a city, you have not seen one for some time. Even in wet areas once teeming with frogs and toads, it is becoming less and less easy to find those slimy, hopping and sometimes poisonous members of the animal kingdom. All over the world, and even in remote parts of Australia, frogs are losing the ecological battle for survival, and biologists are at a loss to explain their demise. Are amphibians simply oversensitive to changes in the ecosystem? Could it be that their rapid decline in numbers is signaling some coming environmental disaster for us all? 
　　This frightening scenario is in part the consequence of a dramatic increase over the last quarter century in the development of once natural areas of wet marshland; home not only to frogs but to all manner of wildlife. However, as yet, there are no obvious reasons why certain frog species are disappearing from rainforests in Australia that have barely been touched by human hand. The mystery is unsettling to say the least, for it is known that amphibian species are extremely sensitive to environmental variations in temperature and moisture levels. The danger is that planet Earth might not only lose a vital link in the ecological food chain (frogs keep populations of otherwise pestilent insects at manageable levels), but we might be increasing our output of air pollutants to levels that may have already become irreversible. Frogs could be
inadvertently warning us of a catastrophe.
　　An example of a species of frog that, at far as is known, has become extinct, is the platypus frog. Like the well-known Australian mammal it was named after, it exhibited some very strange behaviour; instead of giving birth to tadpoles in the water, it raised its young within its stomach. The baby frogs were actually born from out of their mother's mouth. Discovered in 1981, less than ten years later the frog had completely vanished from the crystal clear waters of Booloumba Creek near Queensland's Sunshine Coast. Unfortunately, this freak of nature is not the only frog species to have been lost in Australia. Since the 1970s, no less than eight others have suffered the same fate.One theory that seems to fit the facts concerns the depletion of the ozone layer, a well documented phenomenon which has led to a sharp increase in ultraviolet radiation levels. The ozone layer is meant to shield the Earth from UV rays, but increased radiation may be having a greater effect upon frog populations than previously believed. Another theory is that worldwide temperature increases are upsetting the breeding cycles of frogs.
TRUE／FALSE／NOT GIVEN
1.Frogs are disappearing only from city areas.
2.Frogs and toads are usually poisonous.
3.Biologists are unable to explain why frogs are dying.
4.The frogs' natural habitat is becoming more and more developed.
5.Attempts are being made to halt the development of wet marshland.
6.Frogs are important in the ecosystem because they control pests.


KEY:
18.F 19.A 20.D 21.F
27 higher frequency 
28. roll slowly 
29.-
30. normal/deep sleep 
31.large/slow waves
32 still 
33.-
34 jerk rapidly 
35.paralysed 
36.B 
37.A
50.C 
51.U
52.C
Unit1: 1.T 2.T 3.NG 4.F 5.F 6.F 7.NG 8.F 9.NG 10.NG
Unit2: 1.F 2.F 3.T 4.T 5.NG 6.T


	Part Ⅲ Reading Tasks
True／False／Not Given Exercises
Unit2
　　When was the last time you saw a frog? Chances are, if you live in a city, you have not seen one for some time. Even in wet areas once teeming with frogs and toads, it is becoming less and less easy to find those slimy, hopping and sometimes poisonous members of the animal kingdom. All over the world, and even in remote parts of Australia, frogs are losing the ecological battle for survival, and biologists are at a loss to explain their demise. Are amphibians simply oversensitive to changes in the ecosystem? Could it be that their rapid decline in numbers is signaling some coming environmental disaster for us all? 
　　This frightening scenario is in part the consequence of a dramatic increase over the last quarter century in the development of once natural areas of wet marshland; home not only to frogs but to all manner of wildlife. However, as yet, there are no obvious reasons why certain frog species are disappearing from rainforests in Australia that have barely been touched by human hand. The mystery is unsettling to say the least, for it is known that amphibian species are extremely sensitive to environmental variations in temperature and moisture levels. The danger is that planet Earth might not only lose a vital link in the ecological food chain (frogs keep populations of otherwise pestilent insects at manageable levels), but we might be increasing our output of air pollutants to levels that may have already become irreversible. Frogs could be inadvertently warning us of a catastrophe.
　　An example of a species of frog that, at far as is known, has become extinct, is the platypus frog. Like the well-known Australian mammal it was named after, it exhibited some very strange behaviour; instead of giving birth to tadpoles in the water, it raised its young within its stomach. The baby frogs were actually born from out of their mother's mouth. Discovered in 1981, less than ten years later the frog had completely vanished from the crystal clear waters of Booloumba Creek near Queensland's Sunshine Coast. Unfortunately, this freak of nature is not the only frog species to have been lost in Australia. Since the 1970s, no less than eight others have suffered the same fate.
　　One theory that seems to fit the facts concerns the depletion of the ozone layer, a well documented phenomenon which has led to a sharp increase in ultraviolet radiation levels. The ozone layer is meant to shield the Earth from UV rays, but increased radiation may be having a greater effect upon frog populations than previously believed. Another theory is that worldwide temperature increases are upsetting the breeding cycles of frogs.

TRUE／FALSE／NOT GIVEN
1.Frogs are disappearing only from city areas.
2.Frogs and toads are usually poisonous.
3.Biologists are unable to explain why frogs are dying.
4.The frogs' natural habitat is becoming more and more developed.
5.Attempts are being made to halt the development of wet marshland.
6.Frogs are important in the ecosystem because they control pests.
7.The platypus frog became extinct by 1991.
8.Frogs usually give birth to their young in an underwater nest.
9.Eight frog species have become extinct so far in Australia.
10.There is convincing evidence that the ozone layer is being depleted.
11.It is a fact that frogs' breeding cycles are upset by worldwide in creases in temperature. 

Practice 3
　　Almost everyone with or without a computer is aware of the latest technological revolution destined to change forever the way in which humans communicate, namely, the Information Superhighway, best exemplified by the ubiquitous  Internet. Already, millions of people around the world are linked by computer  simply by having a modem and an address on the `Net', in much the same way that owning a telephone links us to almost anyone who pays a phone bill. In fact, since the computer connections are made via the phone line, the Internet can be envisaged as a network of visual telephone links. It remains to seen in which direction the Information Superhighway is headed, but many believe  it is the educational hope of the future.　　

The World Wide Web, an enormous collection of Internet addresses or sites, all of which can be accessed for information, has been mainly responsible for the increase in interest in the Internet in the 1990s. Before the World Wide Web, the `Net' was comparable to an integrated collection of computerized typewriters, but the introduction of the `Web' in 1990 allowed not only text links to be made but also graphs, images and even video.
　　A Web site consists of a `home page', the first screen of a particular site on the computer to which you are connected, from where access can be had to other subject related `pages'(or screens) at the site and on thousands of other computers all over the world. This is achieved by a process called `hypertext'. By clicking with a mouse device on various parts of the screen, a person connected to the `Net' can go traveling, or surfing' through a of the screen, a person connected to the `Net' can go traveling, or `surfing' through a web of pages to locate whatever information is required.
　　Anyone can set up a site; promoting your club, your institution, your company's products or simply yourself, is what the Web and the Internet is all about. And what is more, information on the Internet is not owned or controlled by any one organization. It is, perhaps, true to say that no one and therefore everyone owns the `Net'. Because of the relative freedom of access to information, the Internet has often been criticised by the media as a potentially hazardous tool in the hands of young computer users. This perception has proved to be largely false however, and the vast majority of users both young and old get connected with the Internet for the dual purposes for which it was intended - discovery and delight.

TRUE／FALSE／NOT GIVEN
1.Everyone is aware of the Information Superhighway.
2.Using the Internet costs the owner of a telephone extra money.
3.Internet computer connections are made by using telephone lines.
4.The World Wide Web is a network of computerised typewriters.
5.According to the author, the Information Superhighway may be the future hope of education. 
6.The process called`hypertext'requires the use of a mouse device.
7.The Internet was created in the 1990s.
8.The `home page'is the first screen of a `Web'site on the `Net'.
9.The media has often criticised the Internet because it is dangerous.
10. The latest technological revolution will change the way humans communicate. 

Practice 4

　　The Australian political scene is dominated by two major parties that have quite different political agendas. However, the policies of the Australian Labor Party and the Liberal Party have become much more difficult to tell apart in recent years. In fact, it would be true to say that both parties consist of conservative, moderate and radical elements, and therefore the general public is often perplexed about which party to vote for. Nonetheless, it is usual to find that an Australian will lean towards supporting one of these two parties and remain faithful to that party for life. 

　　The Labor Party was formed early in the twentieth century to safeguard the interests of the common working man and to give the trade unions political representation in Parliament. The Party has always had strong connections with the unions, and supports the concept of a welfare society in which people who are less fortunate than others are financially, and otherwise, assisted in their quest for a more equitable slice of the economic pie. The problem is that such socialist political agendas are extremely expensive to implement and maintain, especially in a country that, although comparatively wealthy, is vast and with a small working and hence taxpaying population base. Welfare societies tend towards bankruptcy unless government spending is kept in check. The Liberal Party, on the other hand, argues that the best way to ensure a fair division of wealth in the country is to allow more freedom to create it. This, in turn, means more opportunities, jobs created etc., and therefore more wealth available to all. Just how the poor are to share in the distribution of this wealth (beyond being given, at least in theory, the opportunity to create it) is, however, less well understood. Practice, of course, may make nonsense of even the best theoretical intentions, and often the less politically powerful are badly catered for under governments implementing 'free-for-all' policies.  

　　It is no wonder that given the two major choices offered them, Australian voters are increasingly turning their attention to the smaller political parties, which claim to offer a more balanced swag of policies, often based around one major current issue. Thus, for instance, at the last election there was the No Aircraft Noise Parry, popular in city areas, and the Green Party, which is almost solely concerned with environmental issues.

TRUE／FALSE／NOT GIVEN
1.Policies is support of the concept of a welfare society are costly.
2.Australians usually vote for the party they supported early in life.
3.The Labor Party was formed by the trade unions.
4.Radical groups are only found within the Labor Party.
5.The Liberal Party was formed after the Labor Party.
6.Welfare-based societies invariably become bankrupt.
7.According to the author, theories do not always work in practice.
8.Some Australian voters are confused about who to vote for.
9.The No-Aircraft-Noise Party is only popular in the city.
10.The smaller parties are only concerned about the environment.

Practice 5
Para 1.The need for a satisfactory education is more important than ever before. Nowadays, without a qualification from a reputable school or university, the odds of landing that plum job advertised in the paper are considerably shortened. Moreover, one's present level of education could fall well short of future career requirements.
para 2.It is no secret that competition is the driving force behind the need to obtain increasingly higher qualifications. In the majority of cases,  the urge to upgrade is no longer the result of an insatiable thirst for knowledge. The pressure is coming from within the workplace to compete with ever more qualified job applicants, and in many occupations one must now battle with colleagues in the reshuffle for the position one already holds.
para 3.Striving to become better educated is hardly a new concept. Wealthy parents have always been willing to spend the vast amounts of extra money necessary to send their children to schools with a perceived educational edge. Working adults have long attended night schools and refresher courses. Competition for employment has been around since the curse of working for a living began. Is the present situation so very different to that of the past?
para 4. The difference now is that the push is universal and from without as well as within. A student at secondary school receiving low grades is no longer as easily accepted by his or her peers as was once the case. Similarly, in the workplace, unless employees are engaged in part-time study, they may be frowned upon by their employers and peers and have difficulty even standing still. In fact, in these cases, the expectation is for careers to go backwards and earning capacity to take an appreciable nosedive.
para 5.At first glance, the situation would seem to be laudable; a positive response to the exhortation by a former Prime Minister, Bob Hawke, for Australia to become the `clever country'. Yet there are serious ramifications according to at least one educational psychologist. Dr Brendan Gatsby has caused some controversy in academic circles by suggesting that a bias towards what he terms `paper'excellence might cause more problems than it is supposed to solve. Gatsby raises a number of issues that affect the individual as well as society in general.
para 6.Firstly, he believes the extra workload involved is resulting in abnormally high stress levels in both students at secondary school and adults studying after working hours. Secondly, skills which might be more relevant to the undertaking of a sought_after job are being overlooked by employers interviewing candidates without qualifications on paper. These two areas of concern for the individual are causing physical and emotional stress respectively.
para 7.Gatsby also argues that there are attitudinal changes within society to the exalted role education now plays in determining how the spoils of working life are distributed. Individuals of all ages are being driven by social pressures to achieve academic success solely for monetary
considerations instead of for the joy of enlightenment. There is the danger
that some universities are becoming degree factories with an attendant drop
in standards. Furthermore, our education system may be rewarding doggedness
above creativity; the very thing Australians have been encouraged to avoid.
But the most undesirable effect of this academic paper chase, Gatsby says,
is the disadvantage that `user pays'higher education confers on the poor, who
invariably lose out to the more financially favoured.
para 8.Naturally, although there is agreement that learning can cause stress,
Gatsby's comments regarding university standards have been roundly criticised
as alarmist by most educationists who point out that, by any standard of
measurement, Australia's education system overall, at both secondary and
tertiary levels, is equal to that of any in the world.

TRUE／FALSE／NOT GIVEN
1.It is impossible these days to get a good job without a qualification from a respected institution.
2.Most people who upgrade their qualifications do so for the joy of learning.
3.In some jobs, the position you hold must be reapplied for.
4.Some parents spend extra on their children's education because of the prestige attached to certain schools
5.According to the text, students who performed bally at school used to be accepted by their classmates.
6.Employees who do not undertake extra study may find their salary decreased by employers.
7.Australians appear to have responded to the call by a former Prime Minister to become better qualified.
8.Australia's education system is equal to any in the world in the opinion of most educationists.

Reading Passage 1 below.
Right and left-handedness in humans
　　Why do humans, virtually alone among all animal species, display a distinct
left or right handedness? Not even our closest relatives among the apes possess
such decided lateral asymmetry, as psychologists call it. Yet about 90 per
cent of every human population that has ever lived appears to have been
right-handed. Professor Bryan Turner at Deakin University has studied the
research literature on left-handedness and found that handedness goes with
sidedness. So nine out of ten people are right-handed and eight are
right-footed. He noted that this distinctive asymmetry in the human population
is itself systematic. `Humans think in categories: black and white, up and
down, left and right. It's a system of signs that enables us to categorise
phenomena that are essentially ambiguous.'
　　Research has shown that there is genetic or inherited element to handedness. 
But while left-handedness tends to run in families, neither left nor right
handers will automatically produce off-spring with the same handedness; in
fact about 6 per cent of children with two right-handed parents will be
left-handed. However, among two left-handed parents, perhaps 40 per cent of
the children will also be left-handed. With one right and one left-handed
parent, 15 to 20 per cent of the offspring will be lefthanded. Even among
identical twins who have exactly the same genes, one in six pairs will differ
in their handedness.
　　What then makes people left-handed if it is not simply genetic? Other factors
must be at work and researchers have turned to the brain for clues. In the
1860s the French surgeon and anthropologist, Dr Paul Broca, made the
remarkable finding that patients who had lost their powers of speech as a
result of a stroke (a blood clot in the brain) had paralysis of the right half
of their body. He noted that since the left hemisphere of the brain controls
the right half of the body, and vice versa, the brain damage must have been
in the brain's left hemisphere, Psychologists now believe that among right
handed people, probably 95 per cent have their language centre in the left
hemisphere, while 5 per cent have right-sided language, Left-handers, however,
do not show the reverse pattern but instead a majority also Some 30 per cent
have right hemisphere language.
　　Dr Brinkman, a brain researcher at the Australian National University in
Canberra, has suggested that evolution of speech went with right-handed
preference. According to Brinkman, as the brain evolved, one side became
specialised for fine control of movement (necessary for producing speech) and
along with this evolution came righthand preference. According to Brinkman,
most left-handers have left hemisphere dominance but also some capacity in
the right hemisphere. She has observed that if a left-handed person is
brain-damaged in the left hemisphere, the recovery of speech is quite often
better and this is explained by the fact that left-handers have a more
bilateral speech function.In her studies of macaque monkeys, Brinkman has
noticed that primates (monkeys) seem to learn a hand preference from their
mother in the first year of life but this could be one hand or the other. In
humans, however, the specialisation in function of the two hemispheres results
in anatomical differences; areas that are involved with the production of
speech are usually larger on the left side than on the right. Since monkeys
have not acquired the art of speech, one would not expect to see such a
variation but Brinkman claims to have discovered a trend in monkeys towards
the asymmetry that is evident in the human brain. 
　　Two American researchers, Geschwind and Galaburda, studied the brains of human
embryos and discovered that the left-right asymmetry exists before birth. But
as the brain develops, a number of things can affect it. Every brain is
initially female in its organisation and it only becomes a male brain when
the male foetus begins to secrete hormones. Geschwind and Galaburda knew that
different parts of the brain mature at different rates; the right hemisphere
develops first, then the left. Moreover, a girl's brain develops somewhat
faster than that of a boy. So, if something happens to the brain's development
during pregnancy, it is more likely to be affected in a male and the hemisphere
more likely to be involved is the left. The brain may become less lateralised
and this in turn could result in left-handedness and the development of certain 
superior skills that have their origins in the left hemisphere such as logic, 
rationality and abstraction. It should be no surprise then that among 
mathematicians and architects, left-handers tend to be more common and there
are more left-handed males than females.
　　The results of this research may be some consolation to left-handers who have
for centuries lived in a world designed to suit right-handed people. However,
what is alarming, according to Mr. Charles Moore, a writer and journalist,
is the way the word `right' reinforces its own virtue. Subliminally he says, 
language tells people to think that anything on the right can be trusted while
anything on the left is dangerous or even sinister. We speak of left-handed
compliments and according to Moore, `it is no coincidence that left-hand,
often develop a stammer as they are robbed of their freedom of speech'. However, 
as more research is undertaken on the causes of left handedness, attitudes
towards left-handed people are gradually changing for the better. Indeed when
the champion tennis player Indeed when the champion tennis player Ivan Lendl 
was asked what the single thing improve his game, he said he would like to
become a left-hander.
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Geoff Maslen

Questions 1-7
Use the information in the text to match the people ( listed A-E ) with the opinions ( listed 1-7 ) below. Write the appropriate letter ( A-E ) in boxes 1-7 on your answer sheet. Some people match more than one opinion.
A Dr Broca
B Dr Brinkman
C Geschwind and Galaburda
D Charles Moore
E Professor Turner

Example Answer
Monkeys do not show a species specific preference for B
Left or right-handedness.

1 Human beings started to show a preference for right-handedness when
they first developed language.
2 Society is prejudiced against left-handed people.
3 Boys are more likely to be left-handed.
4 After a stroke, left-handed people recover their speech more quickly
than right-handed people.
5 People who suffer strokes on the left side of the brain usually lose
their power of speech.
6 The two sides of the brain develop different functions before birth.
7 Asymmetry is a common feature of the human body.

Question 8-10
Using the information in the passage, complete the table below. Write your answer in boxes 8-10 on your answer sheet.
Percentage of children left-handed
One parent left-handedOne parent right-handed …(8)…
Both parents left-handed …(9)…
Both parents right-handed …(10)…

Question 11-12
Choose the appropriate letters A-D and write them in boxes 11 and 12 on your answer sheet.
11 A study of monkeys has shown that
　A monkeys are not usually right-handed.
　B monkeys display a capacity for speech.
　C monkey brains are smaller than human brains.
　D monkey brains are asymmetric.
12 According to the writer, left-handed people.
　A will often develop a stammer.
　B have undergone hardship for years.
　C are untrustworthy.
　D are good tennis players.
Answer Keys
Unit 2
1.F 2.F 3.T 4.T 5.NG 6.T 7.T 8.NG 9.F 10.T 11.F
Unit 3
1.F 2.NG 3.T 4.F 5.T 6.T 7.F 8.T 9.F 10.T
Unit 4
1.T 2.NG 3.NG 4.F 5.NG 6.F 7.T 8.T 9.NG 10.F
Unit 5
1.F 2.F 3.T 4.NG 5.T 6.NG 7.T 8.T
Passage1
1-7.BDCBACE
8. 15-20%
9. 40%
10. 6%
11. D
12. B
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Questions 1-12 which are base on

Reading Passage 1 below.
Right and left-handedness in humans
　　Why do humans, virtually alone among all animal species, display a distinct
left or right handedness? Not even our closest relatives among the apes possess
such decided lateral asymmetry, as psychologists call it. Yet about 90 per
cent of every human population that has ever lived appears to have been
right-handed. Professor Bryan Turner at Deakin University has studied the
research literature on left-landed ness and found that handedness goes with
sidedness. So nine out of ten people are right-handed and eight are
right-footed. He noted that this distinctive asymmetry in the human population
is itself systematic. `Humans think in categories: black and white, up and
down, left and right. It's a system of signs that enables us to categorize
phenomena that are essentially ambiguous.'
　　Research has shown that there is genetic or inherited element to handedness.
But while left-handedness tends to run in families, neither left nor right
handers will automatically produce off-spring with the same handedness; in
fact about 6 per cent of children with two right-handed parents will be
left-handed. However, among two left-handed parents, perhaps 40 per cent of
the children will also be left-handed. With one right and one left-handed
parent, 15 to 20 per cent of the offspring will be lefthanded. Even among
identical twins who have exactly the same genes, one in six pairs will differ
in their handedness.
　　What then makes people left-handed if it is not simply genetic? Other factors
must be at work and researchers have turned to the brain for clues. In the 
1860s the French surgeon and anthropologist, Dr Paul Broca, made the
remarkable finding that patients who had lost their powers of speech as a
result of a stroke (a blood clot in the brain) had paralysis of the right half
of their body. He noted that since the left hemisphere of the brain controls
the right half of the body, and vice versa, the brain damage must have been
in the brain's left hemisphere, Psychologists now believe that among right
handed people, probably 95 per cent have their language centre in the left
hemisphere, while 5 per cent have right-sided language, Left-handers, however,
do not show the reverse pattern but instead a majority also Some 30 percent
have right hemisphere language.
　　Dr Brinkman, a brain researcher at the Australian National University in
Canberra, has suggested that evolution of speech went with right-handed
preference. According to Brinkman, as the brain evolved, one side became
specialised for fine control of movement (necessary for producing speech) and
along with this evolution came righthand preference. According to Brinkman,
most left-handers have left hemisphere dominance but also some capacity in
the right hemisphere. She has observed that if a left-handed person is
brain-damaged in the left hemisphere, the recovery of speech is quite often
better and this is explained by the fact that left-handers have a more
bilateral speech function. In her studies of macaque monkeys, Brinkman has
noticed that primates (monkeys) seem to learn a hand preference from their 
mother in the first year of life but this could be one hand or the other. In 
humans, however, the specialisation in function of the two hemispheres results
in anatomical differences; areas that are involved with the production of
speech are usually larger on the left side than on the right. Since monkeys
have not acquired the art of speech, one would not expect to see such a
variation but Brinkman claims to have discovered a trend in monkeys towards
the asymmetry that is evident in the human brain. 
　　Two American researchers, Geschwind and Galaburda, studied the brains of human
embryos and discovered that the left-right asymmetry exists before birth. But
as the brain develops, a number of things can affect it. Every brain is
initially female in its organisation and it only becomes a male brain when
the male foetus begins to secrete hormones. Geschwind and Galaburda knew that
different parts of the brain mature at different rates; the right hemisphere
develops first, then the left. Moreover, a girl's brain develops somewhat
faster than that of a boy. So, if something happens to the brain's development
during pregnancy, it is more likely to be affected in a male and the hemisphere
more likely to be involved is the left. The brain may become less lateralised
and this in turn could result in left-handedness and the development of certain
superior skills that have their origins in the left hemisphere such as logic,
rationality and abstraction. It should be no surprise then that among
mathematicians and architects, left-handers tend to be more common and there
are more left-handed males than females.
　　The results of this research may be some consolation to left-handers who have
for centuries lived in a world designed to suit right-handed people. However, 
what is alarming, according to Mr. Charles Moore, a writer and journalist,
is the way the word `right' reinforces its own virtue. Subliminally he says, 
language tells people to think that anything on the right can be trusted while 
anything on the left is dangerous or even sinister. We speak of left-handed
compliments and according to Moore, `it is no coincidence that left-hand,
often develop a stammer as they are robbed of their freedom of speech'. However,
as more research is undertaken on the causes of left handedness, attitudes
towards left-handed people are gradually changing for the better. Indeed when
the champion tennis player Indeed when the champion tennis player Ivan Lendl 
was asked what the single thing improve his game, he said he would like to
become a left-hander.
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Geoff Maslen

Questions 1-7
Use the information in the text to match the people ( listed A-E ) with the opinions ( listed 1-7 ) below. Write the appropriate letter ( A-E ) in boxes 1-7 on your answer sheet. Some people match more than one opinion.
A 　　　　Dr Broca
B 　　　　Dr Brinkman
C 　　　　Geschwind and Galaburda
D 　　　　Charles Moore
E 　　　　Professor Turner
Example 　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Answer
Monkeys do not show a species specific preference for 　　　　　　　　　　　　B
Left or right-handedness.

1 Human beings started to show a preference for right-handedness when
they first developed language.
2 Society is prejudiced against left-handed people.
3 Boys are more likely to be left-handed.
4 After a stroke, left-handed people recover their speech more quickly
than right-handed people.
5 People who suffer strokes on the left side of the brain usually lose
their power of speech.
6 The two sides of the brain develop different functions before birth.
7 Asymmetry is a common feature of the human body.

Question 8-10
Using the information in the passage, complete the table below. Write your answer in boxes 8-10 on your answer sheet.

Percentage of children left-handed
One parent left-handedOne parent right-handed
…(8)…
Both parents left-handed
…(9)…
Both parents right-handed
…(10)…
Question 11-12
Choose the appropriate letters A-D and write them in boxes 11 and 12 on your answer sheet.
11 A study of monkeys has shown that
A monkeys are not usually right-handed.
B monkeys display a capacity for speech.
C monkey brains are smaller than human brains.
D monkey brains are asymmetric.
12 According to the writer, left-handed people.
A will often develop a stammer.
B have undergone hardship for years.
C are untrustworthy.
D are good tennis players.

Answers:
1-7.BDCBACE
8. 15-20%
9. 40%
10. 6%
11. D
12. B
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Questions 13-27 which are base on

You should spend about 20minutes on Questions 13-27 which are on Reading Passage 2 below.

Migratory Beekeeping
　　Of the 2,000 commercial beekeepers in the United States about half migrate. 
This pays off in two ways. Moving north in the summer and south in the winter 
lets sees work a longer blooming season, making more honey - and - money for
their keepers. Second, beekeepers can carry their hives to farmers who need
bees to pollinate their crops. Every spring a migratory beekeepers in 
California may move up to 160 million bees to flowering fields in Minnesota 
and every winter his family may haul the hives back to California, where
farmers will rent the bees to pollinate almond and cherry trees.
　　Migratory beekeeping is nothing new. The ancient Egyptians moved clay hives,
probably on rafts, down the Nile to follow the bloom and nectar flow as it
moved toward Cairo. In the 18801 North American beekeepers experimented with
the same idea, moving bees on barges along the Mississippi and on waterways
in Florida but their lighter, wooden hives kept falling into the water. Other
keepers tried the railroad and horse-drawn wagons, but that didn't prove
practical. Not until the 1920s when cars and trucks became affordable and roads
improved, did migratory beekeeping begin to catch on.
　　For the California beekeeper, the pollination season begins in February. At
this time, the beehives are in particular demand by farmers who have almond
groves; They need two hives an acre. For the three-week long bloom, beekeepers
can hire out their hives for $32 each. It's a bonanza for the bees too. Most
people consider almond honey too bitter to eat so the bees get to keep it for
themselves.
　　By early March it is time to move the bees. It can take up to seven
nights to pack the 4,000 or so hives that a beekeeper may own. These are not moved
in the middle of the day because too many of the bees would end up homeless.
But at night, the hives are stacked onto wooden pallets, back-to-back in sets
of four, and lifted onto a truck. It is not necessary to wear gloves or a
beekeeper's veil because the hives are not being opened and the bees should
remain relatively quiet. Just in case some are still lively, bees can be
pacified with a few puffs of smoke blown into each hive's narrow entrance.
In their new location, the beekeeper will pay the farmer to allow his bees
to feed in such places as orange groves. The honey produced here is fragrant
and sweet and can be sold by the beekeepers. To encourage the bees to produce
as much honey as possible during this period, the beekeepers open the hives
and stack extra boxes called supers on top. These temporary hive extensions
contain frames of empty comb for the bees to fill with honey. In the brood
chamber below, the bees will stash honey to eat later. To prevent the queen
from crawling up to the top and laying eggs, a screen can be inserted between
the brood chamber and the supers. Three weeks later the honey can be gathered.
Foul smelling chemicals are often used to irritate the bees and drive them
down into the hive's bottom boxes, leaving the honey-filled supers more or
less bee free. These can then be pulled off the hive. They are heavy with honey
and may weigh up to 90 pounds each cell. The uncapped frames are put in a
carousel that sits on the bottom of a large stainless steel drum. The carousel
is filled to capacity with 72 frames. A switch is flipped and the frames begin
to whirl at 300 revolutions per minute; centrifugal force throes the honey
out of the combs. Finally the honey is poured into barrels for shipment.
After this, approximately a quarter of the hives weakened by disease, mites,
or an ageing or dead queen, will have to be replaced. To create new colonies,
a healthy double hive, teeming with bees, can be separated into two boxes.
One half will hold the queen and a young, already mated queen can be put in
the other half, to make two hives from one. By the time the flowers bloom, 
the new queens will be laying eggs, filling each hive with young worker bees. 
The beekeeper's family will then migrate with them to their summer location.

Adapted from 'America's Beekeepers: Hives for Hive' by Alan Mairson, National Geographic.

Question 13-19
The flow chart below outlines the movements of the migratory beekeeper as described in Reading Passage 2
Complete the flow chart. Choose your answers from the box at the bottom of the page and write your answers in boxes 13-19 on your answer sheet.


Beekeeper Movements
Example
In February, California farmers hire bees to help pollinate almond trees.

In March, beekeepers …(13)… for migration at night when the hives are …(14)… and the bees are generally tranquil. A little …(15)… can ensure that this is the case.

They transport their hives to orange groves where farmers …(16)… beekeepers for placing them on their land. Here the bees make honey.

After three weeks, the supers can be taken to a warehouse where …(17)… are used to remove the wax and extract the honey from the …(18)…

After the honey collection. The old hives are rejected. Good double hives are …(19)… and re-queened and the beekeeper transports them to their summer base.


List of Word/Phrases
smoke　　　　chemicals　　　　　pay
barrels　　　　protection　　　　charge
set off　　　　light　　　　　　　split
pollinate　　　machines　　　　　supers
combs　　　　screen　　　　　　prepare
full　　　　　　empty　　　　　　queens
Questions 20-23
Label the diagram below. Choose ONE OR TWO WORDS from the Reading Passage for each answer. Write your answers in boxes 20-23 on your answer sheet
A BEEHIVE
[image: image1.png]



Questions 24-27
Do the following statements agree with the information given in Reading Passage 2 ?
In boxes 24-27 write
YES if the statement agrees with the information given
NO if the statement contradicts the information given
NOT GIVEN if there is no information about this

24 The Egyptians keep bees on the banks of the Nile.
25 First attempts at migratory beekeeping in America were unsuccessful.
26 Bees keep honey for themselves in the bottom of the hive.
27 The honey is spun to make it liquid.

Answers: 
13 prepare
14 full
15 smoke
16 charge
17 machines
18 combs
19 split
20 (hexagonal) cells/comb
21 frames (of comb)
22 screen
23 brood chamber
24 NOT GIVEN
25 YES
26 YES
27 NO
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Passage 3
TOURISM

Tourism, holidaymaking and travel are these days more significant social phenomena than
most commentators have considered. On the face of it there could not be a more trivial
subject for a book. And indeed since social scientists have had considerable difficulty
explaining weightier topics, such as word or politics, it might be thought that they would 
have great difficulties in accounting for more trivial phenomena such as holidaymaking.
However, there are interesting parallels with the study of deviance. This involves the
investigation of bizarre and idiosyncratic social practices which happen to be defined as
deviant in some societies but not necessarily in others. The assumption is that the
investigation of deviance can reveal interesting and significant aspects of normal societies.
It could be said that a similar analysis can be applied to tourism.

Tourism is a leisure activity which presupposes its opposite namely regulated and 
organized work. It is one manifestation of how work and leisure are organized as separate
and regulated spheres of social practice in modern societies. Indeed acting as a tourist is
one of the defining characteristics of being modern and the popular concept of tourism is
that it is organized within particular places and occurs for regularized periods of time.
Tourist relationships arise from a movement of people to and their stay in various 
destinations. This necessarily involves some movement, that is the journey and a period of
stay in a new place or places. The journey and the stay are by definition outside the normal
places of residence and work and are of a short-term and temporary nature and there is a
clear intention to return 'home' within a relatively short period of time.

A substantial proportion of the population of modern societies engages in such tourist
practices new socialized forms of provision have developed in order to cope with the mass
character of the gazes of tourists, as opposed to the individual character of travel. Places
are chosen to be visited and be gazed upon because there is an anticipation, especially
through daydreaming and fantasy, of intense pleasures, either on a different scale or
involving different senses from those constructed and sustained through a variety of
non-tourist practices, such as films, TV, literature, magazines, records, and videos which
construct and reinforce this daydreaming.

Tourists tend to visit features of landscape and townscape which separate them off from 
everyday experience. Such aspects are viewed because they are taken to be in some sense
out of the ordinary. The viewing of these tourist sights often involves different forms of 
these tourist sights often involves different forms of social patterning with a much greater
sensitivity to visual elements of landscape or townscape than is normally found in everyday
life. People linger over these sights in a way that they would not normally do in their home
environment and the vision is objectified or captured through photographs, postcard, films
and so on which enable the memory to be endlessly reproduced and recaptured.

One of the earliest dissertations on the subject of tourism is Boorstin's analysis of 'the
pseudo-event' (1964) where he argues that contemporary. Americans cannot experience
'reality' directly but thrive on 'pseudo-events'. Isolated from the host environment and the
local people, the mass tourist travels in guided groups and finds pleasure in inauthentic
contrived attractions, gullibly enjoying the pseudo-events and disregarding the real world
outside. Over time the images generated of different tourist sights come to constitute a
closed self-perpetuating system of illusions which provide the tourist with the basis for
selecting and evaluating potential places to visit. Such visits are made, says

Boorstin within the environmental bubble of the familiar American-style hotel
which insulates the tourist from the strangeness of the host environment.
F To service the burgeoning tourist industry an array of professionals has
developed who attempt to reproduce ever-new objects for the tourist to look
at. These objects or places are located in a complex and changing hierarchy.
This depends upon the interplay between, on the one hand, competition between
interests involved in the provision of such objects and on the other hand
changing class gender and generational distinctions of taste within the
potential population of visitors. It has been said that to be a tourist is
one of the characteristics of the 'modern experience' Not to 'go away' is 
like not possessing a car or a nice house. Travel is a marker of status in
modern societies and is also thought to be necessary for good health. The role 
of the professional therefore is to cater for the needs and tastes of the
tourists in accordance with their class and overall expectations.

Questions 28-32
Reading Passage 3 has 6 paragraphs (A-F). Choose the most suitable heading for each paragraph from the list of headings below. Write the appropriate numbers (i=ix) in boxes 28-32 on your answer sheet. Paragraph D has been done for you as an example.
NB There are more headings than paragraphs so you will not use all of them
You may use any heading more than once.

List of Headings
i 　　 The politics of tourism
ii 　　The cost of tourism
iii 　　Justifying the study of tourism
iv 　　Tourism contrasted with travel
v 　　The essence of modern tourism
vi 　　Tourism versus leisure.
vii ? 　The artificiality of modern tourism
viii 　 The role of modern tour guides
ix 　　Creating an alternative to the everyday experience

28 Paragraph A
29 Paragraph A

Example 　　　　Answer
Paragraph D 　　　ix
31 Paragraph E
32 Paragraph F

Questions 33-37
Do the following statements agree with the views of the writers in Reading Passage 3 ?
In boxes 33-37 write
YES 　　　　　if the statement agrees with the writer
NO 　　　　　 if the statement contradicts the writer
NOT 　 　　　 GIVEN if it is impossible to say what the writer thinks about this

Example 　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Answer
People who can't afford to travel watch films and TV. 　　　　　　　　　NOT GIVEN
33 Tourism is a trivial subject.
34 An analysis of deviance can act as a model for the analysis of tourism.
35 Tourists usually choose to travel overseas.
36 Tourists focus more on places they visit than those at home.
37 Tour operators try to cheat tourist.

Question 38-41
Choose one phrase (A-H) from the list of phrases to complete each key point below. Write the appropriate letters (A-H) in boxes 38-41 on your answer sheet.
The information in the completed sentences should be an accurate summary of points made by the writer.
NB There are more phrases A-H than sentences so you will not use them all.
You may use any phrase more than once.
38 Our concept of tourism arises from…
39 The media can be used to enhance…
40 People view tourist landscapes in a different way from…
41 Group tours encourage participants to look at…

List of Phrases
A local people and their environment.
B the expectations of tourists.
C the phenomena of holidaymaking.
D the distinction we make between work and leisure.
E the individual character of travel.
F places seen in everyday life.
G photographs which recapture our holidays.
H sights designed specially for tourists.


Answers
28 iii
29 v
30 iv
31 vii
32 viii
33 NO
34 YES
35 NOT GIVEN
36 YES
37 NOT GIVEN
38 D
39 B
40 F
41 H
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Myths about Public Speaking

　　Our fears of public speaking result not only from what we do not know or
understand about public communication but also from misconceptions and myths
about public encounters. These misconceptions and myths persist among
professional people as well as the general public. Let us examine these
persistent myths about public communication, which, like our ignorance and
misunderstandings of the fundamental assumptions and requirements of public
speaking, exacerbate our fears and prevent our development as competent public
persons.
　　A. Perhaps the most dogged and persistent myth about public communication is
that it is a "special" activity reserved for unusual occasions. After all, 
how often do you make a public speech? There are only a few special occasions
during the year when even an outgoing professional person will step behind
a podium to give a public speech, and many professional people can count on
one hand the number of public speeches given in a career. Surely, then, public
communication is a rare activity reserved for especially important occasions.
This argument, of course, ignores the true nature of public communication and
the nature of the occasions in which it occurs. When we engage with people
we do not know well to solve problems, share understanding and perspectives, 
advocate points of view, or seek stimulation, we are engaged in public speaking. 
Public communication is a familiar, daily activity that occurs in the streets,
in restaurant, in board rooms, courtrooms, parks, offices factories and
meetings. 
　　Is public speaking an unusual activity reserved for special occasions and
restricted to the lectern or the platform? Hardly. Rather it is, and should
be developed as, an everyday activity occurring in any location where people
come together
.
B. A related misconception about public communication is the belief that the
public speaker is a specially gifted individual with innate abilities and
God_given propensities. While most professional people would reject the idea
that public speakers are born, not made, they nevertheless often fell that
the effective public communicator has developed unusual personal talents to
a remarkable degree. 

　　At the heart of this misconception-like the myth of public speaking as a
special'activity_is an overly narrow view of what a public person is and does.
Development as an effective public communicator begins with the understanding
that you need not be a nationally-known, speak-for-pay, professional platform
speaker to be a competent public person. The public speaker is an ordinary
person who confronts the necessity of being a public person and uses common
abilities to meet the fundamental assumptions and requirements of daily public
encounters.

　　C. A less widespread but serious misconception of public speaking is reflected
in the belief that public speeches are "made for the ages." A public speech
is something viewed as an historical event which will be part of a continuing
and generally available public record. Some public speeches are faithfully
recorded, transcribed, reproduced, and made part of broadly available
historical records. 

　　Those instances are rare compared to the thousands of unrecorded public
speeches made every day. Public communication is usually situation specific
and ephemeral. Most audiences do well if they remember as much as 40 per cent
of what a speaker says immediately after the speaker concludes; even less is
retained as time goes by. This fact is both reassuring and challenging to the
public communicator. On the one hand, it suggests that there is room for human
error in making public pronouncements; on the other hand, it challenges the
public speaker to be as informed as possible and to strive to defeat the poor
listening habits of most public audiences.

　　D. Finally, professional people perhaps more than other groups often subscribe
to the misconception that public communication must be an exact science, that
if it is done properly it will succeed. The troublesome corollary to this
reasoning is that if public communication fails, it is because it was
improperly prepared or executed. This argument blithely ignores the vagaries
of human interaction. Public speakers achieve their goals through their
listeners, and the only truly predictable aspect of human listeners is their
unpredictability. Further, public messages may succeed despite inadequate
preparation and dreadful delivery.
　　Professional people often mismanage their fears of public communication. Once
we understand what public encounters assume and demand, once we unburden
ourselves of the myths that handicap our growth as public persons, we can
properly begin to develop as competent public communicators.

Questions 1-5
The reading passage 'Myths about Public Speaking' has four sections A-D. In boxes 1-5 on your answer sheet write the appropriate letter A, B, C, or D to show in which section you can find a discussion of the following points. You may use any letter more than once.
1. A person's ability to be a public speaker.
2. Whether public speeches are remembered for a long time.
3. A definition of public speaking.
4. The relationship of preparation to success in public speaking.
5. Retention rates as a challenge to public speakers.

Questions 6-11
Do you following statements reflect the claims of the writer in the reading passage?
In boxes 6-11 on your answer sheet write:
YES 　　　 　　if the statement agrees with the writer.
NO 　　　　　　if the statement does not agree with the writer.
NOT 　　　　　GIVEN if there is no information about this in the passage.

6. Very few people can become good public speakers.
7. Public communication is an ordinary daily activity.
8. Public speaking can be learned at specially designated schools.
9. Most good public speakers lead happy and productive lives.
10. It is impossible to predict how a speech will be received.
11. There is little place for public speaking in the life of the ordinary person.
12.The writer defines public speaking as any activity where people jointly explore problems, knowledge, attitude and opinions, or, look for()
13.At the end of most public speeches, most audiences immediately forget about()
of what they have just heard.
14.Because most public speeches are shoort-lived, the speaker should work 
to counteract the () of the () listeners. 

1-5 BCADC
6. NO
7. YES
8. NOT GIVEN
9. NOT GIVEN
10. YES
11. NO
12 stimulation
13 60% 
14 poor listening habits

Garbage In，Garbage Out
　　There are many ways of obtaining an understanding of people's behaviour. One
of these is to study the objects discarded by a community}objects used in daily
lives. The study of the refuse of a society is the basis for the science of
archaeology in which the lives and behaviour of past societies are minutely
examined. .Some recent studies have indicated the degree to which rubbish is
socially defined.

　　For several years the University of Arizona,, USA has been running a Garbage! 
Project, in which garbage is collected, sorted out and noted. It began in
1973withan arrangement whereby the City of Tucson collected for analysis
garbage from randomly selected households in designated census collection
districts. Since then the researchers have studied other cities both in the
USA and Mexico, refining their techniques and procedures in response to the
challenges of validating and understanding the often unexpected results they
have obtained. Garbage is sorted according to an extremely detailed schedule,
a range of data for each item is recorded on a standardised coding form, and
the researchers cross-tabulate their findings with information from census
and other social surveys.

　　This Project arose out of courses designed to teach students at the University
the principles of archaeological methodology and to sensitise them to the
complex and frequently surprising links between cultural assumptions and
physical realities. Often a considerable discrepancy exists between what
people say they do -or even think they do -and what they actually do. In one
Garbage Project study none of the Hispanic (Spanish-speaking)women in the
sample admitted to using as much as a single serving of commercially-prepared
baby food, clearly reflecting cultural expectations about proper mothering.
Yet garbage from the Hispanic households with infants contained just as many
baby food containers as garbage from non-Hispanic households with infants.

　　The Project leaders then decided to look not only at what was thrown away,
but what happened to it after that. In many counties waste is disposed of in
landfills, the rubbish is compacted and buried in the ground. So in 1987,the
Project expanded its activities to include the excavation of landaus across
the United States Y-and Canada. Surprisingly, no-one had ever attempted such
excavations before.

　　The researchers discovered that far from being sites of chemical and biologicalactivity,theinteriorsofwastelandfillsareratherinactive,with the
possible exception of those established in swamps. Newspapers buried 20or more
years previously usually remained perfectly legible, and a remarkable amount
of food wastes of similar age also remained intact.

　　While discarded household products such as paints, pesticides, cleaners and 
cosmetics result in a fair amount of hazardous substances being contained in
fear, provided that a landfillis properly sited and constructed. Garbage
projected researchers have found that the leadut6donotmigratefar,and tend to
get absorbed by the other materials in the immediate surrounds.'

　　The composition of landfills is also strikingly different from what
is commonly believed. In a 1990 US survey people were asked whether
particular items were a major cause of garbage problems. Disposable
nappies (baby diapers) were identified as a major cause by41per cent 
of the survey respondents, plastic bottles a by 29 per cent, all forms
of paper by six per cent, and construction debris by zero per cent.
Yet Garbage Project data shows that disposable nappies make up less
than two per cent of the volume of landfills and plastic bottles less
than one per cent. On the other hand, over 40 per cent of the volume
of landfills is composed of paper and around 12 per cent is
construction debris. 

　　Packaging -- the paper and plastic wrapping around goods bought
-- has also been seen as a serious cause of pollution. But while
some packaging is excessive, the Garbage Project researchers note
that most manufacturers use as little as possible, because less
is cheaper. They also point out that modem product packaging
frequently functions reduce the overall size of the solid-waste
stream.

　　This apparent paradox is illustrated by the results of a
comparison of garbage from a large and socially diverse sample
of homeholds in Mexico City with a similarly large and diverse
sample m three United States cities. Even after correcting for
differences in family size, US households generated far less
garbage than the Mexican ones. Became they are much more dependent
on processed and packaged foods than Mexican households, US 
homeholds produce much less food debris.(And most of the leaves,
husks, etc. that the US processor has removed from the food can
be used in the manufacture of other products, rather than entering
the waste steam as is the likely fate with fresh produce purchased
by households.)

　　One criticism made of Western societies is that the people are
wasteful and throw things away while they are still useable. This,
however, does not seem to be true. Garbage Project data showed
that furniture and consumer appliances were entering the solid
waste stream at a rate very much less than would be expected from
production and service-life figures. So the researchers set up
a study to track the fate of such item and thus gained an insight
into the huge informal and commercial trade in used goods that
rarely turns up in official calculations and statistics.

　　The Garbage Project's work shows how many misconceptions exist
about garbage. The researchers are therefore critical of attempts
to promote one type of waste management, such as source reduction
or recycling, over others, such as incineration or landfilling.
Each has its advantages and disadvantages, and what may be
appropriate for one locality may not be appropriate for another.
Glossary: Leachate: water carrying impurities which has filtered
through the soil

　　　　　　　　　　　　The Garbage Project 
started in 1973 

first studied garbage in the city of (29) since then has studied it in other cities in USA and (30) 

method: garbage collected and sorted, the information noted on (31) 

finding compared with (32) and other social surveys. 

reason for Project show students the (33) of archaeological (34)

from 1987 Garbage Project studied (35)in USA and CANADA. 

Keys:29 Tucson 30 Mexico 31 standardised coding form 32 census 33 principles 34 methodology 35 landfills

MISCONCEPTIONS 　　　　　　　　　　　　　　　COUNTERARGUMENTS
II: Household items, like 　　　　　　　　　　　　A:40% of landfills is paper
disposable nappies ,are a 　　　　　　　　　　　 F: disposable nappies make up 
major cause of garbage 　　　　　　　　　　　　 less than 2% of landfills 
problems.

Counter arguments for Misconception II: A& F

MISCONCEPTIONS 　　　　　　　　　　　　　　　COUNTERARGUMENTS
III: packaging is wasteful, and 　　　　　　　　　D: processing and packaging 
cause excess garbage. 　　　　　　　　　　　　　cuts down on other garbage
K: 　　　　　　　　　　　　　　　　　　　　　 　　manufacture cut their costs 
　　　　　　　　　　　　　　　　　　　　　　　　　by using as little packaging 
　　　　　　　　　　　　　　　　　　　　　　　　　as possible


	Garbage In，Garbage Out
　　There are many ways of obtaining an understanding of people's behaviour. One of these
is to study the objects discarded by a community}objects used in daily lives. The
study of the refuse of a society is the basis for the science of archaeology in which
the lives and behaviour of past societies are minutely examined. .Some recent studies
have indicated the degree to which rubbish is socially defined.

　　For several years the University of Arizona,, USA has been running a Garbage! Project,
in which garbage is collected, sorted out and noted. It began in 1973with an
arrangement whereby the City of Tucson collected for analysis garbage from randomly
selected households in designated census collection districts. Since then the
researchers have studied other cities both in the USA and Mexico, refining their 
techniques and procedures in response to the challenges of validating and
understanding the often unexpected results they have obtained. Garbage is sorted
according to an extremely detailed schedule, a range of data for each item is recorded
on a standardised coding form, and the researchers cross-tabulate their findings
with information from census and other social surveys.

　　This Project arose out of courses designed to teach students at the University the
principles of archaeological methodology and to sensitise them to the complex and
frequently surprising links between cultural assumptions and physical realities.
Often a considerable discrepancy exists between what people say they do -or even
think they do -and what they actually do. In one Garbage Project study none of the
Hispanic (Spanish-speaking)women in the sample admitted to using as much as a single
serving of commercially-prepared baby food, clearly reflecting cultural
expectations about proper mothering. Yet garbage from the Hispanic households with
infants contained just as many baby food containers as garbage from non-Hispanic
households with infants.

　　The Project leaders then decided to look not only at what was thrown away, but what
happened to it after that. In many counties waste is disposed of in landfills, the
rubbish is compacted and buried in the ground. So in 1987,the Project expanded its
activities to include the excavation of landaus across the United States Y-and Canada.
Surprisingly, no-one had ever attempted such excavations before.

　　The researchers discovered that far from being sites of chemical and biologicalactivity,theinteriorsofwastelandfillsareratherinactive,with the
possible exception of those established in swamps. Newspapers buried 20or more years
previously usually remained perfectly legible, and a remarkable amount of food
wastes of similar age also remained intact.

　　While discarded household products such as paints, pesticides, cleaners and 
cosmetics result in a fair amount of hazardous substances being contained in
fear, provided that a landfills properly sited and constructed. Garbage projected
researchers have found that the leadut6donotmigratefar,and tend to get absorbed by
the other materials in the immediate surrounds.'

　　The composition of landfills is also strikingly different from what is
commonly believed. In a 1990 US survey people were asked whether particular
items were a major cause of garbage problems. Disposable nappies (baby
diapers) were identified as a major cause by41per cent of the survey
respondents, plastic bottles a by 29 per cent, all forms of paper by six
per cent, and construction debris by zero per cent. Yet Garbage Project
data shows that disposable nappies make up less than two per cent of the
volume of landfills and plastic bottles less than one per cent. On the other
hand, over 40 per cent of the volume of landfills is composed of paper and
around 12 per cent is construction debris. 

　　Packaging -- the paper and plastic wrapping around goods bought -- has
also been seen as a serious cause of pollution. But while some packaging
is excessive, the Garbage Project researchers note that most
manufacturers use as little as possible, because less is cheaper. They
also point out that modem product packaging frequently functions reduce
the overall size of the solid-waste stream.

　　This apparent paradox is illustrated by the results of a comparison
of garbage from a large and socially diverse sample of homeholds in
Mexico City with a similarly large and diverse sample m three United
States cities. Even after correcting for differences in family size, 
US households generated far less garbage than the Mexican ones. Became
they are much more dependent on processed and packaged foods than
Mexican households, US homeholds produce much less food debris.(And
most of the leaves, husks, etc. that the US processor has removed from
the food can be used in the manufacture of other products, rather than
entering the waste steam as is the likely fate with fresh produce
purchased by households.)

　　One criticism made of Western societies is that the people are wasteful
and throw things away while they are still useable. This, however, does
not seem to be true. Garbage Project data showed that furniture and
consumer appliances were entering the solid waste stream at a rate very
much less than would be expected from production and service-life
figures. So the researchers set up a study to track the fate of such
item and thus gained an insight into the huge informal and commercial
trade in used goods that rarely turns up in official calculations and
statistics.

　　The Garbage Project's work shows how many misconceptions exist about
garbage. The researchers are therefore critical of attempts to promote
one type of waste management, such as source reduction or recycling,
over others, such as incineration or landfilling. Each has its
advantages and disadvantages, and what may be appropriate for one
locality may not be appropriate for another.
Glossary: Leachate: water carrying impurities which has filtered
through the soil

　　　　　　The Garbage Project 
started in 1973 

first studied garbage in the city of (29) since then has studied it in other cities in USA and (30) 

method: garbage collected and sorted, the information noted on (31) 

finding compared with (32) and other social surveys. 

reason for Project show students the (33) of archaeological (34)

from 1987 Garbage Project studied (35)in USA and CANADA. 

Keys:29 Tucson 30 Mexico 31 standardised coding form 32 census 
33 principles 34 methodology 35 landfills

MISCONCEPTIONS 　　　　　　　　　COUNTERARGUMENTS
II: Household items, like 　　　　　　A:40% of landfills is paper
disposable nappies ,are a 　　　　　 F: disposable nappies make up 
major cause of garbage 　　　　　　 less than 2% of landfills 
problems.

Counter arguments for Misconception II: A& F

MISCONCEPTIONS 　　　　　　　　　COUNTERARGUMENTS
III: packaging is wasteful, and 　　　D: processing and packaging 
cause excess garbage. 　　　　　　　cuts down on other garbage
　　　　　　　　　　　　　　　　　　　K: manufacture cut their costs by 
　　　　　　　　　　　　　　　　　　　using as little packaging as 
　　　　　　　　　　　　　　　　　　　possible

Counter arguments for Misconception II: D& K

MISCONCEPTIONS 　　　　　　　　　COUNTERARGUMENTS
I: landfills are dangerous 　　　　　　B perishable items are often 
because they are full of germs 　　　almost uncharged, even
and chemicals 　　　　　　　　　　　 after long periods of time
　　　　　　　　　　　　　　　　　　　H chemicals do not spread far
　　　　　　　　　　　　　　　　　　　in landfills

Example
Counter argument for Misconception I: B&H

MISCONCEPTIONS 　　　　　　　　　COUNTERARGUMENTS
IV: Western societies waste 　　　　J there are many businesses 
many useable items. 　　　　　　　　that collect and resell things 
　　　　　　　　　　　　　　　　　　　people no longer want
　　　　　　　　　　　　　　　　　　　L household goods constituted a smaller than excepted part of solid waste
　　　　　　　　　　　　　　　　　　　Counter argument for Misconception I: J&L

GLASS
CAPTURING THE DANCE OF LIGHT
　　Glass, in one form or another, has long been in noble service to humans. As one of the most
widely manufactured materials, and certainly the most versatile. it can be as imposing as a
telescope mirror the width of a tennis court or as small and simple as a marble rolling across dirt.
The uses of this adaptable material have been broadened dramatically by new technologies: glass
fibre optics - more than eight million miles -- carrying telephone and television signals across
nations; glass ceramics serving as the nose cones of missile and as crowns for teeth; tiny glass
beads taking radiation doses inside the body to specific organs; even a new type of glass fashioned
of nuclear waste in order to dispose of that unwanted material.

　　On the horizon are optical computer. These could store programs and process information by
means of light -- pulses from tiny lasers -- rather than electrons. And the pulses would travel over
glass fibres, not copper wire. These machines could function hundreds of times faster than today's
electronic computers and hold vastly more information. Today fibre optics arc used to obtain a
clearer image of smaller and smaller objects than ever before - even bacterial viruses. A new
generation of optical instruments is emerging that can provide detailed imaging of the inner
workings of cells. It is the surge in fibre optic use and in liquid crystal displays that has set the U.S.
glass industry (a 16 billion dollar business employing some 150,000 workers) to building new
plants to meet demand.

　　But it is not only in technology and commerce that glass has widened its horizons. The use of
glass as art, a tradition going back at least to Roman times, is also booming. Nearly everywhere, it
seems, men and women are blowing glass and creating works of art.. "I didn't sell a piece of glass
until 1975," Dale Chihuly said, smiling, for in the 18 years since the end of the dry spell, He has
become one of the most financially successful artists of the 20th century. He now has a new
commission -- a glass sculpture for the headquarters building of a pizza company - for which his
fee is half a million dollars. 

　　But not all the glass technology that touches our lives is ultra-modern. Consider the simple light
bulb; at the turn of the century most light bulbs were hand blown, and the cost of one was
equivalent to half a day's pay for the average worker. In effect. the invention of the ribbon
machine by corning in the 1920s lighted a nation. The price of a bulb plunged. Small wonder that
the machine has been called one of the great mechanical achievements of all time. Yet it is very
simple: a narrow ribbon of molten glass travels over a moving belt of steel in which there are
holes. The glass sags through the holes and into waiting moulds. Puffs of compressed air then
shape the glass. In this way, the envelope of a lights bulb is made by a single machine at the rate
of 66,000 an hour, as compared with 1,200 a day produced by a team of four glassblowers. 

　　The secret of the versatility of glass lies in its interior structure. Although it is rigid, and thus like a
solid, the atoms are arranged in a random disordered fashion, characteristic of a liquid. In the
melting process, the atoms in the raw materials are disturbed from their normal position in the
molecular structure; before they can find their way back to crystalline arrangements the glass
cools. This looseness in molecular Structure gives the material what engineers call tremendous
"formability" which allows technicians to tailor glass to whatever they need.

　　Today, scientists continue to experiment with new glass mixtures and building designers test their
imaginations with applications of special types of glass. A London architect, Mike Davies, sees
even more dramatic buildings using molecular chemistry of "Glass is the great building material
of the future. the "dynamic skin "he said"Think of glass that has been treated to react to electric
currents going through it. glass that will change from dear to opaque at the push of a button, that
gives you instant curtains-Think of how the tall buildings in New York could perform a symphony
of colours as the glass in them is made to change colours instantly-'Glass as instant curtains is
available now, but the cost is exorbitant. As for the glass changing colours instantly, that may
come true-Mike Davies'S vision may 'indeed be on the way to fulfillment.

List of headings 　　　　　　　　　　　　　　　　Answer
iii: What makes glass so adaptable 　　　　　　X Everyday uses of glass
Paragraph B 　　　　　　　　　　　　　　　　 　viii Exciting innovations in fibre
optics
Paragraph C 　　　　　　　　　　　　　 　　　 i Growth in the market for glass 
crafts
Paragraph D　　　　　　　　　　　　　　　　　　ix A former glass technology
Paragraph E　　　　　　　　　　　　　　　　　　iii What makes glass so adaptable
Paragraph F 　　　　　　　　　　　　　　　　　 vi Architectural experiments with 
　　　　　　　　　　　　　　　　　　　　　　　　　glass

A if the uses exist today 　　　　　　　　　　　　9 dental fittings
B if the uses will exist in the future 　　　　　　 10 optical computers
C if the uses are not mentioned by the writer 　　11 sculptures
　　　　　　　　　　　　　　　　　　　　　　　　 12 fashions
　　　　　　　　　　　　　　　　　　　　　　　　 13 curtains
key:9A 10 B 11 A 12 C 13 A

Why some women cross the finish line ahead of men

A\ Women who apply for jobs in middle or senior management have a higher success
rate than men. according to an employment survey, But of course far fewer of them 
apply for these positions. The study by recruitment consultants NB Selection. shows 
that while one in six men who appear on interview shortlists get jobs. the figure
rises to one in four women.

B\ The study concentrated on applications for management positions in the 
$45,000 to $110,000 salary range and found that women are more successful than men
in both the private and public sectors. Dr Elisabeth Marx from London-based NB
Selection described the findings as encouraging for women. In that they send a
positive message to them to apply for interesting management positions But the
added. `We should not lose sight of the fact that significantly fewer women apply
for senior positions in comparison with men. 

C\ Reasons for higher success rates among women are difficult so isolate. One
explanation suggested is that if a woman candidate manages to get on a shortlist,
then she has probably already proved herself to be an exceptional candidate
. Dr Marx said that when women apply for positions they tend to be better qualified
than their male counterparts but are more selective and conservative in their job
search. Women tend to research thoroughly before applying for positions or attending 
interviews. Men, on the other hand. seem to rely on their ability to sell themselves
and to convince employers that any shortcomings they have will not prevent them from
doing a good job.

D\ Managerial and executive progress made by women is confirmed by the annual survey
of boards of directors carried out by Korn／Ferry／Carre /Orban International. This
year the survey shows a doubling of the number of women serving as non-executive
directors compared with the previous year, However, progress remains painfully slow
and there were still only 18 posts filled by women out of a total of 354 non-executive
positions surveyed. Hilary Sears. a partner with Korn／Ferry. said, `Women have
raised the level of grades we are employed in but we have still not broken through
barriers to the top.

In Europe a recent feature of corporate life in the recession has been the de-layering
of management structures. Sears said that this has halted progress for women in as
much as de-layering has taken place either where women are working or in layers they
aspire to. Sears also noted a positive trend from the recession, which has been the
growing number of women who have started up on their own.

F\ ]In business as a whole, there are a number of factors encouraging the prospect 
of greater equality in the workforce. Demographic trends suggest that the number
of women going into employment is steadily increasing. In addition a far greater
number of women are now passing through higher education. making them better
qualified to move into management positions.
D\ Managerial and executive progress made by women is confirmed by the annual survey
of boards of directors carried out by Korn／Ferry／Carre /Orban International. This
year the survey shows a doubling of the number of women serving as non-executive
directors compared with the previous year, However, progress remains painfully slow
and there were still only 18 posts filled by women out of a total of 354 non-executive
positions surveyed. Hilary Sears. a partner with Korn／Ferry. said, `Women have
raised the level of grades we are employed in but we have still not broken through
barriers to the top.

In Europe a recent feature of corporate life in the recession has been the de-layering
of management structures. Sears said that this has halted progress for women in as
much as de-layering has taken place either where women are working or in layers they
aspire to. Sears also noted a positive trend from the recession, which has been the
growing number of women who have started up on their own.

F\ ]In business as a whole, there are a number of factors encouraging the prospect
of greater equality in the workforce. Demographic trends suggest that the number
of women going into employment is steadily increasing. In addition a far greater
number of women are now passing through higher education. making them better
qualified to move into management positions.

G\ Organisations such as the European Women's Management Development Network provide
a range of opportunities for women to enhance their skills and contacts. Through
a series of both pan-European and national workshops and conferences the barriers
to women in employment are being broken down. However, Ariane Bertho in Antal, 
director of the International Institute for Organisational Change of Archamps in
France, said that there is only anecdotal evidence of changes in recruitment patterns.
And she said, `It's still so hard for women to even get on to shortlists-there are
so many hurdles and barriers. Antal agreed that there have been some positive signs
but said `Until there is a belief among employers, until they value the difference,
nothing will change.

EXAMPLE 　　　　　　　　　　　　　　　　　　　　　　　　　　　Answer
The salary range studied in the 　　　　　　　　　　　　　　　　　B
NB Seliction survey.
14 The drawbacks of current company 　　　　　　　　　　　　　 E
restructuring patterns
15 Associations that provide support for 　　　　　　　　　　　　 G
professional women
16 The success rate of female job applicants 　　　　　　　　　　A
for management positions.
17 Male and female approaches to job applications 　　　　　　　C
18 Reasons why more women are being 　　　　　　　　　　　　　F
employed in the business sector 
19 The improvement in female numbers 　　　　　　　　　　　　　D
on company management structures

Population viability analysis
Part A
　　To make political decisions about the extent and type of forestry in a region it
is important to understand the consequences of those decisions. One tool for
assessing the impact of forestry on the ecosystem is population viability analysis
(PVA). This is a tool for predicting the probability that a species will become
extinct in a particular region over a specific period. It has been successfully
used in the United States to provide input into resource exploitation decisions
and assist wildlife managers and there is now enormous potential for using
population viability to assist wildlife management in Australia's forests.

　　A species becomes extinct when the last individual dies. This observation is a useful
starting point for any discussion of extinction as it highlights the role of luck
and chance in the extinction process. To make a prediction about extinction we need
to understand the processes that can contribute to it and these fall into four broad
categories which are discussed below.

Part B
A Early attempts to predict population viability were based on demographic 
uncertainty. Whether an individual survives from one year to the next will largely
be a matter of chance. Some pairs may produce several young in a single year while
others may produce none in that same year. Small populations will fluctuate
enormously because of the random nature of birth and death and these chance
fluctuations can cause species extinctions uncertainty of ability to reproduce into
account, extinction is unlikely if the number of individuals in a population is
above about 50 and the population is growing.

B Small populations cannot avoid a certain amount of inbreeding. This is particularly 
true if there is a very small number of one sex. For example, if there are only 20
individuals of a species and only one is a male, all future individuals in the species
must be descended from that one male. For most animal species such individuals are
less likely to survive and reproduce. Inbreeding increases the chance of extinction.

C Variation within a species is the raw material upon which natural selection 
acts. Without genetic variability a species lacks the capacity to evolve and can
not adapt to changes in its environment or to new predators and new diseases. The
loss of genetic diversity associated with reductions in population size will
contribute to the likelihood of extinction.

D Recent research has shown that other factors need to be considered. Australia's
environment fluctuates enormously from year to year. These fluctuations add yet
another degree of uncertainty to the survival of many species. Catastrophes such
as fire, flood. drought or epidemic may reduce population sizes to a small fraction 
of their average level. When allowance is made for these two additional elements
of uncertainty the population size necessary to be confident of persistence for a 
few hundred years may increase to several thousand.

Example 　　　　　　　　　　　　　　　　　　　　　　　　　　　　Answer
28 Scientists are interested in the effect 　　　　　　　　　　　　YES
of forestry on native animals.
29 PVA has been used in Australia for many years 　　　　　　　　NO
30 a species is said to be extinct when only 　　　　　　　　　　　NO
individual exists
31 Extinction is a naturally occurring phenomenon 　　　　　　　NOT GIVEN
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Processes
32 Paragraph A 　　　　　　　　　　　　　　　　　　　　　　　　vi The haphazard nature of 
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　reproduction
33 Paragraph B　　　　　　　　　　　　　　　　　　　　　　　　 iii An imbalance of the sexes
34 Paragraph C 　　　　　　　　　　　　　　　　　　　　　　　　i Loss of ability to adapt

35 Paragraph D　　　　　　　　　　　　　　　　　　　　　　　　 ii Natural disasters
Environment Effects of Offshore Drilling and Production
A main public concern about petroleum exploration and production seems to be that a blow-out
will cause a major oil spill.

Oil often exists in the subsurface at great pressure and, in the early days, when
wells were drilled with only air or water in the hole, the oil could rush into
and up the hole and "blow out"at the surface. For reasons of economy and safety,
the early oilmen soon put a stop to that practice. Rotary drilling technology
developed rapidly, including special drilling fluids with additives to control
their density and consistency, and counterbalance the pressure of inflowing oil
or gas. Modern drilling rigs are also fitted with blow-out prevention controls_
complex systems of metal clamps and shutters which can be used to seal the hole 
if unexpected high pressures are encountered.

There can be no denying that major blow-outs still occur, and cause loss of life
, as well as severe ecological trauma and economic loss. Fortunately, the available
technology and proper precautions make them very rare events. Since offshore
drilling commenced in Australia in 1965, there has not been a single oil blow-out. 
Six gas blow-outs occurred during that time-five in Bass Strait and one in t
he Timor Sea. The Bass Strait blow-outs were all controlled relatively quickly; 

the Petrel well in the Timor Sea flowed gas for 15 months. Only one well involve
d any spillage of oil, and the amount was negligible. It is a comment on improving
technology and safety procedures that four of the incidents occurred in the 960s, 
one in 1971 and the last in 1984.
The statistics on oil spills from offshore exploration and production in Australian 
Commonwealth waters are shown in the table below. The total spillage, over 26 years,
is roughly equivalent in size to a large backyard swimming pool. The main spills
have actually occurred in the loading of fuel onto production platforms: they had
nothing to do with the oilwell itself.

In addition to the oil spill issue, there are concerns about other discharges form
the drilling and production facilities: sanitary and kitchen wastes, drilling fluid,
cuttings and produced water.

Putrescible sanitary and kitchen wastes are discharged into the ocean but must
be processed in accordance with regulations set by the Federal government. This
material is diluted rapidly and contributes to the local food chain, without any 
risk of nutrient oversupply. All solid waste material must be brought ashore.
The cuttings are sieved out of the drilling fluid and usually discharged into the
ocean. In shallower waters they form a low mound near the rig; in deeper water a
wider-spread layer forms, generally within one kilometre of the drillsite, although
this depends on a number of factors. Some benthic (bottom-dwelling) organisms
may be smothered, but this effect is local and variable, generally limited to within
about 10O metres of the discharge point. Better-adapted organisms soon replace
them and storm-driven wave activity frequently sweeps away the material.
Drilling fluid is also discharged directly into the ocean. Most of the common
constituents of water-based fluids used m Australia have low-to-nil toxicity to
marine orzamsn1s.Some additives are toxic but are used m small concentrations
and infrequently. The small amounts of heavy metals present are not absorbed into 
the bodies of marine organisms, and therefore it is unlikely that they would pose
problem for animals higher up the food chain. Field studi6have shown that dilution
is normally very rapid, ranging to 1,000-fold within 3 metres of the discharge point.
At Rivoli-1 well in Exmouth Gulf, the input was chemically undetectable 560 metres
away.
Oil-based drilling fluids have a more toxic component, and discharge to the
marine environment is more significant. However, they are used only rarely in
Australia, and the impact remains relatively local. At Woodside's North Rankin
A Platform offshore Western Australia, the only facility currently using oil-based
fluids, the discharge is diluted 2,000-fold within 1 kilometre downcurrent, 
and undetectable beyond 20O metres either side.

In the event of a discovery, the presence of a permanent production facility and
the discharge of "produced water" are additional concerns. Produced water is the
water associated with the oil or gas deposit, and typically contains some petroleum,
dissolved organic matter and trace elements. Most produced water is effectively
non-toxic but, even when relatively toxic, is quickly diluted to background levels.
The impact occurs mainly within about 2O metres of the discharge point, but is
observable in some instance for about 1 kilometre downcurrent. Government
regulations limit the oil content allowed to be discharged, and the produced water
is treated on the platforms to meet those specifications. The discharge points are
carefully selected to maximize dispersion and dilution, and avoid any parUC1liariy
sensitive local environments.
Ultimately the best test of the real environmental effect of drilling and producing
operations may be the response of the environment to the fixed production
platforms. In many areas the platforms quickly become artificial reefs, with the
underwater supports of the platforms providing a range of habitats, from sea-bottom
to surface, and quickly colonised by a wide range of marine plants and animals.

Glossary: Cuttings: small pikes of rock broken off as the drill cuts through the rock
Putrescible: able to decompose, rot, break down

SK-1　　　　　　　　　　　　　　　 if the statement refers to sanitary and kitchen wastes which decay
C　　　　　　　　　　　　　　　　　if the statement refers to cuttings 
DW　　　　　　　　　　　　　　　　if the statement refers to drilling fluid-water-based 
DO　　　　　　　　　　　　　　　　 if the statement refers to drilling fluid-oil-based 
PW　　　　　　　　　　　　　　　　if the statement refers to produced water
21 The waste must not be discharged into the ocean 　　　　　　　　　　　 SK-2
22 The waste may curtain heavy metals and toxic additives 　　　　　　　　DW
23 This waste can be used as a food source by marine organisms 　　　　　SK-1
Keeping Cut Flowers
While everybody enjoys fresh cut flowers around their house, few people know how
to keep them for as long as possible. This may be done by keeping in mind a few simple
facts.

An important thing to remember about cut flowers is that they are sensitive to
temperature. For example, studies have shown that cut carnations retain their
freshness eight times longer when kept at 12℃ than when kept at 26℃. Keeping
freshly harvested flowers at the right temperatures is probably the most important
aspect of flower care.

Flowers are not intended by nature to live very long. Their biological purpose is
simply to attract birds or insects, such as bees, for pollination. After that, they
quickly wither and die. The process by which flowers consume oxygen and emit carbon
dioxide, called respiration,generates the energy the flower needs to give the flower
its shape and colour. The making of seeds also depends on this energy. While all
living things respire, flowers have a high level of respiration. A result of all
this respiration is heat, and for flowers, the level of he at relative to the mass
of the flower is very high. Respiration also brings about the eventual death of the 
flower, thus the greater the level of respiration, the sooner the flower dies.

How, then to control the rate at which flowers die? By controlling respiration. 
How is respiration controlled? By controlling temperature. We know that respiration
produces heat, but the reverse is also true. Thus by maintaining low temperatures,
respiration is minimised and the cut flower will age more slowly. (Tropic
al flowers are an exception to this rule; they prefer warmer temperatures.)
Cooler temperatures also have the benefit of preserving the water content of the
flower, which helps to slow down ageing as well. This brings us to another important
aspect of cut flower care: humidity. The average air-conditioned room has a relative
humidity of 65%, which contributes to greater water loss in the flower. Flowers are
less likely to dry out if humidity levels are 90_95%, but this may be unrealistic
unless you live in the tropics or subtropics.

Yet another vital factor in keeping cut flowers is the quality of the water in which
they are placed. Flowers find it difficult to `drink' water that is dirty or otherwise
contaminated. Even when water looks and smells clean, it almost certainly contains
bacteria and fungi that can endanger the flowers. To rid the water of these unwanted
germs, household chlorine bleach can be used in small quantities. It is recommended
that 15 drops of chlorine bleach (at 4% solution )be added to each litre of water.
The water and solution should also be replaced each day.

When going to buy cut flowers, look for ones that have not been kept (by the flower
shop) in direct sunlight or strong wind. If the flowers are not freshly harvested,
ask whether they have been stored in a refrigerated coolroom.

1 The author of Keeping Cut Flowers believes flower care is dependent on 
three main factors. one of them is temperature. What are the other TWO?
2 A DIFFERENCE OF 140C can extend the life of carnations by up to () times.
3 () and () are two aspects of a flower's appearance that depend on respiration.

KEY:1 humidity AND water quality(either order) 2 8/eight 3 shape AND colour(either order)
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Wild Foods Of Australia
　　Over 120 years ago, the English botanist J.D.Hooker, writing of Australian edible
plants. suggested that many of them were `eatable but not worth eating'. Nevertheless,
the Australian flora, together with the fauna, supported the Aboriginal
　　people well before the arrival of Europeans. The Aborigines were not farmers an
d were wholly dependent for life on the wild products around them. They learned 
to eat, often after treatment, a wide variety of plants.

　　The conquering Europeans displaced the Aborigines, killing many, driving others 
from their traditional tribal lands. and eventually settling many of the tribal 
remnants on government reserves, where flour and beef replaced nardoo and wallaby
as staple foods. And so, gradually, the vast store of knowledge, accumulated 
over thousands of years, fell into disuse. Much was lost.

　　However, a few European men took an intelligent and even respectful interest in 
the people who were being displaced. Explorers, missionaries, botanists, 
naturalists and government officials observed, recorded and. fortunately in some
cases, published. Today, we can draw on these publications to form the main basis
of our knowledge of the edible, natural products of Australia. The picture is no
doubt mostly incomplete. We can only speculate on the number of edible plants on
which no observation was recorded.
　　Not all our information on the subject comes from the Aborigines. Times were hard
in the early days of European settlement, and traditional foods were often in 
short supply or impossibly expensive for a pioneer trying to establish a farm in
the bush. And so necessity led to experimentation, just as it must have done for
the Aborigines, and experimentation led to some lucky results. So far as is known, 
the Aborigines made no use of Leptospermum or Dodonaea as food plants,
Yet the early settlers found that one could be used as a substitute for tea and
the other for hops. These plants are not closely related to the species they replaced,
so their use was not based on botanical observation, Probably some experiments had
less happy endings; L.J.Webb has used the expression `eat, die and learn' in
connection with the Aboriginal experimentation, but it was the successful attempts
that became widely known. It is possible the edibility of some native plants used
by the Aborigines was discovered independently by the European settlers or their
descendants.

　　Explorers making long expeditions found it impossible to carry sufficient food for
the whole journey and were forced to rely, in part, on food that they could find 
on the way, Still another source of information comes from the practice in other
countries. There are many species from northern Australia which occur also 
in southeast Asia, where they are used for food.

　　In general, those Aborigines living in the dry inland areas were largely dependent
for their vegetable foods on seed such as those of grasses, acacias and eucalypts.
They ground these seeds between flat stones to make a coarse flour. Tribes
on the coast, and particularly those in the vicinity of coastal rainforests, had
a more varied vegetable diet with a higher proportion of fruits and tubers. Some
of the coastal plants, even if they had grown inland, probably would have been
unavailable as food since they required prolonged washing or soaking to render 
them non-poisonous: many of the inland tribes could not obtain water in the
quantities necessary for such treatment. There was also considerable variation in
the edible plants available to Aborigines in different latitudes. In general, the
people who lived in the moist tropical areas enjoyed a much greater variety than
those in the southern part of Australia.

　　With all the hundreds of plant species used for food by the Australian Aborigines,
it is perhaps surprising that only one, the Queensland nut, has entered into 
commercial cultivation as food plant. The reason for this probably does not lie 
with an intrinsic lack of potential in Australian flora, but rather with the lack 
of exploitation of this potential. In Europe and Asia, for example, the main food
plants have had the benefit of many centuries of selection and hybridisation, which
has led to the production of forms vastly superior to those in the wild. Before the
Europeans came, the Aborigines practised no agriculture and so there was no
opportunity for such improvement, either deliberate or unconscious, in the quality
of the edible plants.

　　Since 1788, there a has, of course, been opportunity for selection of Australian
food plants which might have led to the production of varieties that were worth
cultivating. But Australian plants have probably `missed the bus'. Food plants
from other regions were already so far in advance after a long tradition of
cultivation that it seemed hardly worth starting work on Australian species.
Undoubtedly, the native raspberry, for example, could, with suitable selection and
breeding programs, be made to yield a high-class fruit; but Australians already enjoy
good raspberries from other areas of the world and unless some dedicated amateur
plant breeder takes up the task, the Australian raspberries are likely to remain
unimproved.

　　And so, today, as the choice of which food plants to cultivate in Australia has 
been largely decided. and as there is little chance of being lost for long 
periods in the bush, our interest in the subject of Australian food plants tends
to relate to natural history rather than to practical necessity.

26 Most of the pre-Europe an Aboriginal 　　　　　　　　　　　　　　　　NO
knowledge of wild foods has been recovered
27 There were few food plants unknown to 　　　　　　　　　　　　　　 NOT GIVEN
pre-European Aborigines
28 Europeans learned all of what they knew of edible　　　　　　　　　　NO
wild plants from Aborigines
29 Dodonaea is an example of a plant used for food 　　　　　　　　　　 NO
by both pre-European Aborigines and European
settlers
30 Some Australia food plants are botanically 　　　　　　　　　　　　　 YES
related to plants from Aborigines
31 Pre-European Aboriginal tribes close to the coast had 　　　　　　　　YES
access to a greater variety of food plants than further
inland
32 Some species of coastal food plants were also found inland 　　　　　NOT GIVEN
34 Experimentation with plants...
A depended largely an botanical observation
B was unavoidable for early settlers in all parts of Australia
C led Aborigines to adopt Leptospermum as a food plant
D sometimes had unfortunate result for Aborigines

35 Wild plant use by Aborigines...
A was limited to dry regions
B was restricted to seed
C sometimes required the use of tools
D was more prevalent in the southern part of Australia

KEY:34 D 35 C

Despite the large number of wild plants that could be used for food. Only one, 
the…(36)…is being Grown as a cash crop. Other edible plants in Australia, however 
much potential they have for cultivation. Had not gone through the lengthy process 
of …(37)…that would allow their exploitation. Because Aborigines were not farmers. 
This species such as …(38)…which would be an agricultural success had it not had to 
compete with established European varieties at the time of European settlement are of 
no commercial value.
KEY:36 Queenland nut 37 selection//hybridization//improvement//breeding 
38 (native) raspberry

NEW-AGE TRANSPORT
Computerised design.advanced materials and new technologies are being used to
Produce machines of a type never seen before.

It looks as if it came straight from the set of Star Wars. It has four-wheel drive
and rises above rocky surfaces. It lowers and raises its nose when going up and down
hills. And when it comes to river, it turns amphibious: two hydrojets power it along
by blasting water under its body. There is room for two passengers and a driver, 
who sit inside a glass bubble operating electronic, aircraft-type controls. A
vehicle so daring on land and water needs windscreen wipers-but it doesn't have any.
Water molecules are disintegrated on the screen's surface by ultrasonic sensors.

This unusual vehicle is the Racoon. It is an invention not of Hollywood but of Renault, 
a rather conservative French state-owned carmaker, better known for its family
hatchbacks. Renault built the Racoon to explore new freedoms for designers and
engineers created by advances in materials and manufacturing processes. Renault is
thinking about startlingly different cars; other producers have radical new ideas
for trains, boats and aeroplanes.

　　The first of the new freedoms is in design. Powerful computer-aided design (CAD)
systems can replace with a click of a computer mouse hours of laborious work done
on thousands of drawing boards. So new products, no matter how complicated, can be
developed much faster. For the first time, Boeing will not have to build a giant
replica of its new airliner, the 777, to make sure all the bits fit together. Its
CAD system will take care of that.
　　But Renault is taking CAD further. It claims the Racoon is the world's frist vehicle
to be designed within the digitised world of virtual reality. Complex programs were
used to simulate the vehicle and the terrain that it was expected to cross. This
allowed a team led by Patrick Le Quement, Renault's industrialdesign director, to
"drive" it long before a prototype existed.

Renault is not alone in thinking that virtual reality will transform automotive 
design. In Detroit. Ford is also investigating its potential. Jack Telnac. The firm's
head of design, would like designers in different parts of the world to work more 
closely together, linked by computers. They would do more than style cars. Virtual
reality will allow engineers to peer inside the working parts of vehicle. Designers
will watch bearings move. oil flow, gears mesh and hydraulics pump. As these tech
niques catch on. even stranger vehicles are likely to come along.

Transforming these creations from virtual reality to actual reality will also be
come easier, especially with advances in materials. Firms that once bashed every
thing out of steel now find that new alloys or composite materials (which can be
made from mixtures of plastic, resin, ceramics and metals, reinforced with fibres
such as glass or carbon) are changing the fules of manufacturing. At the same
time, old materials keep getting better, as their producers try to secure their
place in the factory of the furture. This competition is increasing the pace of
development of all materials.

One company in this field is Scaled Composites. It was started in 1982 by Burt Rutan.
An aviator who has devised many unusual aircraft. His company develops and tests
prototypes that have ranged from business aircraft to air racers. It has also worked
on composites sails for the American's Cup yacht race and on General Motors's 
Ultralite. a 100-miles-per-gallon experimental family car built from carton fibre.

Again, the Racoon reflects this race between the old and the new. It uses conventional 
steek and what Renault describes as a new "high-limit elastic steel"in its chasis.
This steel is 30% lighter than the usual kind. The Racoon also has parts made from 
composites. Renault plans to replace the petrol engine with a small gas turbine.
which could be made from heat-resisting ceramics. and use it to run a generator that
would provide power for electric motors at each wheel.

　　With composites it is possible to build many different parts into a single 
component.Fiat, Italy's biggest car madder has worked out that it could reduce the
number of components needed in one of its car bodies from 150 to 16 by using a 
composite shell rather than one made of steel. Aircraft and cars may increasingly
be assembled as if they were plastic kits.
　　Advances in engine technology also make cars lighter. The Ultralite, which Scaled
Composites helped to design for General Motors, use a two-stoke engine in a "power
pod"at the rear of the vehicle. The engine has been developed from an East German
design and weight 40% less than a conventional engine but produces as much power.
It is expected to run cleanly enough to qualify as an ultra-low emissions vehicle
under California's tough new rules.

4 How did Renault test drive the Racoon?
A over rocky terrain
B in actual reality
C over French country roads
D in virtual reality

key: D

6 One future design feature of the Racoon might be a ...
7 In the future cars might be put together like...
8 The advantage of the Ultralite engine is 40%...than other car engines

key: 6 (small)gas turbine/generation/(elastic) steel chassis 7 plastic kits 8 lighter

9 a power pod 　　　　　　　　　　　　　　　GM
10 electronic controls　　　　　　　　　　　　R
11 a composite body 　　　　　　　　　　　　F
12 elastic steel 　　　　　　　　　　　　　　　R
13 aircraft prototypes 　　　　　　　　　　　SC 
14 ultrasonic sensors　　　　　　　　　　　　 R
GETTING GIRLS ON-LINE
When Nancy Leveson, now a computer science professor at the University of Washington,
was teaching math at a California high school, her best student also happened to
be one of the prettiest and most popular girls around. And when the girl got the
highest score on a test, Leveson thought nothing of announcing the achievement while
handing back the papers. As soon as the class ended, though, the distraught student
approached. She begged her teacher never, ever to embarrass her like that again.


The incident happened nearly 20 years ago, but Leveson notes that little has changed. 
Now, as then, too many teenage girls feel uncomfortable and even unwelcome in the
realms of math, science and computing. Research shows that girls who are gifted in 
these subjects in elementary school begin to shy away from them by the seventh grade.
Eventually, they convince themselves that these are male domains. "By saying only
men are good at these things, you make the women who are good at them seem like
freaks," says leveson.

Increasingly, however, educators are trying to reverse the process by retraining
teachers and redirecting students. Funded with more that $1 million by the National
Science Foundation (NSF) and seven corporations, Computer Equity Expert Project
(CEEP) showed 200 math and computer-science teachers how to recognise and eliminate
gender bias in their classrooms. CEEP urged teachers to bring more girls into the 
world of computers by setting up mentoring programs with older students and having
girls-only days at the school computer labs.

Both public and private schools are trying to close the technology gap. Because
girls tend to do better in the sciences without the distraction of boys, three
California schools have started girls-only math classes over the last two years,
with promising results. Other schools are hooking up with colleges for help and 
inspiration.

But however wonderful the subject looks in high school, interest often diminishes
in college, where women earned only 30% of the undergraduate degrees awarded in
computer science in 1991, and 16% in engineering in 1993, as opposed to medical school,
where women make up 36% of total enrolment. The proportion shrinks still more at
the doctoral level, where women receive only 15% of computer science PhDs and under
10% of engineering PhDs.

Many college women are turned off by the macho swagger of technojocks at schools
like MIT, where staying awake for three days to perfect a piece of software is seen
as a test of virility. That kind of attitude "sets cultural parameters not just
for MIT but for the intense nature of the computer culture everywhere, "says Steven
Levy, author of Hackers: Heroes of the Computer Revolution.As a result, it's hard
to find female role models in computer science.

To keep women interested in the field, Nancy Leveson and a colleague from the Un
iversity of British Columbia spearheaded a program that will match 20 female
undergraduates with faculty mentors around the country this summer, thanks to a $ 
40 000 grant from the NSF.

In Rochester, NY, the Rochester Institute of Technology's Women is Science,
Engineering and Math mentoring program aims to spark high school girls' career
interests by linking 140 girls and professional women in a computer network. 
Coordinators, who hope to extend the four-month program to three years, note the
intense interest shown by girls and women. "I can't keep the mentors away," says
Carol O' Leary, who helped set the program up. "I was looking for 40, and I have
67. Women are anxious to give of themselves."

Eventualy, these computer educators would like to make gender-specific programs
obsolete, but that will happen only when computer-science education becomes more
creative, according to Paula Rayman, director of Pathways for Women in the Sciences, 
a research program at Wellesley College. By way of example, Rayman points 
to her9_year_old daughter, Lily, whose fourth-grade class at the Bowman Elementary
School in Lexington, Mass., is learning several sciences under the guise 
of bicycle repair. The kids aren't just fixing bikes but ingesting knowledge about
mechanics, scientific history and the physics of motion. They're also using their 
computers to generate charts, graphs and databases. Children of both sexes are eager
to work with computers because the machines are revealed as both entertaining and
useful, not just as a source of boring drills or violent games, which girls usually
find unappealing.

"When it comes to girls and computers," says Rayman, "we've found that there 
are three ingredients for user-friendliness: hands-on experience, teamwork and
relevance." These ingredients, of course, would increase anyone's mastery of
computers, as well as the usefulness of the machines. By trying to do a better job 
of teaching girls, computer scientists may learn quite a lot themselves.

16 Females generally do best at math and science
A up to seventh grade
B when they feel comfortable and welcome in the course
C when they are teenagers
D when they can compete with males

18 Which of the following is true about women studying in university?

A 10% studying engineering got PhDS
B 36% of total enrolments are in medical school
C 16% of undergraduate engineering degrees were awarded to women
D 30% studying computer science in 1991 got degrees

Question 19-22
Four individuals are mentiond in Reading Passage 2. Four whom are the following statements true?
Write the appropriate letters in boxes 19-22 on your answer sheet.
NL Nancy Leveson SL Steve Levy
PR Paula Rayman CO Carol O'Leary
19 has a daughter
20 helper organize the mentor program
21 wrote a book
22 is head of the mentor program 
Question 23-28
23 The overwhelmingly male computer culture repels many women..
24 The Rochester Institute of Technology is organizing a three-year mentoring program for girls.
25 Special computer programs are being written for women.
27 Physics and history are two of the main subjects taught at Bowman.
28 Computer scientists are likely to learn a lot from teaching girls.
Key:16 A 18 C
19.PR 20.CO 21.SL 22.NL
23 YES 24 NO 25 NG 27 NO 28 YES

	(接ielts_read_zyz_7)
28. Computer scientists are likely to learn a lot from teaching girls.

Key:
28. Yes


Passage1..
DO WE NEED CITIES ANY MORE?

A 　I don't want to live in a city. Perhaps we divide naturally into two types:
those for whom cities are vibrant and exciting, a focus for human activity; and
those for whom they are dirty, noisy and dangerous. It may be unfashionable,
but I'm in the latter camp. I do not believe that we are a species whose behaviour
improves in overcrowded conditions.
B 　A new study proposes a significant increase in the capacity of towns and
cities through a combination of increased housing densities, lower on plot
provision for cars and more onstreet parking, and the reuse of marginal open
space that is `devoid of any amenity value'. The benefit of this approach is
to reduce the loss of green fields and to help `move towards more sustainable
patterns of development'.
C 　This study suggests that it would be possible to achieve a 25% increase in
density in a typical provincial city without changing the traditional street
scene, although it would be necessary to reduce the size of the houses and
substitute parking spaces for garages, Therefore, the cost of this approach is
to have more people living in smaller homes at higher densities, along streets
that are lined with parked cars. Can we really accept the notion that space within
dwellings may be reduced even further? In times when, we are told, living
standards are rising in real terms, is it realistic to seek to reduce persona
space standards?
D　The streets of many inner suburbs are already line with cars on both sides,
reducing movement to a single lane. Increasing densities means accepting urban 
streets that are designed as linear car parks, bounded by even smaller living
units and tempered only be occasional trees sprouting from the tarmac. Would
the benefits of higher density be worth the disadvantages of increasing on-street
parking? Can we achieve a satisfactory visual environment from such raw materials?
Higher urban densities may be communally good for us, but they will fail to meet
the aspirations of many prospective home owners. 
E　Those without economic choice can be directed to live in this way, but if we
are to continue to rely on the private sector to produce this urban housing,
it will need to appeal to the private developers' customers. Who will choose 
to live in these high-density developments of small dwellings, with minimal open
space and a chance to park on the highway if you are lucky enough to find a space?
The main consumers will be single people, couples without children, and perhaps
some `empty nesters' (people whose children have grown up and left home). These
are people who can choose to spend much of their time outside their home, making
he most of those urban cultural opportunities or getting away at weekends to
a country cottage or sporting activities.
F　The combination of young family and a mortgage restricts the mobility and
spending power of many couples. Most people with a family will try to avoid
bringing up their children in a cramped flat or house. Space for independent
activity is important in developing the individual and in maintaining family
equilibrium. The garden is the secure place where the children can work off excess
energy.
G　There is a danger that planners may take a dispassionate, logical view of how
we should live, and seek to force society into that mould. A few years ago a
European Commission study provided a good example of this. It took the view, 
quite sensibly, that housing should not be under-occupied because this is a waste
of resources. Therefore, it would be much better if the many thousands of old
ladies who live alone in large detached houses would more into small urban flats,
thus releasing the large houses for families. What the study failed to recognise
was that many of those old ladies prefer to continue to live in their family
home with their familiar surroundings and, most importantly, with their memories. 
What is good for us is not necessarily what we want.
H　The urban housing option may be technically sustainable, but individually
unacceptable. There still seems to be a perception among planners that new
housing investment can be forced into those areas that planners want to see
developed, without proper consideration of where the prospective purchasers want
to live. There is a fatal flaw in this premise. Housing developers run businesses. 
They are not irrevocably committed to building house and they are not obliged
to invest their resources in housing development. Unless there is a reasonable
prospect of a profit on the capital at risk in a housing project, they may simply
choose to invest in some other activity.

Questions 34-39
Choose ONE phrase A-G from the box to complete each of the following key points. Write the appropriate letters A-G in boxes 34-39 on your answer sheet.
The information in the completed sentences should be an accurate summary of points made by the writer.
You may use any phrase more than once.
Example 　　　　　　　　　　　　　　　　　　　　　　　　　　　　Answer
There will be more green space available… 　　　　　　　　　　　　E 

34. Residential density in cities will be increased...
35. There are two types of...
36. There are three types of...
37.Developers are unlikely to build houses...
38.Planners might try to dictate...
39. Many people will not be happy...
A people likely to want to live in high-density accommodation. (名词)
B living in higher density accommodation. (分词短语)
C if houses are built smaller.
E if residential density in cities is increased. (让步状语从句)
D where old people should live.
F where people do not want to live.
G attitude towards city living.


Answer: 
34. C 35. G 36. A 37. F 38.D 39. B/E


Passage2..
Literacy in Freedonia's prisons

　　In 1993,the Government d Freedoma's National Prisons Directorate (NPD) carried
out a research project to investigate the extent of literacy in Freedonia's prison
population.

　　The notion that prisoners are poor readers and writers seems to be questioned
very little by the public despite the lack of hard evidence to support such a view.
The1e media, in particular, continue to portray prisoner as illiterate and generally
poorly educated. Freedonia's leading daily newspaper, The Freedonian, for example,
frequently makes such statements as 'Freedonia's jails are full of people who can't
read!'(4 May, 1992). But the media are not the only ones who are critical. Research
into attitudes of prison officials shows that they, too, hold that prisoners are
poor readers (McDonne11,1989). Overseas studies have also been influential in
strengthening this view. For example, a survey of Canadian prisoners by Kohl in 1987
revealed a literacy rate ranging from 15% to 55%, while an Australian study of the
same year showed similar results. To add to the general criticism, Freedoonia's
criminologists are beginning to suggest that crime is a product of illiteracy (Bass,
1988;katz&Wallport, 1989). The NPD commissioned its study to compare prisoner
literacy with that of the general public to see how Freedonian prisoners actually
conform tοthese perceptions. 

　　The study, carried out by the Literacy Institute of the Freedonian National
University, took as samples 200 male prisoners from Yaxchilan Men's Correctional
Institute and 150 female prisoners from Monambak Women's Prison. The prisoners were
each made to work through a series of activities designed to assess performance in
three separate literacy areas. The three areas included what the study tem1ede
'X-literacy', which is the ability to correctly fill out forms or follow written
directions; 'Y-literacy', the comprehension of reading passages; and 'Z-literacy',
which calls for correct interpretation of text that is primarily number-based. This
latter skill often includes some calculation. All activities were identical to those
used in a national adult literacy survey carried out in 1990.

　　It was found that the prison population did, in fact, have a lower rate of 
X-literacy than the general population, but that the overall difference was slight.
In an activity which had the prisoners complete mock job applications, for example,
just 62% of female and 60% of male prisoners could correctly fill out the
applications compared with 66%in the national adult sample (see figure l). Similar
differences were found between general and prison population completing insurance 
applications, although it should be mentioned that individual differences in this
task were great.

　　There were activities in which prisoners did more noticeably worse. however.
In one activity, the proportion of male prisoners who could correctly identify the
main and secondary points of newspaper articles was 54%, compared with 64% of the
general public. Interestingly, female prisoners, with 61%, were much closer to the
national average for this activity. Prisoners, again more noticeably males, also
did significantly worse in keeping a running total of a bank account, a quantitative
task of relative complexity.

　　But, Importantly, both male and female prisoners outperformed the national adult 
sample in other activities; in one, far fewer general adults than prisoners could
correctly interpret tram timetables, while in identifying directions on medical
prescriptions, both male and female prisoners were marginally better than their 
counterparts on the other side of the prison fence.

Questions 14-18
Below is a list of the materials used in assessing the three literacy areas in the NPD study. Complete the list. Choose ONE or TWO WORDS from the passage for each answer. Write your answers in boxes 14-18 on your answer sheet.
MATERIALS USED IN:
X-literacy activities 
·(14)... 
·(15)...
Example ·medical prescriptions
Y-literacy activities 
·(16)...
Z-literacy activities 
·(17)... 
·(18)...

Answer: 
14. job applications
15. insurance applications
16. newspaper articles
17. train timetables
18. bank accounts 

Passage3..
Job satisfaction and personnel mobility

　　Europe, and indeed al the major industrialized nations, is currently going through a
recession. This obviously has serious implications for companies and personnel who find
themselves victims of the downturn. As Britain apparently eases out of recession, there are
also potentially equally serious implications for the companies who survive, associated with
the employment and recruitment market in general.

　　During a recession, voluntary staff turnover is bound to fall sharply. Staff who have
been with a company for some years will clearly not want to risk losing their accumulated
redundancy rights. Furthermore, they will be unwilling to go to a new organization where
they may well be joining on a 'last in, first out' basis. Consequently, even if there is little or
no job satisfaction in their current post, they are most likely to remain where they are, quietly
sitting it out and waiting for things to improve. In Britain, this situation has been aggravated
by the length and nature of the recession-as may also prove to be the case in the rest of
Europe and beyond.

　　In the past, companies used to take on staff at the lower levels and reward loyal
employees with internal promotions. This opportunity for a lifetime career with one company
is no longer available, owing to 'downsizing' of companies, structural reorganizations and
redundancy programmes, all of which have affected middle management as much as the
lower levels. This reduction in the layers of management has led to flatter hierarchies, which,
in turn, has reduced promotion prospects within most companies. Whereas ambitious
personnel had become used to regular promotion, they new find their progress is blocked.

　　This situation is compounded by yet another factor. When staff at any level are taken on,
it is usually from outside and promotion is increasingly through career moves between
companies. Recession has created a new breed of bright young graduates, much more
self-interested and cynical than in the past. They tend to be more wary, skeptical of what is
on offer and consequently much tougher negotiators. Those who joined companies directly
from education feel the effects most strongly and now feel uncertain and insecure in mid-life.

　　In many cases, this has resulted in staff dissatisfaction. More over, management itself has 
contributed to this general ill-feeling and frustration. The caring image of the recent past has
gone and the fear of redundancy is often used as the prime motivator.

　　As a result of all these factors, when the recession eases and people find more confidence,
there will be an explosion of employees seeking new opportunities to escape their current
jobs. This will be led by younger, less-experienced employees and the hard-headed young 
graduates. 'Head-hunters' confirm that older staff are still cautious, having seen so many good
companies 'go to the wall', and are reluctant to jeopardize their redundancy entitlements. Past
experience, however, suggests that, once triggered, the expansion in recruitment will be very
rapid.

　　The problem which faces many organizations is one of strategic planning; of not knowing
who will leave and who will stay. Often it is the best personnel who move on whilst the worst
cling to the little security they have. This is clearly a problem for companies, who need a 
stable core on which to build strategies for future growth.

　　Whilst this expansion in the recruitment market is likely to happen soon in Britain, most
employers are simply not prepared. With the loss of middle management, in a static
marketplace, personnel management and recruitment are often conducted by junior personnel.
They have only known recession and lack the experience to plan ahead and to implement
strategies for growth. This is true of many other functions, leaving companies without the
skills, ability or vision to structure themselves for long-term growth. without this ability to
recruit competitively for strategic planning, and given the speed at which these changes are
likely to occur, a real crisis seems imminent.

Questions 1-2
According to the information in the reading passage, select the most appropriate of the given options (A-D). write the appropriate letter for each question in boxes 1-2 on your answer sheet.
1. The current economic downturn...
A has serious consequences for personnel and companies which survive
B has serious consequences for companies which survive
C may have serious consequences for companies which survive
D has serious consequences for voluntary staff

2. Many staff are not leaving their jobs because...
A they will lose their redundancy rights
B they would join a new company on a 'last in, first out' basis
C they are waiting for the economy to pick up
D they are dissatisfied with their current position

Answer: 1.C 2.C

Questions 3-8
In questions 3-8, complete each sentence by choosing one of the possible endings from the list below, which best reflects the information in the reading passage. Write the corresponding letter(A-K) for each question in boxes 3-8 on your answer sheet. Note there are more choices than spaces, so you will not need to use all of them.
3.The 'downsizing' of companies…
4. Ambitious personnel…
5. Today, new graduates…
6. Long-serving personnel…
7. Management policy…
8. Companies often care less about staff and…
List of possible endings
A has often contributed to staff dissatisfaction
B are more skeptical and less trusting
C has affected all levels of personnel
D use fear as a means of motivation
E was usual in the past
F career moves between companies
G reduce the layers of management
H feel uncertain and insecure
I increasingly have to look elsewhere for promotion
J is a result of flatter hierarchies
K reward loyal employees with internal promotions

Answer:
3.C 4.I 5.B 6.H 7.A 8.D 

Questions 9-13
The paragraph below is a summary of the last section of the reading passage. Complete the summary by choosing no more than two words from the reading passage to fill each space. Write your answers in boxes 9-13 on your answer sheet.

Example 　　　　　　　　　　　　　　　　　　Answer
Taking all of these various ... into　　　　　factors
consideration 

　　When the Economy picks up and people …9…, there will be a very rapid expansion in recruitment, younger employees and graduates will lead the search for new jobs, older staff being more …10… not knowing who will leave creates a problem for companies; they need a …11… of personnel to plan and build future strategies. This is a serious matter, as …12… is often conducted by inexperienced staff, owing to the loss of many middle management positions, this inability to recruit strategically will leave many companies without the skills and vision to plan ahead and …13… to achieve long term growth.

Answer:
9.find confidence
10.cautious/reluctant
11.(stable) core
12.(personnel) recruitment/management
13.implement/build strategies//structure themselves


Listening

Test 1
Instructions
You will hear a number of different recordings and you will have to answer questions on what you hear.
There will be time for you to read the instructions and questions and you will have a chance to check your work.
All the recordings will be played ONCE only.
The test is in four sections. Write your answers in the listening question booklet.
At the end of the test you will be given ten minutes to transfer your answers to an answer sheet.

Section 1 Questions 1-9
Questions 1-6
Listen to the conversation between your friend and the housing officer and complete the list below. Write NO MORE THAN THREE WORDS OR NUMBERS of each answer.

	Address 
	Number of rooms
	Price perweek
	Additional information

	Mr. J Devenport
82 Salisbury Road
Brighton BN16 3AN
Tel 01273 884673
	2 bed roomssetting roomkit. bath.
	ExampleL 120
	Unfurnished

	Mrs. E.SJarvis
2 Wicken Street
Brighton BN15 4JH
Tel 01273 774621
	(1)________
sitting room
kit. bath.
	(2) ________
	First floor

	Mrs. C Sparshott
180 Sillwood Road
Brighton BN15 9RY
Tel (3) 
	2 large rm/sshared kit. and bath.
	L 35
	Nice area(4) ________

	Mr. A Nasiry
164 Preston Road
Brighton BN5 7RT
Tel 01273 703865
	Large bedroom
Sitting room with kitchenette, bath.
	(5) ________
	Ground floor
Central

	(6)
2 Harrow Road
Brighton BN9 9HK
Tel 01273 745621
	2 large rooms
kit. bath.
	L 86
	No pets


Questions 7-9
Write NO MORE THAN THREE WORDS for each answer
7. When is the accommodation available?

8. Where is the telephone?

9. How is the flat heated?

Section 2 Questions 10-20
Questions 10-14Circle the correct letters A-D.

10How many conventions have already been held?
A2
B3
C4
D5
11Where is the convention being held?
A. Brisbane
B. Melbourne
C. Canberra
D. Sydney
12How long is the convention for?
A. 2 days
B. 5 days
C. 6 days
D. 7 days
13How many Australian speakers will be attending the convention?
A. 20
B. 25
C. 30
D. 35
14Which countries are the guest speakers from?
A. Britain and Canada
B. Canada and the US
C. Britain and the US
D. Britain, Canada and the US

Questions 15-17
Listen to the directions and match the places in questions 15-17 to the appropriate letters A_G on the map.
Example　　　　　Peroni's　　　　　Answer　　　A
15Jumbo Sandwich Shop
16Slim's Vegetarian
17The Geneva Bistro
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Questions 18-20
Look at this page from the program. Tick (√) if the information is correct or write in the changes.

	CONVENTION PROGRAM
Example 　　　　　　　　　　　　　　　　　　　　　　　Answer
Afternoon sessions: start at 2:00pm 　　　　　　　　　2:30
　　　　　　　　　　Finish at 4:00pm 　　　　　　　　　√

	TALKS 
"Marketing" by Jane Howard 　　　　　　　　　　　　　(18)
Blue Room 　　　　　　　　　　　　　　　　　　　　　 (19)
"Distribution of Goods" by Sara Moore　　　　　　…Barbara Moore
Red Room 　　　　　　　　　　　　　　　　　　　　　　(20)
"Advertising" by Peter Newstead
Orange Room 　　　　　　　　　　　　　　　　　　 …cancelled…


  

	Test 1
Instructions
You will hear a number of different recordings and you will have to answer questions on what you hear.
There will be time for you to read the instructions and questions and you will have a chance to check your work.
All the recordings will be played ONCE only.
The test is in four sections. Write your answers in the listening question booklet.
At the end of the test you will be given ten minutes to transfer your answers to an answer sheet.

Section 1 Questions 1-9
Questions 1-6
Listen to the conversation between your friend and the housing officer and complete the list below. Write NO MORE THAN THREE WORDS OR NUMBERS of each answer.

Address 
Number of rooms
Price perweek
Additional information
Mr. J Devenport
82 Salisbury Road
Brighton BN16 3AN
Tel 01273 884673
2 bed roomssetting roomkit. bath.
ExampleL 120
Unfurnished
Mrs. E.SJarvis
2 Wicken Street
Brighton BN15 4JH
Tel 01273 774621
(1)________
sitting room
kit. bath.
(2) ________
First floor
Mrs. C Sparshott
180 Sillwood Road
Brighton BN15 9RY
Tel (3) 
2 large rm/sshared kit. and bath.
L 35
Nice area(4) ________
Mr. A Nasiry
164 Preston Road
Brighton BN5 7RT
Tel 01273 703865
Large bedroom
Sitting room with kitchenette, bath.
(5) ________
Ground floor
Central
(6)
2 Harrow Road
Brighton BN9 9HK
Tel 01273 745621
2 large rooms
kit. bath.
L 86
No pets
Questions 7-9
Write NO MORE THAN THREE WORDS for each answer
7. When is the accommodation available?

8. Where is the telephone?

9. How is the flat heated?

Answers
Section 1 Questions 1_9
1 (a/one/1) double bedroom
2 ￡90//ninety pounds NOT 90//ninety
3 01273/Brighton 742735
4 near (railway) station//central
5 ￡68//sixty eight pounds NOT 68//sixty eight
6 Mrs. (P) Tonks (must be spelt correctly)
7 (in) 2 weeks (time) // soon
8 (in) (the) (entrance) hall
9 (by) radiators (in rooms) NOT radiator

ADDENDA
Listening Test 1
International English Language Testing System. This is the IELTS listening test 1995.
Instructions: you will hear a number of different recordings, and you will have to answer questions on what you hear. There will be time for you to read the instructions and questions. And you will have a chance to check your work. All the recordings will be played once only. The test is in four sections. Write all you answers in the listening question booklet. At the end of the real test, Now turn to Section 1 on Page 2 of your booklet.
Section One.
You and a friend are looking for a place to live. You have a list of places and go to see the housing officer to check on a number of points. Listen to the conversation between your friend and the housing officer, and complete the list. First you have some time to look at question 1 to 6 on the housing list.
(20 seconds)
You will see there is an example which has been done for you. On this occasion only, the conversation relating to this will be played first.
The Students: We are looking for somewhere to live and have this list, but there are one or two things we like to know about some of the places. Can you help?
Housing officer: Yes, of course. Oh yes, you've got the right list there. What do you want to know?
The student: What about the one on Salisbury Road? We got the number of the rooms. We know it's unfurnished(adj. 没有装修的，没有家具的)But how much is it a week?
Housing officer: Let me see. That one's 120 pounds a week. The accommodation in Salisbury Road costs 120 pounds per week. So in the example "120 pounds" has been written down in the "Price per week" column for 82 Salisbury Road. Now we shall begin. You should answer the questions as you listen because you will not hear the recording a second time.
Listen carefully and answer questions 1 to 6.
The student: We are looking for somewhere to live and have this list, but there are one or two things we like to know about some of the places. Can you help?
Housing officer: Yes, of course. Oh yes, you've got the right list there. What do you want to know?
The student: What about the one on Salisbury Road? We got the number of the rooms. We know it's unfurnished. But how much is it a week?
Housing officer: Let me see. That one's 120 pounds a week.
The student: What about the one on Wicken Street? It looks quite central(adj. 位置好的，位于市中心的) on the map, but it doesn't say how big it is, or what the price is.
Housing officer: Let me just check my files. I think it's quite a new one. Yes, it's got a double bedroom, sitting room, kitchen, and bathroom. It's on the first floor of a very nice house, and the owner Mrs. Jarvis wants 90 pounds a week.
The student: EH, that's a little bit expensive. But I think we could manage it. What about the rooms on Sillwood Street? How many are there?
Housing officer: As it says on the list, there are two of them, and you have to share the kitchen and bathroom. But if you are friends, it shouldn't be a problem, should it?
The student: No. We quite like to go and see them. Do you have a telephone number we could ring?
Housing officer: Sorry, didn't we put it on the form? It's 742735. That's Brighton number of course, So that's 01273742735, It's a nice area, and it's near the railway station, which is an advantage.
The student: Yes, we did want to be central.
Housing officer: The other one that's central is 164 Preston Road.
The student: 164 Preston Road. Oh yes, I've got it.
Housing officer: It's quite cheap too, only 68 pounds, and it's on the ground floor. You ought to go and see the rooms of Mrs. Tonks in Harrow Road. They are very nice as well.
The student: Sorry, what was her name? It's not on the form.
Housing officer: Wasn't it? It's Mrs. Tonks. That's T-o-n-k-s.
The student: Thanks for all your help. We will try to go and see a few of them this week. You decide that you would like to talk to Mrs. Jarvis. Look at questions 7 to 9. (15 seconds)

Now listen to your friend's telephone conversation with Mrs. Jarvis, and answer question 7 to 9. Write no more than three words for each answer.
Mrs. Jarvis: Brighton, 774621.
The student: Hello, is that Mrs. Jarvis?
Mrs. Jarvis: Yes, that's right.
The student: We are studying at the university, and the housing officer has given your name and address. Is the accommodation(n. 住房) still available?
Mrs. Jarvis: Yes, it is. The present students are leaving soon, so it will be ready in two weeks time.
The student: That's good. Ah, I wonder if you could just give me a few more details.
Mrs. Jarvis: Yes, of course. What would you like to know?
The student: Well, is there a phone?
Mrs. Jarvis: Not in your rooms, but there is a pay phone in the entrance hall. It's all quite well furnished though. It' got a television, fridge(n. 电冰箱), washing machine, and a new stove. The only thing you have to bring is your bed linen. I don't provide sheets, blankets, or towels.
The student: That sounds nice. What kind of heating does it have?
Mrs. Jarvis: Well, there is a radiator in every room. Look, why don't you come and have a look around?
The student: Thank you very much. Eh, when it will be convenient?
Mrs. Jarvis: What about tomorrow? I will be in all morning.
The student: Yes, that's fine. What bus should we take?
Mrs. Jarvis: Oh, the number 72. It stops right outside the house. And buses run to and from the university every half-hour.
The student: Thank you very much. We will see you tomorrow then. That is the end of Section One. You now have half a minute to check your answers.
(30 seconds)


	Section Two
Now turn to Section Two on Page 4.
Section Two. You are going to hear the President of Australia Association give his welcome address at a convention. First look at questions 10 to 14.(15 seconds)
As you listen to the first part of the talk, answer questions 10 to 14. 

Could I have your attention for a few minutes please. Allow me to introduce myself. My name is Norman Flagstaff, president of (Australia Retailer's Association n. 澳大利亚零售商协会). One behalf of the organizing committee for our Third Annual Retailer's Convention (n. 会议), I like to welcome you all, some of whom come a far as Brisbane and Melbourne to this wonderful convention center in our fair capital-Canberra. And hope you make most of your stay here. We have been very lucky with the weather and I sincerely hope that it keeps up for the rest of the week, and maybe even the following. No(Laugh) I'm sure we won't be that lucky(Laugh)
I'm pleased to announce that we have received a record number of registration (n. 注册，登记) for this year's week-long convention. For the first five days, we will be hosting more than 250 participants for the lectures and workshops(n.工作组)And hopefully up to 300 will be coming for the following two days of commercial demonstrations(n. 演示). Another first is we have a record number of speakers up from 20 last year to 25 this year, as well as having three guest speakers from abroad, who, I'm sure, will provide us with a great deal of information of how business is conducted in Britain and also, I think it's.... United States, is it? No. No. Sorry, Canada. You'll note that we will be able to offer other overseas speakers in the next few years from different countries. 

10 How many conventions have already been held?
A2
B3
C4
D5
11Where is the convention being held?
A. Brisbane
B. Melbourne
C. Canberra
D. Sydney
12How long is the convention for?
A. 2 days
B. 5 days
C. 6 days
D. 7 days
13How many Australian speakers will be attending the convention?
A. 20
B. 25
C. 30
D. 35
14Which countries are the guest speakers from?
A. Britain and Canada
B. Canada and the US
C. Britain and the US
D. Britain, Canada and the US

Key: ACDBA
Now look at question 14-20 on Page 5 and 6(20 second)
As the talk continues, answer questions 14 to 20

For those of you who won't attend the lunchtime meeting, there are plenty of places to go. The famous Italian restaurant, Peroni's, is not too far from the convention center. From the center's entrance on King's Street, just go straight to the street to the Milne Park, through the Hero Arch at the other end of the park, cross William Street, and it's right next to the bank.
The Jumbo Sandwich Shop for quick snacks(小吃) is also nearby. From the center just turn right, up King's Street, and turn left into Queen's Street. Go along Queen's Street until you get the William Street, then turn right .You'll spot(v. 找到，定位) it right next to the William Street underground station.
Slim's Vegetarian is also nearby. Just turn left as you leave the center into King's Street, cross over Elizabeth Street, and it's on your left, directly opposite the church.
Finally, The Geneva Bistro is always a popular place in this area. It's located behind the church on William Street.
Please make sure you're back on time though. We don't want to finish too late. 
On to the second part of the day, I am afraid we have to make a few amendment(n.修改，改变) to the program. It's important to note that the afternoon session(n.部分，会期) will begin at 2:30 pm and will be finished at the time indicated on your program. There have also been a couple of venue(n.日程) changes. The first's been the talk on "Marketing" by Jane Howard, which one now will be held in the Green Room on the second floor. The Green Room.
The workshop on "Distribution of Goods" will not be given by Sara Moore, but by her sister Barbara, due to (由于，因为) an unforeseen illness in the Red Room on the second floor. We send our best and hope she's back on her feet in no time. It's good of Barbara to step in right at the last minute.
Finally the workshop on "Advertising" by Peter New stead has been cancelled due to an airline dispute.
On Friday(n.争吵，延误) we'll be starting off the day with a new video presented by the Dow Keys company, as part of their opening lecture on merchandising(v.交易，买卖)That's Friday, the 27thThat's all for the moment. If you require any further information regarding the convention, you can talk to one of the many convention helpers wearing a distinctive(adj.特殊质，有特色征) blue and gold jackets. One thing before I finish. If there are any problems with times and locations of the days' activities, please remember that there is a notice board (n. 公告牌) on the first-is it the first? 
Yes, the first floor, if you can't find anyone to help you. Now we hope you enjoy yourselves, and we look forward to seeing you again.

Questions 15-17
Listen to the directions and match the places in questions 15-17 to the appropriate letters A_G on the map.
Example Peroni's Answer A 
15 Jumbo Sandwich Shop ______
16 Slim's Vegetarian ______
17 The Geneva Bistro ______

key:CEG


Questions 18-20
Look at this page from the program. Tick (√) if the information is correct or write in the changes.
CONVENTION PROGRAM
Example 　　　　　　　　　　　　　　　　　　　　　Answer
Afternoon sessions: start at 2:00pm 　　　　　　　2:30
　　　　　　　　　　Finish at 4:00pm 　　　　　　　　√
TALKS
"Marketing" by Jane Howard 　　　　　 　　　　　　　　　 (18)
Blue Room　　　　　　　　　　　　　　　　　　　　　　　　(19)
"Distribution of Goods" by Sara Moore 　　　　　　　　…Barbara Moore
Red Room 　　　　　　　　　　　　　　　　　　　　　　　　(20)
"Advertising" by Peter NewsteadOrange Room 　　　　…cancelled…
KEY: √ Green(Room ) √
Section Three
Now turn to Section Three on Page 7.
Section Three. In this section, you will hear a discussion between three students: Matthew, Alice, and Jenny. In the first part of the discussion, they are talking about coffee and food in the different Common Rooms of their university.
First look at Questions 21 to 24Note the examples that have been done for you.(20 Seconds)
Now listen to the first part of the discussion, and answer Questions 21 to 24.
Complete the table showing the prices and coffee sold in each Common Room.
Matthew: Well Alice, what do you think of the lecture?
Alice: Interesting. Quite interesting, Matthew. Oh, by the way, have you met Jenny?
Jenny: Hello, Matthew.
Matthew: Hi there, Jenny. Alice and I are flat mates (共合组一套公寓的朋友). Are you studying Sociology(n.社会学) too?
Jenny: Yes, with Psychology(n.心理学).
Matthew: Oh, What's the coffee like here in the European 
Studies Common Room, Alice? I haven't been here before.
Alice: That's not bad. It's instant20p a cup.
Matthew: Oh20 p a cup of instant coffee. Isn't there anywhere you can get real coffee?
Jenny: Yes. The Common Room in the Development Studies Building has a real coffee machine. It costs 25p a cup.
Matthew: Oh yes, I've seen that. But you have to have the correct change (数目正好的零钱).
Jenny: I think you can get Espresso coffee in the Arts "C" Building, in the second floor Common Room. It's a bit cheaper23p a cup there.
Matthew: What about the American Studies Common Room? Has either of you tried the coffee there?
Alice: Yes Matthew, I have. They have real coffee too. Let me see, now I think...No, I'm pretty sure it costs 25p in the American Studies Common Room too.
Matthew: Well, I suppose an extra(adj.附加的，额外的) 3 or 5 pence for real coffee is probably worth it.

In the second part of the discussion, Matthew, Alice, and Jenny talk about conducting survey. Look at Questions 24 to 32 first.(15 seconds)
Complete the table showing the prices and type of coffee sold in each Common Room.

I=Instant
R=Real
E=Espresso

 
European Studies
DevelopmentStudies
Arts "C"Building
AmericanStudies
Type of coffee
Example 1
(21)
E
(24)
Price of coffee
Example 20p
(22)
(23)
25p

Arts "C"Building AmericanStudies
Type of coffee Example 1 (21) E (24)
Price of coffee Example 20p (22) (23) 25p

Key:21 R 
22 25p/twenty five pence NOT 25/twenty five
23 23p/twenty five pence NOT 23/twenty five
24 R

As you listen to the discussion, complete the table showing the number of points 1, 2 or 3 awarded to the food offered by each Common Room. One has been done as an example. Listen carefully and answer questions 25 to 32.

Jenny: Perhaps we should write a student guide to eating and drinking on campus.
Alice: Brilliant, Jenny. We could use it as the basis (n. 基础) for the survey we have to produce for our first term project. You know, we could compare prices, availability (n.可提供，供应) of hot food or sandwiches, and comment(v. 评价) on the quality and value for money (性能价格化)!
Jenny: O.K. Let's start with ourselves on the food as a sort of trial(n.尝试) run. We could award points. For instance, if the food is adequate, we could award one point; two points if it's of good quality; and three points if it's of good quality and we also think it's good value for money. For instance, if the portion is generous(adj. 慷慨的，大方的), and if it's not too expensive. Let's try it and see. You start, Alice. You are the one who knows about sandwiches.
Alice: Right. Here in the Euro Common Room, the sandwich is possible, maybe worth 1 point, no more than that. But in Arts "C", that well, they're better. Quite good really, but not particularly cheap. I don't know about sandwiches anywhere else.
Matthew: Well that's fine. That's a start .Jenny, have you any opinion about the food?
Jenny: Well, I agree with Alice about the sandwiches. The Arts "C" ones are better than the one you get here in Euro. Just 1 point for Euro .But they are quite expensive, so I'll give them 2 points. That's what you're suggesting, wasn't it, Alice?
Alice: That's right.
Matthew: I agree with what you said early about fish and chips(n. 炸薯片) in the Refectory. They are good, but certainly not cheap,2 points from me for them.
Alice: Oh! Come on Matthew! It gets huge portions and not greasy(adj.油腻)I think that deserves 3 points!
Jenny: I agree with Matthew.
Matthew: It doesn't matter. We can make a subjective questionnaire to get opinions, and provided we get enough students to fill them in to make them statistically(adv. 统计地，统计学与地) valid, we can find out what the majority of students prefer. Everyone is allowed to give their opinion. It's not a matter for argument.
Alice: O.K. Well. Then I give 3 points to the pizza in the American Studies Common Room. You wrote this down, Matthew?
Matthew: Yes, I think we should choose our questionnaire as we have done ourselves. One hot dish (热菜) from each eating place to gather opinions about, unless there are only sandwiches. Let's keep things fairly simple for the moment.
Jenny: I was thinking about the pizza. I thought it was quite expensive really. I wouldn't give it more than 2 points. I'm gonna have to dash. Could we meet up tonight to sort out our questionnaire to see whether the format(n. 格式，规格) is based on our views of work.
Matthew: That's fine by me. Let's say half past seven at our place? Is it O.K. by you, Alice?
Alice: No problem. Can you manage that, Jenny?
Jenny: Yes, that's fine. I'll see you later, bye.
Matthew: Great. Well, I think I'm going to enjoy this part of the consumer and society course. 

That is the end of the Section Three. You now have half a minute to check your answers.(30 Seconds)
Complete the table showing the number of points 1,2 or 3 awarded to the food offered by each Common Room.

 
Arts "C"Building
European Studies
Refectory
AmericanStudies
Matthew
 
 
(28)
 
Alice
(25) 
Example 1
(29)
(31)
Jenny
(26) 
(27)
(30)
(32)
Key:2 2 1 2 3 2 3 2

Section Four
Now turn to Section Four on Page 8.
Section Four. You will hear an extract from a BBC television program on acid rain .First you have some time to look at Questions 33 to 40.
(20 seconds)
Now listen to the first part of the discussion, and answer Questions 33 to 35. Tick the relevant boxes in each column.

Acid rain is a problem facing many countries at the moment, and a global(adj. 全球的) solution is required. One of the most concerning elements of the problem is that it disturbs the natural balance (自然平衡) of lakes and rivers, poisoning fish and wild lives, and it even corrodes metal and stone work. In parts of Scandinavia(n. 斯堪第纳维亚国家), thousands of lakes are so polluted that it can no longer sustain(v. 维持，承受) fish life. Acid rain isn't entirely a new phenomenon. It in facts started around the time of industry revolution of the 19th century, but it's getting worse. Britain contributes to the pollution problems in Denmark, Holland, Sweden, and Germany, and at present, we produce as much sulphur dioxide (n.二氧化硫) in the U.K. as France, Germany, Sweden, Norway, Denmark, Austria, Switzerland, Luxembourg, and the Netherlands all put together. Most of this pollution is caused by power stations (发电厂), which have emerged as the result of Britain rich coal deposit(n.矿藏，矿产)But France, on the other hand, derives three quarters of its electricity from nuclear power.
But there are things we can do to help the situation by reducing the amount of chemical pollutant we release into the atmosphere. And in Japan, Germany, and United States, power stations use a lime(n.石灰石) filtering process, which removes around 90 percent of the sulphur emission(n.释放，排没)

COUNTRY
33. Which countriesare affected by Britain's pollution?
34.Which country relies heavily on nuclear power?
35.Which countries use line filtering to reduce the amount of chemical pollutan treleased into the atmosphere?
Australia
 
 
 
Belgium
 
 
 
Denmark
√
 
 
France
 
√
 
Germany
√
 
√
Holland
√
 
 
Japan
 
 
√
Sweden
√
 
 
USA
 
 
√

COUNTRY 33. Which countriesare affected by Britain's pollution? 34.Which country relies heavily on nuclear power? 35.Which countries use line filtering to reduce the amount of chemical pollutant released into the atmosphere?
Australia 
Belgium 
Denmark √ 
France √ 
Germany √ √
Holland √ 
Japan √
Sweden √ 
USA √
Now answer Questions 36 to 40.Write no more than Three words for each answer.
At Lock Fleets in Galloway in the south Scotland, a similar experiment is being conducted by British Coal and a number of other electricity boards. Fish stocks here began to decline in 1950s, and within 20 years, there was no brown trout left. By injecting lime into the land around the water and neutralizing(v.中和) the effects of acid, scientists have created conditions in which fish can survive. This is maybe one solution. But we need to consider how to control sulphur emissions. While, one way, of course, is to scrub(v. 除去，去掉) out the sulphur dioxide by means of lime stone slurry. Very effective, 90 percent in fact. But it does have the disadvantage of being expensive, which will put up the cost of electricity 10 to 15 percent, which may cause difficulties for British industry. And it has its own environmental problems because the limestone has to be dug out of the ground often in very attractive parts of the country transported to the power station. And we have eventually a large waste disposal problem. Alternatively, you can use imported low sulphur coal. We might increase the amount of natural gas we burn, or even increase the size of the nuclear power program. But there are environmental objections by many people to nuclear power. 
Now answer Questions 36 to 40Write no more than Three words for each answer.
At Lock Fleets in Galloway in the south Scotland, a similar experiment is being conducted by British Coal and a number of other electricity boards. Fish stocks here began to decline in 1950s, and within 20 years, there was no brown trout left. By injecting lime into the land around the water and neutralizing(v.中和) the effects of acid, scientists have created conditions in which fish can survive. This is maybe one solution. But we need to consider how to control sulphur emissions. While, one way, of course, is to scrub(v. 除去，去掉) out the sulphur dioxide by means of lime stone slurry. Very effective, 90 percent in fact. But it does have the disadvantage of being expensive, which will put up the cost of electricity 10 to 15 percent, which may cause difficulties for British industry. And it has its own environmental problems because the limestone has to be dug out of the ground often in very attractive parts of the country transported to the power station. And we have eventually a large waste disposal problem. Alternatively, you can use imported low sulphur coal. We might increase the amount of natural gas we burn, or even increase the size of the nuclear power program. But there are environmental objections by many people to nuclear power. 

That is the end of the Section Four. You now have half a minute to check your answers.
That is the end of the listening test. At the end of the real test, you will have 10 minutes to transfer your answers to the listening answer sheet.
36 When did the fish stock there begin to decline?
37 What did scientists inject into the land?
38 Has the situation improved?
39 How effective is the use of limestone slurry?
40 What is one of the major disadvantages of using limestone slurry?
Key : 
36 (in) (the) 1950s NOT 1950
37 lime
38 yes
39 very effective//90%/ninety percent
40 expensive


	As you listen to the discussion, complete the table showing the number of points 1, 2 or 3 awarded to the food offered by each Common Room. One has been done as an example. Listen carefully and answer questions 25 to 32.

Jenny: Perhaps we should write a student guide to eating and drinking on campus.
Alice: Brilliant, Jenny. We could use it as the basis (n. 基础) for the survey we have to produce for our first term project. You know, we could compare prices, availability (n.可提供，供应) of hot food or sandwich, and comment(v. 评价) on the quality and value for money (性能价格化)!
Jenny: O.K. Let's start with ourselves on the food as a sort of trial(n.尝试) run. We could award points. For instance, if the food is adequate, we could award one point; two points if it's of good quality; and three points if it's of good quality and we also think it's good value for money. For instance, if the portion is generous(adj. 慷慨的，大方的), and if it's not too expensive. Let's try it and see. You start, Alice. You are the one who knows about sandwiches.
Alice: Right. Here in the Euro Common Room, the sandwich is possible, maybe worth 1 point, no more than that. But in Arts "C", that well, they're better. Quite good really, but not particularly cheap. I don't know about sandwiches anywhere else.
Matthew: Well that's fine. That's a start .Jenny, have you any opinion about the food?
Jenny: Well, I agree with Alice about the sandwiches. The Arts "C" ones are better than the one you get here in Euro. Just 1 point for Euro .But they are quite expensive, so I'll give them 2 points. That's what you're suggesting, wasn't it, Alice?
Alice: That's right.
Matthew: I agree with what you said early about fish and chips(n. 炸薯片) in the Refectory. They are good, but certainly not cheap2 points from me for them.
Alice: Oh! Come on Matthew! It gets huge portions and not greasy(adj.油腻)I think that deserves 3 points!
Jenny: I agree with Matthew.
Matthew: It doesn't matter. We can make a subjective questionnaire to get opinions, and provided we get enough students to fill them in to make them statistically(adv. 统计地，统计学与地) valid, we can find out what the majority of students prefer. Everyone is allowed to give them their opinion. It's not a matter for argument.
Alice: O.K. Well. Then I give 3 points to the pizza in the American Studies Common Room. You wrote this down, Matthew?
Matthew: Yes, I think we should form our questionnaire as we have done ourselves. One hot dish (热菜) from each eating place to gather opinions about, unless there are only sandwiches. Let's keep things fairly simple for the moment.
Jenny: I was thinking about the pizza. I thought it was quite expensive really. I wouldn't give it more than 2 points. I'm gonna have to dash. Could we meet up tonight to sort out our questionnaire to see whether the format(n. 格式，规格) is based on our views of work.
Matthew: That's fine by me. Let's say half past seven at our place? Is it O.K. by you, Alice?
Alice: No problem. Can you manage that, Jenny?
Jenny: Yes, that's fine. I'll see you late, bye.
Matthew: Great. Well, I think I'm going to enjoy this part of the consumer and society course. 

That is the end of the Section Three. You now have half a minute to check your answers.(30 Seconds)
Complete the table showing the number of points 1,2 or 3 awarded to the food offered by each Common Room.

 
Arts "C"Building
European Studies
Refectory
AmericanStudies
Matthew
 
 
(28)
 
Alice
(25) 
Example 1
(29)
(31)
Jenny
(26) 
(27)
(30)
(32)
Key:2 2 1 2 3 2 3 2

6Section Four
Now turn to Section Four on Page 8.
Section Four. You will hear an extract from a BBC television program on acid rain .First you have some time to look at Questions 33 to 40.
(20 seconds)
Now listen to the first part of the discussion, and answer Questions 33 to 35. Tick the relevant boxes in each column.

Acid rain is a problem facing many countries at the moment, and a global(adj. 全球的) solution is required. One of the most concerning elements of the problem is that it disturbs the natural balance (自然平衡) of lakes and rivers, poisoning fish and wild lives, and it even corrodes metal and stone work. In parts of Scandinavia(n. 斯堪第纳维亚国家), thousands of lakes are so polluted that it can no longer sustain(v. 维持，承受) fish life. Acid rain isn't entirely a new phenomenon. It in facts started around the time of industry revolution of the 19th century, but it's getting worse. Britain contributes to the pollution problems in Denmark, Holland, Sweden, and Germany, and at present, we produce as much sulphur dioxide (n.二氧化硫) in the U.K. as France, Germany, Sweden, Norway, Denmark, Austria, Switzerland, Luxembourg, and the Netherlands all put together. Most of this pollution is caused by power stations (发电厂), which have emerged as the result of Britain rich coal deposit(n.矿藏，矿产)But France, on the other hand, derives three quarters of its electricity from nuclear power.
But there are things we can do to help the situation by reducing the amount of chemical pollutant we release into the atmosphere. And in Japan, Germany, and United States, power stations use a lime(n.石灰石) filtering process, which removes around 90 percent of the sulphur emission(n.释放，排没)

COUNTRY
33. Which countriesare affected by Britain's pollution?
34.Which country relies heavily on nuclear power?
35.Which countries use line filtering to reduce the amount of chemical pollutan treleased into the atmosphere?
Australia
 
 
 
Belgium
 
 
 
Denmark
√
 
 
France
 
√
 
Germany
√
 
√
Holland
√
 
 
Japan
 
 
√
Sweden
√
 
 
USA
 
 
√
Now answer Questions 36 to 40.Write no more than Three words for each answer.
At Lock Fleets in Galloway in the south Scotland, a similar experiment is being conducted by British Coal and a number of other electricity boards. Fish stocks here began to decline in 1950s, and within 20 years, there was no brown trout left. By injecting lime into the land around the water and neutralizing(v.中和) the effects of acid, scientists have created conditions in which fish can survive. This is maybe one solution. But we need to consider how to control sulphur emissions. While, one way, of course, is to scrub(v. 除去，去掉) out the sulphur dioxide by means of lime stone slurry. Very effective, 90 percent in fact. But it does have the disadvantage of being expensive, which will put up the cost of electricity 10 to 15 percent, which may cause difficulties for British industry. And it has its own environmental problems because the limestone has to be dug out of the ground often in very attractive parts of the country transported to the power station. And we have eventually a large waste disposal problem. Alternatively, you can use imported low sulphur coal. We might increase the amount of natural gas we burn, or even increase the size of the nuclear power program. But there are environmental objections by many people to nuclear power.

Now answer Questions 36 to 40Write no more than Three words for each answer.

At Lock Fleets in Galloway in the south Scotland, a similar experiment is being conducted by British Coal and a number of other electricity boards. Fish stocks here began to decline in 1950s, and within 20 years, there was no brown trout left. By injecting lime into the land around the water and neutralizing(v.中和) the effects of acid, scientists have created conditions in which fish can survive. This is maybe one solution. But we need to consider how to control sulphur emissions. While, one way, of course, is to scrub(v. 除去，去掉) out the sulphur dioxide by means of lime stone slurry. Very effective, 90 percent in fact. But it does have the disadvantage of being expensive, which will put up the cost of electricity 10 to 15 percent, which may cause difficulties for British industry. And it has its own environmental problems because the limestone has to be dug out of the ground often in very attractive parts of the country transported to the power station. And we have eventually a large waste disposal problem. Alternatively, you can use imported low sulphur coal. We might increase the amount of natural gas we burn, or even increase the size of the nuclear power program. But there are environmental objections by many people to nuclear power. 

That is the end of the Section Four. You now have half a minute to check your answers.
That is the end of the listening test. At the end of the real test, you will have 10 minutes to transfer your answers to the listening answer sheet.
36 When did the fish stock there begin to decline?
37 What did scientists inject into the land?
38 Has the situation improved?
39 How effective is the use of limestone slurry?
40 What is one of the major disadvantages of using limestone slurry?
Key : 36 (in) (the) 1950s NOT 1950
37 lime
38 yes
39 very effective//90%/ninety percent
40 expensive


Listening Test 2
The question booklet for this test is at the end of the Listening section. You may photocopy this booklet. In Section I you will hear two people talking about the towns where they grew up. First, you will have some time to look at questions 1 to 9.
20 seconds
You will see that there is an example which has been done for you. On this occasion only, the conversation relating to this will be played first.
Maureen：Time goes so quickly-I can't believe that I will have been here for five years on Saturday.
Gordon：That's a long time. Where did you live before that?
Maureen：I lived in a small town, about 150 miles from Perth, on the southwest coast of Australia, called Albany.
Gordon：When you say 'small', how small do you mean?
Maureen：Oh around 12 000 people.
Gordon：What is it like growing up somewhere that small? 

Now we shall begin. You should answer the questions as you listen because you will not hear the recording a second time. First, you have another chance to look at questions 1 to 3.
10 seconds
Listen carefully and answer questions 1 to 3.
Maureen：Time goes so quickly-I can't believe that I will have been here for five years on Saturday.
Gordon：That's a long time. Where did you live before that?
Maureen：I lived in a small town, about 150 miles from Perth, on the southwest coast of Australia, called Albany.
Gordon：When you say 'small', how small do you mean?
Maureen：Oh around 12 000 people.
Gordon：What is it like growing up somewhere that small?
Maureen：Well, it has its advantages. People tend to be much more friendly in small towns. You seem to get to know more people. The pace of life is much slower. Everyone seems to have more time to talk, and generally the life style is much more relaxed. On the other hand, small-town life can be pretty boring. Obviously, you haven't got the same range of entertainments available as in the city, and unless you want to go into farming you have to move elsewhere to look for a job.
Gordon：So farming is the main industry then?
Maureen：Well, actually, no. There is a lot of sheep and cattle farming and more recently a lot of people have started to grow potatoes. However, the town was first established as a whaling base and although there isn't any whaling today, most people are still employed by the fishing industry.
Gordon：What's the weather like?
Maureen：In summer you get some fairly nice days, but it gets very windy. In winter, I guess the average temperature is about 15 degrees Celsius, and it gets really windy and it's very, very wet.
Gordon：Sounds lovely, I can see why you are here.
Maureen：Oh come on, it's not all that bad. It's got a beautiful coastline, and beautiful beaches. You can drive for about 45 minutes and you will come to absolutely deserted white beaches. You can be the only person swimming there.
Gordon：With that wind, I'm not surprised!
Maureen：Don't be like that, we do get some good days. Anyway, where do you come from?
Maureen goes on to ask Gordon about his home town. 
Look at questions 4 to 9.
20 seconds
Write the answers to questions 4 to 9
Gordon：I come from a town called Watford, about 17 miles from the centre of London. Maureen：Is it a big town?
Gordon：Not really, It has a population of around 80,000-90,000 but the whole area is built up so it is hard to say where Watford finishes and the other towns begin. Maureen：Did you enjoy living there?
Gordon：Well, being so close to London has advantages. You get the latest films and music. There is always something going on and there is such a wide variety of different people and cultures that it is difficult to get bored. Of course all this has its downside-the cost of living is so expensive and most people can't really afford to go out very often. So although the entertainment is available you've really got to have a lot of money to enjoy it. Another problem is like most big cities there is a lot of crime and there are areas of London that are very dangerous.
Maureen：What are the main industries in Watford?
Gordon：Well, of course a lot of people commute into London but there is also a lot of local industry. Before desktop publishing, Watford used to be the centre of the printing industry in Britain. Also, there used to be a big factory manufacturing helicopter engines but that closed down about two years ago. Nowadays, I suppose the biggest industries are electronics and light engineering. 
Maureen：I suppose that it gets a lot of snow being in England?
Gordon：Not really. It usually snows once a year and it rarely lasts for more than two or three days. The weather is mainly cold and wet. Sometimes you get a light rain that lasts for weeks.
Maureen：It's a bit like Albany there. Is there anything you particularly miss about living there?
Gordon：Near my parents' house there is a large park. Must be about 10 square miles in size and it has a canal and a river running through the middle of it. Some good walks, you can go fishing and there are good sports facilities. Sometimes I miss that.
Maureen：Would you like to go back?
Gordon：I don't know, I'm quite happy here at the moment. I like the weather. It's great to get up in the morning and know that it is going to be sunny. What about you?
Maureen：Probably, but not for a long time yet. At the moment I enjoy the excitement of the city. My work and most of my friends are here and it is nice to know that there are so many facilities available. However, I think that Albany might be a good place to retire. It's safe and it's easy to make friends there.
Gordon：Yeah I'm going to be here for a while too. I have just signed a new contract for my job which means that I'll be living here for at least another five years.

That is the end of Section 1. You now have half a minute to check your answers.

Section 1 Questions 1-9
Questions 1-6
Complete the table comparing the two towns. Write NO MORE THAN THREE WORDS for each answer.

　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Albany 　　　　　　　　　　　　　　　　　　　　　　　Watford
Distance from nearest city 　　　　　　　　　　　　　　　　　Example:150 miles 　　　　　　　　　　　　　　　　　　　17 miles
Population 　　　　　　　　　　　　　　　　　　　　　　　　　　　(1)... 　　　　　　　　　　　　　　　　　　　　　　　　80-90000
Advantages 　　　　　　　　　　　　　　　　　　　　　　friendly, relaxed slow pace of life 　　　　　　　　　　　　good entertainment
Disadvantages 　　　　　　　　　　　　　　　　　　　　　　　　　(2)...no jobs 　　　　　　　　　　　　　　　　　　　　(4) ...crime
Main industry 　　　　　　　　　　　　　　　　　　　　　　　　　　(3)... 　　　　　　　　　　　　　　　　　electronics light engineering
Climate 　　　　　　　　　　　　　　　　　　　　　　　　　　　wet and windy 　　　　　　　　　　　　　　　　　　　　　(5)...
Main attractions 　　　　　　　　　　　　　　　　　　　　　　beautiful beaches 　　　　　　　　　　　　　　　　　　　　(6)...
Questions 7-9
Write NO MORE THAN THREE WORDS for each answer.
7. What does Gordon like about where he is living now?
8. When does Maureen think she might go back to Albany?
9. How long is Gordon's new contract?
Answer:
Section 1
1 12 000//12 thousand
2 boring//no entertainment
3 fishing
4 cost of living // expensive
5 cold and wet// raining
6 (large) park
7 the weather
8 when she retires
9 5 years 


30 seconds
Turn to Section 2 on page 3 of your question booklet. [pause］ Section 2.You will hear a presenter giving information about the site of an art and music festival. Look at questions 10 to 14 and the map.
20 seconds
As you listen write the appropriate letter from the map next to the facilities stated in questions 10 to 12 and write down the answers for questions 13 and 14.
Good Afternoon, I'd just like to make a few announcements before the first performances begin at this year's Hetherington Art and Music Festival.
Firstly, a short guide to some of the more important places on the site. There are three stages. Stage 1 is the main stage and is where I am speaking from now. 
Stages 2 and 3 are opposite each other to the left and right of the main stage. The first aid post is located directly behind me and to the northeast of the main stage. The organiser's office is next to the rear entrance and this is where lost children can be reunited with their parents. In front of this office you will find ten public telephones. These telephones can only be used to telephone out; they will not receive incoming calls. Toilets are to be found in all four corners of the stadium site. If you lose anything you should make a report at the security post next to stage 2. Remember to visit the souvenir stalls in the car park in front of the main entrance to the stadium.
If you want to leave the stadium for any reason, please remember to keep your ticket with you, as you will not be readmitted without it. While on this subject, to make exit and re-entry simpler, could everyone leaving the site use the main entrance at the other side of the car park leading to Gladstone Road. This is to allow performers easy access to the site through the rear gate behind the main stage. Most importantly, when leaving the area of the stadium try to keep as quiet as possible so as not to disturb our neighbours. We have already been warned that we will not be given permission to hold the festival next year if there are complaints from local residents.
Questions 10-12
Listen-to the directions and match the places in questions 10-12 to the appropriate letters A-G on the map.
Example: 　　　　　　　　main stage 　　　　　　　Answer ... 　　　　　　　　A ...
10. first aid post
11. public telephones
12. security post 
key: 10.E 11.C 12.B

13 if you want to be readmitted to the stadium, you must?
14 There won't be a festival next year, if there are?
Key: 13 keep/have your ticket 
14 have your ticket

Now the presenter goes on to explain the evening's schedule. Look at the entertainment program and questions 15 to 19.
20 Seconds
Answer questions 15 to 19 to complete the table.
Now that I've got the official announcements out of the way, I'd like to tell you about tonight's program. The Brazilian Drum Band will be appearing on stage 3 at 7.00. This is the first time that they have performed outside South America, so their show is not to be missed. This will be followed by Claude and Jacques, the French mime artists, at around 8.00. During the performance Claude and Jacques will be introducing special guests from the fields of music and dance. 

Meanwhile, on stage 2, there is a modern ballet from Great Grapefruit Incorporated, illustrating women's role in world peace. This will begin at 7.00 and last for roughly 2 hours. Stage 1 begins at 9.00 with the jazz fusion band, Crossed Wires, whose performance tonight is the last date on their world tour. Stage 1 continues with a regular guest at these festivals, comedian Tom Cobble. His show begins at 10.30.
After Claude and Jacques at 9.00 on stage 3, there will be a performance by the Flying Barito Brothers who are acrobats with the Albanian State Circus. The Flying Barito Brothers' fire-eating trapeze act is unique. No other performer has managed to equal their grand finale. From 11.15 we are happy to present Winston Smiles and the Kingston Beat who will be playing authentic Jamaican reggae until the end of the official program at 1.30.
Over on stage 2, the Great Mysteron will be presenting his show of magic illusion and mystery at 9.30 During the show he will be chained and thrown into a sealed aquarium from which he will try to escape. If everything goes to plan the act will finish at 11.30 and the stage will be ready for the country and western music of Blue Grass Ben and the Cattlemen at 12.00. This act will be the last on stage 2 tonight.
After Tom Cobble on stage 1, we have tonight's main attraction The Proffets, who will be performing in public tonight for the first time since they broke up 5 years ago. The news is that they are back and they will be presenting a show including both old favourites and songs from their new album, which is to be released in September. They are expected on stage at midnight. After the official program has ended there will be a number of side shows taking place around the site.
That is the end of Section 2. You will now have half a minute to check your answers

Name
Type of act
Stage
Time
Brazilian DrumBand
drum band
Example…3…
7.00
Claude and Jacques
mime artists
3
8.00
Great Grapefruit
(15)
2
7.00
Crossed Wires
jazz fusion
1
(16)…
Tom Cobble
comedian
1
10.30
Flying Barito Brothers
acrobats
(17)…
9.00
Winston Smiles
reggae singer
3
(18)…
Great Mysteron
magic and illusion
2
9.30
Blue Grass Ben
(19)….
2
12.00
The Proffets
music group
1
12.00
Key: 15 (modern) ballet
16 9.00
17 3
18 11.15
19 country and western // country western music


	Listening Test 2

Section 1 Questions 1-9
Questions 1-6
Complete the table comparing the two towns. Write NO MORE THAN THREE WORDS for each answer.
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Albany 　　　　　　　　　　　　　　　　　　Watford
Distance from nearest city 　　　　　　　　　　　　　　Example:150 miles 　　　　　　　　　　　　　　17 miles
Population 　　　　　　　　　　　　　　　　　　　　　　　　　(1)... 　　　　　　　　　　　　　　　　　　80-90000
Advantages 　　　　　　　　　　　　　　　　　　　friendly, relaxed slow pace of life 　　　　　　　good entertainment
Disadvantages 　　　　　　　　　　　　　　　　　　　　　　　(2)...no jobs 　　　　　　　　　　　　　　(4) ...crime
Main industry 　　　　　　　　　　　　　　　　　　　　　　　(3)... 　　　　　　　　　　　　　　　electronics light engineering
Climate 　　　　　　　　　　　　　　　　　　　　　　　　wet and windy 　　　　　　　　　　　　　　　　(5)...
Main attractions 　　　　　　　　　　　　　　　　　　　beautiful beaches 　　　　　　　　　　　　　　　(6)...
Questions 7-9
Write NO MORE THAN THREE WORDS for each answer.
7. What does Gordon like about where he is living now?
8. When does Maureen think she might go back to Albany?
9. How long is Gordon's new contract?
Answer:
Section 1
1 12 000//12 thousand
2 boring//no entertainment
3 fishing
4 cost of living // expensive
5 cold and wet// raining
6 (large) park
7 the weather
8 when she retires
9 5 years

Section 2 Questions 10-19
Questions 10-12
Listen-to the directions and match the places in questions 10-12 to the appropriate letters A-G on the map.
Example: 　　　　　　　　　　main stage 　　　　　　　　Answer 　　　　　　　　　... A ...
10. first aid post
11. public telephones
12. security post 

Answer:
Section 2
10.E 11.C 12.B

Section 3 Questions 20-29
Questions 20-22
Circle the correct answer A-D.
20 What does Frank have to do next?
A. get the results of the survey back
B. draw the results of the survey
C. make some conclusions
D. collect more information
21 What is Theresa's market research project on?
A. violence on television
B. transportation in the city
C. the history of transportation
D. bureaucracy in the city
22 What did the results of Frank's survey show?
A. everyone thinks there is too much violence on TV
B. most people think there is too much violence on TV
C. there is no real agreement on the amount of violence 
D. there is a problem with the survey

Questions 23-25
Complete the summary. Write NO MORE THAN THREE WORDS for each answer.
Summary
Children might see the heroes of violent films as (23)……… so most people think that violent programs should only be shown after 10.00p.m.However, there is a (24) ……… who feel that violent films should be banned. Although news broadcasts are violent, people felt they shouldn't be banned as they are (25) ……….
Questions 26-29
Write the answer using NO MORE THAN THREE WORDS OR NUMBERS.
26 How many questionnaires did Frank get back? ………………………………………………… 
27 Theresa says Frank's survey doesn't represent ………………………………………………
28 Where is Theresa going to interview her respondents? ………………………………………
29 The best type of questions are …………………………………………………………………….

Section 4 Questions 30-40
Questions 30-35
Complete the notes. Write NO MORE THAN ONE NUMBER OR THREE WORDS for each answer .
Quality Control
Example: Quality control is more than an inspection of the finished product
Finished product inspectionThe main disadvantage of finished product inspection is that it cannot make (30)…Quality control as a continuous processManufactures usually consider quality control to be an ongoing process.The advantages are: (31)……. (32)…….It is easier to detect faults on components.Raw material inspectionThere is no point in processing defective raw materials.Eighty-seven per cent of large firms and (33)…… of small firms have a standard raw material inspection procedure.It is also useful to inspect incoming components.What are we testing for?Although the testing for an expensive car and a child's toy is very different in both cases the main priority is (34)…… Function testing answers the question: Does the product do what it's supposed to ?Formal defects investigationUsually used by high-tech industries.Environmental impact reportTesting must assess the impact of both the product itself and(35)……
[image: image5.jpg]



Questions 36-37
Circle the correct letter A-C for each questions.
36......of companies have standards in line with the Standards Association of Australia.A. 87%
B. 80%
C. 65%
37......of companies have quality control regulations which apply international standards.
A. 22%
B. 23%
C. 65%
38 Which of the following pie charts best represents the level of the people responsible for quality control? 


Questions 39-40
Name TWO of the effects of releasing low quality products
Circle TWO letters A-E.
A. danger of lawsuits 
B. loss of customer goodwill
C. wasted production time 
D. compensation costs
E. bankruptcy

ANSWER:
Section 3
20 C
21 B
22 B
23 role models
24 (significant) minority
25 reality // real (life)
26 70
27 public opinion
28 (the) shopping mall
29 short (and) specific // multiple choice // simple

Section 4
30 bad work good
31 (it) cuts wastage
32 (it) saves time
33 62%
34 safety
35 (the) manufacturing process
36 C
37 B
38 A
39 B or D
40 D or B

TEXT:
Turn to Section 3 on page 5 of your question booklet. 
［pause］
Section 3.
You will hear two students discussing a survey they have to write as an assignment. Look at questions 20-25.
30 seconds
Now listen and complete questions 20 to 25.
Theresa: How is your market research project going, Frank? 
Frank: Very well actually, Theresa. I have just got the results of the survey back and so now I have got to draw some conclusions from the information I've collected.
Theresa: That's good. I'm still writing my questionnaire. In fact I'm starting to panic as the project deadline is in two weeks and I don't seem to be making any progress at all.
Frank: What is your topic?
Theresa: Forms of transportation in the city. What about you?
Frank: I've been finding out about people's attitudes to the amount of violence on television.
Theresa: That's interesting. What do your results show?
Frank: Well, as I said I haven't finished writing my conclusions yet, but it seems most people think there is a problem. Unfortunately, there is no real agreement on the action that needs to be taken. Nearly everyone surveyed said that there was too much violence on TV. A lot of people complained that American police serials and Chinese Kung Fu films were particularly violent. The main objection seems to be that although a lot of people get shot, stabbed, decapitated and so on, the films never show the consequences of this violence. Although people die and get horribly injured, nobody seems to suffer or live with the injuries. Any children watching might take the heroes of these programs as role models and copy their behaviour.
Theresa: So what did most people suggest should be done?
Frank: A lot of people are concerned about how these films affect children. They are particularly worried that children will try to behave like the stars. The survey shows that violent programs should only be broadcast after 10.00 p.m. when most children are already in bed. There is also a significant minority of people who feel that violent films should be banned altogether.
Theresa: How did people feel about the violence on news broadcasts?
Frank: Most of the responses I have looked at have felt that violence on news broadcasts is more acceptable as it's real. Although it is unpleasant, it is important to keep in touch with reality. Still, many people thought that it would be better to restrict violent scenes to late evening.
Frank and Theresa discuss the methods they are using to conduct their surveys.

Look at questions 26 to 29.
30 seconds
Listen and complete questions 26 to 29
Theresa: Your survey sounds very good. How many people filled it in?
Frank: I gave out 120 copies and I got 70 back.
Theresa: That's a very high rate of return. Who did you give your questionnaires to?
Frank: I gave a copy to every student in my hall of residence and a few friends from other colleges.
Theresa: Don't you think that this will influence your results?
Frank: How do you mean?
Theresa: The people in your hall of residence will all be about the same age. They are all students, most of them studying similar subjects and from similar backgrounds. Therefore it is likely that they will have similar opinions. Your results represent student opinion not public opinion.
Frank: So how are you going to do your research?
Theresa: I'm going to interview my respondents in the shopping mall. What I'll do is ask people if they have five minutes to spare to answer a few questions. If they agree I will ask them some multiple choice questions and tick off their answers on my sheet. That way I can select people of all ages and attitudes, so my sample should be reasonably representative. 
Frank: Isn't it very difficult to ask meaningful questions using a multiple choice?
Theresa: Yes, it is, I suppose your survey has the advantage of more detailed information. However, in most cases people won't bother to give answers that require too much effort on their part. The secret to writing a successful survey is to write simple multiple choice questions that target the information you are looking for. Therefore, it is better to write a lot of short specific questions than longer general ones.
Frank: So that's why it is taking you so long to write.
Theresa: Yeah, but I hope I will be ready to start interviewing at the weekend.
Now turn to Section 4 of your booklet. 
(Pause)
Section 4. 

You will hear a lecturer giving a lecture on quality control. Read a summary of the lecture made by a student and look at questions 30-35.
That is the end of Section 3. You now have half a minute to check your answers.
30 seconds
Now listen to the lecture and answer questions 30-35.
Good morning ladies and gentlemen. Today's topic in our series of lectures on the stages of the production process is quality control. Some people believe that an effective quality control system amounts to an inspection of the finished product. This morning I intend to prove to you why those people are mistaken.
The main drawback with a finished product inspection is that it is 'an after the act'operation. No amount of inspection can make bad work good. For this reason most large-scale manufacturers consider quality control to be an ongoing process. The advantages of this are considerable. It cuts wastage, it saves time, as no hours are lost on work done on already defective items, and perhaps most importantly it is easier to detect a fault, when the product is still at the component stage.
So when should quality control begin? Well, usually with the raw materials. If the materials are of sub-standard quality, there is no point in processing them. More to the point, sub-standard materials can be returned to the company at no cost to the manufacturer. Although these benefits seem obvious, you might be surprised to know that only 87 per cent of large firms and 62 per cent of small firms have a standard raw material inspection procedure. For the same reasons it is a good idea to test components brought in from another company.
In many manufacturing processes it is useful to carry out some form of quality control on products while they are still being manufactured. It is often easier to check individual components before assembly takes place. Equally, it may be valuable to test components by their function. I suppose the bottom line is that every product and every company has its own requirements and the quality control program should be arranged accordingly. 
The next question that needs to be asked is 'What are we testing for?'? Again this depends on the product. An expensive car has different requirements from a cheap plastic toy. However, in both cases the most vital testing is for safety.
An increasingly common reason for testing these days is environmental impact. As the public becomes more and more concerned about green issues, it is becoming more and more important to measure a product's effect on the environment. This testing must assess the impact of both the product itself and the manufacturing process.

Questions 36 to 40 Before the final part of the lecture, look at questions 36 to 40.
30 seconds 
Answer question 36 to 40 according to the information given in the lecture.
This brings me to my next point-standards. Of course standards imposed vary greatly from country to country and industry to industry. However, 87 per cent of all companies in Australia do have written quality controls set out; 80 per cent of these are developed within the firm. These standards are nearly always based on guidelines set out by one of the major control boards. 65 per cent of these companies have adopted standards in line with SAA (Standards Association of Australia), while a further 22 per cent use standards set up by individual trade or industry associations. Only 23 per cent of firms have a set of standards which adhere to international requirements. This 23 per cent represents some of Australia's major exporters.
So, who is responsible for quality control? Well again there is no one answer. Companies place different levels of importance on quality control. A recent survey tried to find out who usually takes charge of the quality control function. It was discovered that 18 per cent of top management were directly responsible. While 56 per cent of middle management and 26 per cent of quality control personnel oversaw this function within their company. It seems that most manufacturing industries see quality control as a middle management task.
The final thing I want to do this morning is to consider the effect of releasing undetected low-quality items. The manufacturer stands to lose a great deal: through direct loss of custom through possible further loss of custom and goodwill when 'word gets around'that the quality standard is unreliable through the cost of dealing with and compensating the customer who has complained through the need to maintain higher replacement stocks and a large repair force.
In conclusion, quality control is a vital part of the manufacturing process, helping to ensure that Australian products remain competitive in the market place.

That is the end of the Listening test. You will now have half a minute to check your answers.


	Questions

Section 3 Questions 20-29
22 What did the results of Frank's survey show?
A. everyone thinks there is too much violence on TV
B. most people think there is too much violence on TV
C. there is no real agreement on the amount of violence 
D. there is a problem with the survey

Questions 23-25
Complete the summary. Write NO MORE THAN THREE WORDS for each answer.
Summary
Children might see the heroes of violent films as (23)……… so most people think that violent programs should only be shown after 10.00p.m.However, there is a (24) ……… who feel that violent films should be banned. Although news broadcasts are violent, people felt they shouldn't be banned as they are (25) ……….
Questions 26-29
Write the answer using NO MORE THAN THREE WORDS OR NUMBERS.
26 How many questionnaires did Frank get back? ………………………………………………… 
27 Theresa says Frank's survey doesn't represent ………………………………………………
28 Where is Theresa going to interview her respondents? ………………………………………
29 The best type of questions are …………………………………………………………………….


Section 4 Questions 30-40
Questions 30-35
Complete the notes. Write NO MORE THAN ONE NUMBER OR THREE WORDS for each answer .
Quality Control
Example: Quality control is more than an inspection of the finished product
Finished product inspectionThe main disadvantage of finished product inspection is that it cannot make (30)…Quality control as a continuous processManufactures usually consider quality control to be an ongoing process.The advantages are: (31)……. (32)…….It is easier to detect faults on components. Raw material inspectionThere is no point in processing defective raw materials.Eighty-seven per cent of large firms and (33)…… of small firms have a standard raw material inspection procedure.It is also useful to inspect incoming components.What are we testing for?Although the testing for an expensive car and a child's toy is very different in both cases the main priority is (34)…… Function testing answers the question: Does the product do what it's supposed to ?Formal defects investigationUsually used by high-tech industries.Environmental impact reportTesting must assess the impact of both the product itself and(35)……

Questions 36-37
Circle the correct letter A-C for each questions.
36......of companies have standards in line with the Standards Association of Australia.A. 87%
B. 80%
C. 65%
37......of companies have quality control regulations which apply international standards.
A. 22%
B. 23%
C. 65%
38 Which of the following pie charts best represents the level of the people responsible for quality control? 
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Questions 39-40
Name TWO of the effects of releasing low quality products
Circle TWO letters A-E.
A. danger of lawsuits 
B. loss of customer goodwill
C. wasted production time 
D. compensation costs
E. bankruptcy


ANSWER:
Section 3
22 B
23 role models
24 (significant) minority
25 reality // real (life)
26 70
27 public opinion
28 (the) shopping mall
29 short (and) specific // multiple choice // simple

Section 4
30 bad work good
31 (it) cuts wastage
32 (it) saves time
33 62%
34 safety
35 (the) manufacturing process
36 C
37 B
38 A
39 B ( 40 D)
40 D ( 39 B )


	Section 1
ANNOUNCER: Listening Section 1. In a moment, you are going to hear a conversation between Claudia and Toshio, who are two overseas students in Australia. They are discussing plans to take a holiday after their studies finish. Before you listen, look at Questions 1 to 7. Note the examples that have been done for you.
［15 seconds］
As you listen to the first part of the conversation, answer Questions 1 to 7.
TOSHIO: Well, Claudia, our first semester at university is almost over. I can't wait for the holidays.
CLAUDIA: Me, too, Toshio! Why don't we go away somewhere far away and forget about lectures and essays and all that hard work.
TOSHIO: Sounds good to me. Now, how long will we have before we have to be back here on campus for the next semester?
CLAUDLA: We've got about six weeks, I think.
TOSHIO: How about if we go to the coast? It would be great to do some swimming and surfing.
CLAUDIA: The coast would be good. But let's look at our other options. There's the mountains. They're nice and cool at this time of year. And we can do some bush walking. There's also the desert, which I really enjoyed last year.
TOSHIO: What about going to Sydney? I've never been there and they say it's a great city to visit. Lots of thing to do there, I've heard.
CLAUDIA: I agree Sydney would be good but there are too many tourists there at this time of year. And I'd rather get away from buildings and cars. There are enough of those around here. I vote for the mountains.
TOSHIO: All right, then, let's do that. Now we have to decide where we're going to stay and how we're going to get there. Any suggestions?
CLAUDIA: Well, for places to stay, there are the usual places: motels, hotels, youth hostels. We could go camping, too.
TOSHIO: I'm afraid I'm not a very good camper, Claudia. I tend to feel a bit frightened sleeping outdoors. And the hassle of building fires and all the insects, and...
CLAUDIA: All right, all right. Well forget about camping. Although I must admit it would've been my first choice. So what should we do?
TOSHIO: Well, since neither of us has a lot of money, I don't think a hotel or motel would be possible. How about a youth hostel?
CLAUDIA: I'd rather not go a youth hostel, Toshio. They're certainly cheap, but you never get to be alone in those places; there's always a stranger in the next bed, and I hate sharing kitchens with people I don't know. No, I think we should find a small holiday house to rent. And if we get a few more friends to join us, it will be really cheap.
TOSHIO: I think your idea's spot on. But, who should we ask along? How about Peter? Do you think he'd want to join us?
CLAUDIA: I was just talking to him this morning and he said he was flying home to Hong Kong for a visit.
TOSHIO: Oh. Well, what about Maria and her boyfriend Gyorg? Oh, and David Wong might be interested. And his brother Walter is studying here, too. We can ask him.
CLAUDIA: Hang on, not so fast, please. I'm writing a list of people to ring. Let me think. We could ask Jennifer, too. I don't think she has any plans. And Michael Sullivan, perhaps, too. I think I'll just ring them all now.
ANNOUNCER: After ringing their friends, Claudia returns to speak to Toshio.
CLAUDIA: Well, I talked to everyone we thought of. A few of them are quite keen, actually. 
TOSHIO: Tell me, what did they say?
CLAUDIA: Well, Jennifer can't make it. She's already booked a flight to Queens land. She says she's going to meet her boyfriend up there. I also talked to David Wong. He says he'll come. He says he's really looking forward to getting off campus, too.
TOSHIO: His brother is going overseas. In fact, he's not even coming back next term. It seems he's transferred to a university in Canada. Er, I then called Maria's house. Her boyfriend, Gyorg, answered. I told him our plans and he asked Maria. They both want to join us.
TOSHIO: Good. They'll be fun to be with. Now, what about Michael Sullivan? Did you talk to him?
CLAUDIA: Yes. But he said he'd rather spend his holiday at home. He's not interested in going anywhere! Can you imagine?
ANNOUNCER: Later, Toshio and Claudia are talking while Toshio fills out a holiday house rental form. Now look at Questions 8 to 11.
(Pause)
As the conversation continues, answer Questions 8 to 11.
TOSHIO: The form asks for home addresses. I've put mine, 52 Miller Street, but let me see if I've got yours right. It's 614 Valentine Street, isn't it?
CLAUDIA: You've got the street number right, but not the street name. It's 614 Ballantyne Street. That's B-A double L-A-N-T-Y-N-E.
TOSHIO: Ok. We're paying by credit card. Is that all right?
CLAUDIA: That's fine.
TOSHIO: Have you got a Visa card or a Master card? And I need to know the number, of course.
CLAUDIA: Sure. It's 7743 2129. But it's not a visa or Master card. It's an American Express card.
TOSHIO: So, let me just repeat that. It's 7743 2129. American Express. Right?
CLAUDIA: That's right.
TOSHIO: One more thing we have to write down that's the deposit we're paying to reserve the holiday house. It says it should be at least 10 per cent of the rental cost.
CLAUDIA: Let's just figure that out now. Er, We're paying $350 a week, right?
TOSHIO: Right. And we're planning to stay there for five weeks. So the deposit's , what, shall we say $225?
CLAUDIA: No, that can't be right. I'd say it's less than that. In fact, about $50 less than that. It should be $175.
TOSHIO: Hmm. I guess you're right. Okay, that's what I'll put down.
ANNOUNCER: That is the end of Section 1. You now have half a minute to check your answers.
Section 2
ANNOUNCER: Listening Section 2. In a moment, you are going to hear an orientation talk given to new overseas students at Maslow University. The talk is being given by Ms Jennifer Davis. Before you listen, look at Questions 12 to 14.
(Pause)
As you listen to the first part of the talk, answer Questions 12 to 14.
JENNIFER DAVIS: Hello, my name's Jennifer Davis. I'm the Student officer here at Maslow University, and I'd first of all like to welcome you all to this orientation talk. I'll be talking to you about the campus and a little of its history, and then I'll be introducing you to some of the facilities available to all Maslow University students and, in particular, overseas students. 
First, let me just point out to you two people who you will definitely need to know. They are Bruce Chandler, who is the coordinator of the Overseas Student Office. Actually, you can see Bruce in that group of people over there. Bruce is the short man with the beard and glasses. Hi, Bruce! Bruce will be speaking to you later.
The other person you'll be meeting is Donna Wilcox. Now, Donna's in charge of the Student Union Activities office. In fact, Donna's just over there, too. She's the one with the white top and dark skirt. Hi there, Donna! She'll be speaking to you today, later, too.
Now, I want to congratulate you all for getting to this talk on time. I say this because I know the campus can be a bit confusing for people when they first get here. In fact, I'd just like to spend a few minutes pointing out some of the landmarks that can be seen from here. Let's see. If you look just behind me, you'll see a large four storey brick building. That's the Borland Library, named after harold Brorland, who was the first Chancellor of Maslow University. Just ahead of me are two buildings that look like identical twins. In fact, they serve very different purposes. One of them is the University Language Centre. That's the one on my right. The other one-the one on my left-is the Aeronautics Building. Now, to the east of us, you'll see no building at all--just trees and flowers and a huge grassy area. That's the Maslow Gardens, which were part of the original design of the campus. And finally to the west of where I'm standing, we can see the largest building on campus. Seventeen storeys of steel and glass construction. I'll give you one guess what that is (laughs) That's right. It's the University Administration Building.
ANNOUNCER: Now look at Questions 15 to 21.
(Pause)
As the talk continues, answer Questions 15 to 21.
JENNIFER DAVIS: Obviously, the buildings we can see from here aren't the only ones on campus. In fact, there are a total of 70 buildings of various sizes and purposes scattered over some 13 hectares of land. Later, I'll be giving out maps to you, and we'll also be giving you a tour after lunch.
Next, let me give you a little history about Maslow University. The University was not orginally a university at all. John Herbert Maslow came to this country from Scotland in 1822 at the age of 33. He had trained and worked as a maths teacher before immigrating and when he go there, he found that there were lots of people wanting education, but not nearly enough people to teach them. So he set up a teacher's college on this very site in 1825. The students of the college spent an average of two years here before they went out to find work in primary schools and high schools being set up around the state. Around 3200 students graduated from Maslow Teacher's College in its first ten years of operation. And I should mention that though John Maslow set up the college, it was always strictly a public institution, always the property of the state government.
Now, even though John Maslow died in 1848, the Teacher's College continued to run in much the same way until 1868. Around that time, the state government had plans to establish two new universities. In 1866, Riversdale University was established on a site about 11 kilometres northwest of the city centre. The government wanted the second university to be a bit closer to town, so they choose to convert Maslow Teacher's College into Maslow University. That happened two years after they opened Riversdale University. As you know, Maslow is southeast of the city centre, but it's only 1.5 kilometres away.
You may be interested to know that there's always been an intense rivalry between Maslow University and Riversdale University. They're always trying to outdo each other academically and, also importantly, in sport. Now, with sport, it all depends on what game we're talking about. I don't think anyone in either university would argue that Maslow has the better basketball team and the better soccer team. In fact, Maslow has beaten Riversdale in both sports for about ten years running. But Riversdale University has its strengths, too. Riversdale's football team has always defeated Maslow's, and in women's swimming, too, though not in men's swimming though not in men's swimming-Riversdale tends to come out on top. When it comes to baseball, well, both universities have a poor record, and the same goes for track and field. Incidentally, the sport teams here at Maslow are always looking for new members, in particular those with a strong background in sport.
Now, let's move on to the facilities in the Student Union...(fade out)

Section 1 Questions 1-11
Question 1-3
Circle the correct answer.
1. Claudia and Toshio decide to go to…
A the coast. B the desert
C Sydney D the mountains

2. Toshio doesn't like…
A setting up tents B sleeping outdoors
C campfires D cooking outdoors

3. Claudia doesn't like youth hostels because…
A she dislikes meeting people B there's no privacy
C the beds are uncomfortable D the kitchens are unfamiliar

Questions 4-7
Tick(\/ )if the information is correct, or write down the necessary changes(NO MORE THAN THREE WORDS)
Who will Claudia and Toshio?

Question
NamePeter
Will join
Going to…Hong Kong
(4)
Maria
 
 
 
Gyorg
Example \/
 
(5)
David Wong
 
 
(6)
Walter Wong
 
 
(7)
Jennifer
 
 
 
Michael Sullivan
 
Stay home

Questions 8-11
Complete the form below by filling in the blanks.
How does Toshio fill out the form? 
Sunnystones Holiday Rental AgencyRental Application Form


Applicant #1　　　　　　　　　　　　　　　　　　　　　　　　　　Applicant #2
Name: Toshio Jones 　　　　　　　　　　　　　　　　　　　Name: Claudia Hussein
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　(Question 8)
Address: 52 Miller St 　　　　　　　　　　　　　　　　　　Address: 614................St
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Chapmanville
Phone: 545 668　　　　　　　　　　　　　　　　　　　　　　　Phone: 545 668

(Question 9)Credit card number:________________
(Question 10)Credit card type:________________
(Question 11)Deposit amount:$________________ 

Section 2 Question 12-21
Questions 12 and 13
Choose the letters corresponding to the correct people.
12.Which person is Bruce Chandler? 13.Which person is Donna Wilcox?
[image: image7.jpg]



Question 14
Circle the letter A-D indicating the location of the speaker.
14.Where is Jennifer Davis (the speaker)?
[image: image8.jpg]



Queation 15 and 16
Write a NUMBER for each answer.
15.The Maslow University campus has_______ buildings.
16. The buildings are on _________hectares of land
Questions 17-19
Circle the correct answer
17. Before immigration, John Maslow was...
A teacher. C a college president.
B trainer. D a mathematician.

18. Maslow's Teacher's College...
A operated for 10 years. 
B was originally a private college.
C closed in 1848.
D trained high school teachers.

19. Maslow University...
A is 11 kilometres from the city centre.
B was established in 1866. 
C was established after Riversdale University. 
D was built next to Maslow Teacher's College.

Questions 20 and 21
Circle TWO correct letters.
20-21. Riversdale University normally beats Maslow University at...
A basketball.
B women's swimming.
C soccer.
D track and field.
E baseball.
F men's swimming.
G football. 


Key:1--3.DBB
4 \/ 5. \/ 
8. Ballantyne 
9. 77432129
10. American Express
11. 175
12.E
13.H
14.B
15.70
16.13
17.A
18.D
19.C
20.B 
21.G

  


	Listening Test 4 

Section 3
ANNOUNCER: Listening Section 3. In a moment, you are going to hear a conversation between Teresa and Bob, two economics students. They are having a cup of coffee between lectures. Before you listen, look at Questions 22 to 33. Note the examples that have been done for you.
(Pause)
As you listen to the conversation, answer Questions 22 to 33.
TERESA: Mmm. This is yummy coffee, Bob. How's yours?
BOB: It's excellent. You know, Teresa, I just read an article about coffee last night. It was in that journal that Professor Clark recommended to us.
TERESA: Which one was that? Oh, I think I know. Food Economics Review. 
Isn't that it?
BOB: That's the one. Anyway, in the article there were all kinds of interesting things about coffee that I'd never known before.
TERESA: Yeah? Like what?
BOB: Well, did you know that over 30 million people earn their living from some aspect of coffee farming?
TERESA: That's a lot of people. Coffee obviously has a lot of importance economically.
BOB: Absolutely. In fact, its the second most valuable commodity in the world after oil.
TERESA: Wow! Well, if it's that big, it's probably produced and controlled by a few large companies, just like with oil.
BOB: Well, this article said otherwise. It said that most coffee's grown by farmers with only 4 or 5 hectares of land. And coffee's usually all they produce. 
TERESA: So who produces the most coffee? I mean which country? 
BOB: It depends on what type of coffee bean you're talking about. 
TERESA: Oh, of course. Each country's coffee has a different flavour. My favourite's Jamaican.
BOB: What you're talking about isn't type; it's just regional variation. What I'm talking about is the coffee bean itself. One common type of coffee bean is called Robusta. It's grown at altitudes of below 600 metres.
TERESA: Is that what we're drinking now?
BOB: Probably not. The coffee we're drinking is premium quality. Robusta is usually used to make instant coffee.
TERESA: Yuck!
BOB: Anyway, the premium coffee- like the stuff we're drinking now-is from a type of bean called Arabica. They grow it higher up, at between 600 and 2000 metres.
TERESA: So those are the two types of coffee, are they?
BOB: Actually, there's one more, called Liberica. It's grown below 1200 metres. 

But apparently, it's not produced in very large quantities. It's used in blended coffees.
TERESA: Listen Bob. I'm still waiting for an answer to my question: who grows the most coffee?
BOB: Now that I've explained the types, Teresa, I can tell you. For the Arabica type, it's Brazil followed by Columbia.
TERESA: So Latin America's the biggest producer.
BOB: Only for Arabica coffee. But it's also grown in large quantities in Africa,
too. In fact, the number three Arabica producer is Kenya.
TERESA: What about the other type, er, Robusta?
BOB: The biggest producer of Robusta is Uganda. But the second largest is in Asia. That's Indonesia. In fact, Indonesia is the fourth largest producer of coffee, in general, in the world. 
TERESA: So, tell me, Bob. Did the article talk about how people like their coffee? 
BOB: Yes, it did: in terms of preferred styles of coffee in different countries.
The article divided these styles into instant coffee, espresso coffee and brewed coffee. It seems European countries tend to drink more brewed coffee. Countries like Sweden and Norway, for example. It's the same for the Germans. But strangely enough in the UK, instant coffee is king. Perhaps they like the convenience of instant. 
TERESA: What about the Italians? I suppose espresso would be what they prefer. BOB: That's right. And while espresso's popular across the border in France, too, it's still outsold by brewed. In the US, people drink more cups of instant than anything else. But, interestingly enough, in Japan, brewed coffee is the number one.
TERESA: What about the producing countries?
BOB: Well, you're never going to believe this, Teresa, but Brazilians, for example, who grow all those beautiful premium beans, actually prefer instant. It's even more expensive than brewed!
TERESA: Is there any sort of large world body that watches over all the buying and selling of coffee? Like they've got for oil?
BOB: There is. It's called the International Coffee Organization -the ICO. It was actually set up by the United Nations in 1963 to try to stabilize the world 
coffee market. There's something like over 100 countries that belong to it, both producing countries and consuming countries.
TERESA: So how does it work?
BOB: It's pretty complex from what I could gather from the article. But basically, the ICO reckons that by controlling the amount of coffee that's available on the world market, they can keep prices from going too low or too high.
TERESA: That sounds reasonable. Does it work?
BOB: Usually, but sometimes it doesn't. Back in 1975, Brazil produced almost no coffee at all because the coffee plants were killed before harvest by freezing weather.
TERESA: Which meant that there was a demand but not much supply.
BOB: Exactly. Especially with Brazil being such a large producer. Anyway, as you'd expect, prices shot through the roof. The ICO couldn't do anything to help. 
TERESA: So people paid a premium for coffee, then.
BOB: Well, no, actually. The prices went so high for half a year or so that millions of people no longer bought coffee. They couldn't afford to. So you know what happened next?
TERESA: What? No, let me guess. Er. if nobody's buying coffee, the price had to come down, am I right?
BOB: Exactly right. The whole market collapsed, as a matter of fact, and coffee became cheaper than it had been for the previous 25 years. Unbelievable but true
TERESA: Shall we order another cup?
ANNOUNCER: That is the end of Section 3. You now have half a minute to check your answers. 

Section 4
ANNOUNCER: Listening Section 4. In a moment, you are going to hear a talk given by Katherine Blakely, who is a lecturer in Management Studies. She will be discussing aspects of business meetings. Before you listen, look at Questions 34 to 41. Note the example that has been done for you.
(Pause)
As you listen to the talk, answer Questions 34 to 41.
KATHERINE BLAKELY: Hello, everyone. My name's Katherine Blakely. I'm Associate Professor of Management Studies here on campus. Today is the second in our series of talks on aspects of holding business meetings. Last week we talked about the most effective ways of leading meetings, and the advantages and disadvantages of different leadership styles.
　Today, in this second talk of the series, I'd like to discuss the role of the facilitator in a meeting. For those of you who aren't aware, businesses and organizations in the past 20 years or so have turned to this idea of a facilitator. A facilitator is a person in the organization who's chosen to ensure that meetings are carried out efficiently. The facilitator works together with a meeting leader, but their roles are quite different. The meeting leader concerns himself or herself with the content of the meeting; by content, I mean, of course, what the meeting's for. The facilitator, on the other hand, is more concerned with the process of the meeting. This notion of process includes the rules for the meeting and making sure everyone has a chance to participate.
　Ok. I next want to outline what are commonly known as the five global responsibilities of a facilitator. This is to give you a better idea of just what a facilitator does and why they're so important to meetings. One global responsibility is labelled 'blueprinting'. Blueprinting a meeting involves creating an agenda and clarifying rules for the meeting. Much of this work is done together with the meeting leader. Blueprinting also means learning about each of the participants and what their goals and interests are with regard to the topic of the meeting. It also involves printing and photocopying documents for the meeting and assembling equipment such as visual aids. 
A second global responsibility is what we call 'pro-integration'. Pro-integration happens during the actual meeting. For this, the facilitator must listen carefully to what the participants are saying, then clarify any unfamiliar terms or phrases spoken by the participants. He or she then summarises what was said to ensure everybody at the meeting both fully understands and is fully understood.
Global responsibility number three is what I term 'focusing'. This is basically seeing that everyone keeps to the task at hand, not wandering off onto other topics. It's all too easy for discussion in a meeting to get off track. Here, the facilitator supervises the discussion, making sure all comments are relevant to the task. Focusing also involves knowing in which direction the meeting should be going, and making sure it goes there. We can compare the facilitator's role here to that of a bus driver, steering the group where they need to go. 
This brings us to 'prompting', which is our fourth global responsibility. Not everyone at a meeting may feel confident enough to talk, and we must remember that just because they're quiet, it doesn't mean that they've got nothing to contribute. So a facilitator might prompt people, that is, ask people questions or use other activities to get members involved. The task of 'prompting' also means making sure that participants who tend to dominate allow the quieter members a chance to speak. After all, there's nothing more boring than having one or two people dominate a meeting.
When participants get into disputes or arguments with each other, then it's time for the facilitator to take on the role of 'friction manager'. This is the fifth global responsibility of the facilitator, and the last on our list. Friction management means handling conflicts in a positive and constructive manner. During meetings when members may have very different points of view, emotions can run high and people may begin to act negatively toward one another, getting into arguments or what have you. A good facilitator knows that this kind of negative behaviour serves no purpose at business meetings. Its effects are not constructive. So he or she then has to use his or her skills to return the group to a peaceful atmosphere, and maintain that atmosphere. There are various skills involved in friction management which I won't go into here, but basically, the notion of getting the group to focus on what they agree on -rather than what they disagree on -is vital.
ANNOUNCER: That is the end of Section 4. You now have half a minute to check your answers.
Pause
That is the end of Listening Test 1.
At the end of the real test, you will have ten minutes to transfer your answers to a listening answer sheet.

Sections 3 Questions 22 and 23
Questions 22 and 23
Complete the notes below. Write NO MORE THAN THREE WORDS or NUMBERS for each answer.

NOTES ON COFFEE

 
ExampleJournal: Food Economics Review
22
Coffee farming provides work for________________________
 
Great economic importance
23
Ranked____________ most important commodity in world
 
Most farmers produce coffee on 4-5 hectares of land
Questions 24-27
Complete the table.

COFFEE BEANTYPE
GROWINGALTITUDE
USED FOR
LARGEST GROWERCOUNTRY
Arabica
Example600-2000 metres
premium coffee
Brazil
Robusta
(24)
(25)
(27)
Liberica
Below 1200 metres
(26)
 
Question 28-30

Country
Style of coffee preferred
 
(28)Instant coffee
(29)Espresso coffee
(30)Brewed coffee
Brail
\/
 
 
France
 
 
\/
Germany
 
 
\/
Italy
 
\/
 
Japan
 
 
\/
Norway
 
 
Example
Sweden
 
 
Example
USA
\/
 
 
UK
\/
 
 
Questions 31-33
Complete the sentences below. Write NO MORE THAN THREE WORDS for each answer.
31. The ICO was established by________
32. _____________destroyed the 1975 Brazil coffee crop.
Circle the correct answer.
33. Because of the Brazil coffee crop failure... 
A the ICO had to supply the world coffee market.
B prices rose, then fell.
C prices remained high.
D premium coffee became unavailable.

Section 4 Questions 34-41
Questions 34 and 35
Write NO MORE THAN THREE WORDS for each answer.
What is the main interest in a meeting...
34. for the meeting leader?_________
35. for the facilitator?________
Questions 36-41
Complete the table below by writing the appropriate letter A-E in each blank box
Link each task below to the appropriate global responsibility.
Facilitator's global responsibilities

'Blueprinting' 　　　　　　　　　　　　=A
'Pro-integration' 　　　　　　　　　　=B
'Focusing' 　　　　　　　　　　　　　=C
'Prompting' 　　　　　　　　　　　　 =D
'Friction management' 　　　　　　　=E

Tasks
writing an agenda 　　　　　　　　　　　　　　　　　　　　　Example A
defining technical terms 　　　　　　　　　　　　　　　　　　　　(36)
maintaining harmony 　　　　　　　　　　　　　　　　　　　　　　(37)
getting to know participants 　　　　　　　　　　　　　　　　　　(38)
guiding discussion 　　　　　　　　　　　　　　　　　　　　　　　(39)
promoting agreement 　　　　　　　　　　　　　　　　　　　　　(40)
Encouraging everyone participation 　　　　　　　　　　　　　　(41) 

Key：22. 30 million
23. the second
24. blow 600 metres
25. instant coffee
26. blended coffee
27. Uganda
31. U.N
32. freezing weather
33.B
34. content
35. process
36-41. BEACED

  


	Listening Test 6

Section 1
Listen to the conversation between Bob Wills, who is a foreign student adviser at a language school, and Angela Tung, who is a student, and complete the form. Write no more than three words or numbers for each answer.
Look at questions 1 to 8 on the form now.
Now we shall begin. You should answer the questions as you listen because you will not hear the recording second time.

First, you have another chance to look at questions 1 to 8.
Telephone rings
Bob: Hello. Foreign Student Adviser's office. This is Bob Wills speaking. Can I help you?
Angela: It's Angela Tung here, Bob. I'd like to make a request for special leave. Can I do that over the phone?
Bob: Hello, Angela. You can make that request by phone-but I'll have to fill the form out. Let me get the special leave form. Okay. Here it is. Hm. Tell me your student number, please.
Angela: It's H for Harry 5712.
Bob: H5712. Okay. What's your address, Angela?
Angela: I live at 10 Bridge Street, Tamworth.
Bob: 10 Bridge Street, Tamworth. And your phone number?
Angela: The telephone number's 810 6745.
Bob: Thanks. What course are you doing?
Angela: I'm in the writing class.
Bob: Writing. Who's your teacher this term?
Angela: Mrs. Green-she spells her name like the colour.
Bob: Thanks. Hmm. When does your student visa expire?
Angela: Let me look. July 15.
Bob: July 15. Okay. Which term do you want to take leave?
Angela: Do you want dates?
Bob: first, I have to write a term number. When do you want to take leave? Angela: In term one.
Bob: Okay. Term one. Now can you tell me what are the exact dates?
Angela: I'd like to be away May 31 to June 4.
Bob: Okay. I've got that. You'll miss four working days between May 31 and June 4. Is that right?
Angela: Only three. I'll be away over a weekend. I'll be back at my classes on June 5, so that's three days away.

Narrator: Look at questions 9 to 12.
Now listen to more of the conversation between Angela and Bob, and answer questions 9 to 12.
Bob: Why do you want to take leave, Angela?
Angela: I'm going to visit my aunt May. She's my mother's sister. She and her husband are my guardians while I'm here.
Bob: Where do they live?
Angela: About fifty kilometres from here, near Armidale.
Bob: Do you have to take so long if they live nearby?
Angela: My mother is coming with me. She's come for a holiday, so she wants to have some time with May, and I want to spend some time with my mother, too. Bob: Aren't you going home soon?
Angela: I've applied to extend my time here. I expect to go home in twelve months.
Narrator: That is the end of Section 1. You now have some time to check your answers. Now turn to Section 2.

Section 2
You are going to hear a tape recording of instructions and advice which a woman called Martha has left for her friend John, who is coming to stay at her house and take care of it whicle she is away. First, look at questions 13 to 18.

As you listen to the first part of the talk, answer questions 13 to 18.
Martha: Hello, John. Welcome to the house. I'm really pleased that you can be here to look after my house while I'm away.
Here are some things you need to know about the house. Important stuff like when the garbage is collected. In fact, let's start with the garbage, which is collected on Friday. Just write "Garbage" on the calendar on the days they take it away. Put it out on Friday every week, that'll be Friday 22nd, Friday 29th and Friday 5th. It's a really good service. The trucks are quiet and the service is efficient. The bin would be put outside of the house empty. It's a good idea to put it away quickly. This street can be quite windy. I once watched my next-door neighbour chase her bin the whole length of the street. Every time she nearly caught up with it, it got away again. The waste paper will be collected this Tuesday, that's Tuesday 19th. There's a plastic box full of paper in the front room: please put it out on Tuesday. The truck will come during the day. If you don't mind collecting old newspapers and other paper and putting them in the box I'll put it out when I come home-the paper people only come monthly. I have some things to give to charity in a box in the front room. Would you put it out on Monday the 25th please? It's a box of old clothes and some bed linen which I've collected, plus a few other bits and pieces. Be careful when you pick it up, because it's heavier than you might expect. The charity truck will come by during the day on the last Monday of the month. If you want to use the library, you'll find it on Darling Street. I've left my borrower's card near the telephone. It has a very good local reference section if you want to find out more about this city. I'm sorry to say we don't have a cleaner. Oh, yes! Filters! Please would you change the filters on the washing machine on the last day of the month, which is Sunday the 31st. We find that the machine works much better if we change the filters regularly. The gas company reads the meter outside the house, so don't worry about that. I think that's all the information about our calendar of events.

Narrator: Now look at questions 19 to 24. Circle the correct answer.
Martha: Well, John, I'm trying to think what else I should be telling you. As you know, I'm going to a conference in London. I hope to have a little time to look around. It's a great city! I do hope I manage to get to at least some of the theatres and museums. I'm looking forward to all the things I have to do at the conference, too. I'm giving a paper on Tuesday the 26th and there are a couple of really exciting events planned later in the conference program. I hope to meet up with an old teacher of mine at the conference. She taught English Literature at my old high school and we've kept in touch through letters over the years. She teaches now at the University of Durham, and I'm really looking forward to seeing her again. By the way, I expect you're hungry after your trip. I've left a meal in the refrigerator for you. I hope you like cheese and onion pie.
Would you do me a favour please? I haven't had time to cancel an appointment. It was made a long time ago and I forgot about it until this morning. It's with my dentist, for a check-up on Thursday the 28th. Could you please call the dentist on 816 2525 and cancel the appointment for me? Thanks a lot, John. One last thing. When you leave the house, make sure the windows and doors are shut, and set the burglar alarm. The alarm code number is 9_1_2_0 enter. Have fun! I'll see you when I get back. This is your friend Martha, saying goodbye.
Narrator: That is the end of Section 2. You will now have some time to check your answers. Now turn to Section 3.

Section 3
In this section you will hear a discussion between a college receptionist, Denise, and a student named Vijay about learning a language. In the first part of the discussion they are talking about the course Vijay will study. First look at Questions 25 to 29. Note the examples that have been done for you. 
Using no more than three words or numbers, complete the table.

Denise: Hello. May I help you?
Vijay: Hello. is this the right place for me to register to study foreign languages?
Denise: Yes, it is. May I have your name please?
Vijay: Vijay. My family name is Paresh.
Denise: Vijay Paresh. Okay. Do you have a telephone number?
Vijay: Yeh. 909 2467.
Denise: Thank you. Now, which language would you like to learn? We offer French, Italian, Cantonese, Mandarin, Spanish, Portugese…
Vijay: Ah. I'd like to learn Spanish, please.
Denise: Okay. Our classes are conducted in lots of different places. We have classrooms in the city and here in this building...
Vijay: What's this building called?
Denise: This is Building A.
Vijay: I work near here, so it'd be best to study in Building A.
Denise: What time do you want to come to lessons? They go on for three hours, and they start at 10.00 am, 4.00 pm and 6.00 pm.
Vijay: I wish I could come to the daytime lessons, but I can't, so 6.00 pm please.
Denise: That's our most popular time, of course. Umm. Have you ever studied Spanish before?
Vijay: No, I haven't.
Denise: We describe our classes by level and number. Your class is called "Elementary One."
Vijay: Okay. When will classes start?
Denise Elementary One begins-ah-just a minute-ah-it begins on August 10. Vijay: Great! Now what else do I have to do?

Narrator: Now look at questions 30 to 32.
Choose the appropriate letters A to D and write them in boxes 30 to 32 on your answer sheet. Listen carefully to the conversation between Denise and Vijay and Anne.
Denise: Well, let's see. First, you have to go to...
Anne: May I have a minute please Denise?
Denise: Of course, Anne. Excuse me for a minute. Please, Vijay.
Anne: Did you file those forms for me last night?
Denise: Ah. No. They're still on my desk.
Anne: Oh, Denise, that's simply not good enough!
Denise: I'm really sorry, Anne. It won't happen again. 
Anne: All right Denise. Go back to your customer. But please be more careful in future.

Narrator: Now listen to the directions and match the places in questions 33 to 36 to the appropriate letters A to H on the plan.
Denise: I'm sorry Vijay. What were you saying?
Vijay: I wanted to know what else I had to do.
Denise: Oh, of course. Please go to the building on the other side of Smith Street. I want you to go to the reception area first. It's just inside the floor on the left as you enter from Smith Street. Give them this form. 
Vijay: Okay. Do I pay my fees there?
Denise: No, but the fees office is in the same building. Go past the escalators and you'll see a games shop. It's in the corner. The fees office is between the games shop and the toilets.
Vijay: Thanks. Er. Where can I buy books?
Denise: The bookshop is opposite the lifts. It's right next to the entrance from Robert Street.
Vijay: Your offices are spread out!
Denise: Not as badly as they used to be. By the way, we offer very competitive overseas travel rates to our students.
Vijay: Oh, I'd like to look into that.
Denise: Of course. The travel agency is at the Smith Street end of the building, in the corner next to the insurance office.
Vijay: Thank you very much. Bye.
Narrator: This is the end of Section 3. You will now have some time to check your answers. Now turn to Section 4.

Section 4
You will hear an extract from a lecture on traffic management. Listen to what the speaker says, and answer questions 37 to 41. First you have some time to look at the questions. Now listen carefully and answer questions 37 and 38. Tick all the relevant boxes in each column.
Tom Fisher: Good afternoon. I'm Tom Fisher, and I'll be lecturing you on traffic management this term. Before we go any further, I thought you should look at the sort of problems we've inherited-and "inherited", or received as a legacy for those before us, is just the word for our situation. Many of our major cities were built long before the car was thought of, and the road system evolved from the goat tracks followed by the early inhabitants. These we can refer to as old-structure problems, and you can take the expression "old-structure" to refer to problems which were in place before we saw the need to build efficient road systems.
Old-structure problems are easily demonstrated in London, New York, Sydney and Paris. Let's look at each city in turn. London has a most confusing road system, which is forgivable because it's a very old city. I'll talk more about the ring roads later. New York is laid out on a grid which makes it easier to find your way around, but it's an enormous city and the sheer pressure of numbers strangles the roads. Sydney has narrow streets in the centre of the city, and the new road works are not keeping up. Paris has wide streets, but it's still the victim of old-structure problems, like Rome and Edinburgh. Tokyo is another city with old-structure problems compounded by a huge population, like New York. Cities which do not have these old-structure problems are Houston, Los Angeles and Dallas. The thing which saves some of these cities is an effective public transport system, usually below ground. London has an old but effective underground train system known as the tube, and a comprehensive bus and train system above ground. Hong Kong has cheap, swift and effective public transport in the form of Mass Transit Railway, buses and ferries. Paris has the Metro underground railway which carries tens of thousands of people daily, and a large bus system. New York has a comprehensive underground train system, but many people feel that it's dangerous to ride on it-there have been some nasty attacks. However, the trains themselves are efficient, so we have to call it a good system. Sydney has a good public transport system, but only part of it is underground.

Narrator: Now answer questions 39 to 41. Write no more than three words for each answer.
Tom: Notably absent from this discussion of cities with good public transport are the cities I nominated previously as not having old-structure problems: Houston, Los Angeles and Dallas. Let's start with Dallas, a very wealthy city in Texas which has grown up in an era when cars were considered to be essential to move about. It has an excellent road system, as does Houston, another new city with wise city leaders who insisted on good roads. However, the public transport system in both Houston and Dallas is extremely poor. As a result, travel in Dallas and Houston is easy except for peak hour, when a twenty-minute run can expand to more than an hour in traffic jams. Los Angeles suffers from chronic highway blockages, despite efforts to encourage people to use public transport.
Cities with good road systems and no old-structure problems can use other methods to reduce the number of vehicles traveling together at peak hour. Flexi-time is one good method: offices open and close at different times so people are traveling to and from work at different times. Vehicles carrying more than one person can use special priority lanes which means they can travel more quickly. There are even systems to make peak hour car use more expensive, with electronic chips recording the presence of a vehicle in a given high traffic area at a given time. So, what can we do? The rest of this course will be devoted to looking at the conflicting demands of road users, and relating the use of the private car to other aspects of the economy. Over the next three weeks we'll be discussing this in more detail...
Narrator: That is the end of Section 4. You now have some time to check your answers.
That is the end of Listening Practice Test 1.


TIME ALLOWED: 30 minutes
NUMBER OF QUESTIONS: 41

Instructions
You will hear a number of different recordings and you will have to answer questions on what you hear.There will be time for you to read the instructions and questions and you will have a chance to check your work.All the recordings will be played ONCE only.The test is in four sections. Write your answers in the Listening question booklet.At the end of the test you will be given ten minutes to transfer your answers to an answer sheet. No turn to Section 1 on page 2. 

Section 1 Questions 1-12
Questions 1_8
Listen to the conversation between a student, Angela Tung, and Bob Wills, who is
the student adviser at a language school. Complete the form. Write NO
MORE THAN THREE WORDS OR NUMBERS for each answer.
REQUEST FOR SPECIAL LEAVEName: Angela Tung 
Example Student number: H5712 Address: (1)____________________________ 
Tamworth, 2340Telephone number: 8106745 Course: (2) ___________________________
Teacher's name: (3) _________________________
Student visa expiry date: (4) __________________________
I wish to request leave in Term: (5) ____________________________
Dates of leave: (6) ____________ to (7) ____________
Number of working days missed: (8)_____________________

Questions 9_12
Circle the appropriate letter A_D

9. Why does Angela want to take leave?
A to visit her aunt and uncle
B to see the National Gallery
C to see the Southern Highlands
D to study more writing

10. Where is Angela going?
A Tamworth
B Brisbane
C Armidale
D Sydney

11. Who is going with Angela?
A her uncle
B her mother
C her aunt
D her father

12. When will Angela go home to her own country?
A in five years
B in twelve months
C in two months
D when her mother goes home

Section 2 Questions 13-24
Questions 13_18
Complete the calendar while you listen to the tape. Use words from the box.There are more words in the box than you need. Some words may be used more than once.

Cleaner 　　　　garbage 　　filters 　　　　stove
Dry cleaner 　　charity　　　gardener 　　paper
Lift　　　　　　　library 　　electricity 　　water
Sunday 　　　　　Monday 　　　Tuesday 　Wednesday 　　Thursday 　Friday 　　　　　　　　Saturday
May17 　　　　　　　18 　　　　　　19 　　　　20 　　　　　　21 　　　22(13)_____ 　　　　　　23
24 　　　　　　　25(17)_____ 　　26 　　　　　27 　　　　　　28 　　　29(14)_____ 　　　　　　30
31(18)_____ 　　June1 　　　　　　2 　　　　　3 　　　　　　　4 　　　5(15)______ 　　　　　　　6
Questions 19_24
Circle the appropriate letter A_D
19. Where has Martha gone?
A London
B Sydney
C New York
D Paris

20. Why is Martha away from home?
A She's visiting friends
B She's at a conference
C She's on business
D She's setting up a business

21. Who will Martha meet while she's away?
A an old school friend
B a friend of her mother's
C an old university friend
D an old teacher
22. What has Martha left for John?
A a letter
B a meal
C a book
D a bill
23. Who does Martha want John to telephone?
A the optometrist
B the telephone company
C the doctor
D the dentist

24. What is the code for Martha's alarm system?
A enter 2190
B 2190 enter
C 9120 enter
D enter 9120

Section 3 Questions 25-36

Questions 25_29

Complete the table below. Write NO MORE THAN THREE WORDS OR NUMBERS for each ans
wer.

LANGUAGE SCHOOL ENROLMENT FORM
Name of Applicant: Vijay Paresh 
Telephone number: 　　909 2467　　 
Language to be learned: (25)_____________________
Location of class: (26)_____________________
Time of class: (27)___________________
Name of class: (28)____________________
Date of commencement of class: (29)_______________________


Questions 30_32

Circle the appropriate letters A_D.
30. Anne is
A Vijay's friend
B Denise's friend
C Vijay's boss
D Denise's boss.

31. When Anne speaks she
A congratulates Denise
B ignores Denise
C criticises Denise
D praises Denise.


32. When Denise replies she
A laughs at Anne
B sympathizes with Anne
C argues with Anne
D apologises to Anne.


Questions 33_36

Listen to the directions and match the places in questions 33_36 to the appropri
ate letter A_H on the plan.
33. Reception area, admissions_________________
34. Fees office __________________
35. Book and stationery supply __________________
36. Travel agency __________________
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Section 4 Questions 37-41
Questions 37_38
Look at questions 37_38 below and study the grid. Tick all the relevant boxes in each column.

CITY
37.Cities with old-structure problems
38.Cities with good public transport
Los Angeles
 
 
London
 
 
Bangkok
 
 
Hong Kong
 
 
New York
 
 
Taipei
 
 
Houston
 
 
Sydney
 
 
Paris
 
 
Tokyo
 
 
Dallas
 
 
Questions 39_41
Write NO MORE THAN THREE WORDS to complete these sentences.
39. The public transport available in Houston is ___________
40. To reduce peak hour traffic jams, people can travel ___________
41. Vehicles carrying more than one passenger can use ____________

  


	Listening Test 7

Section 3
In this section you will hear a discussion between two students who have to describe a lawn sprinkler for part of their general science course. (A lawn sprinkler is a machine designed to water gardens and lawns). In the first part of the discussion the students are talking about the different parts of the sprinkler. First look at questions 19 to 23. Note the example that has been done for you.
Now listen to the conversation and label the parts of the sprinkler on the diagram. Choose from the box. There are more words in the box than you will need.
Linda: Hello, Scott! I believe you're going to be my partner for this practical session. Have you got the model set up?
Scott: Yes. Uh. It's right here. The instructions say we have to describe it first, and label the diagram. I've started from where the water enters the machine. Um. The water enters through a hose pipe and then it turns a water wheel. You can see where the wheel is marked by an arrow pointing upwards. It's called a water wheel because it's designed so the water will catch against the wheel. This action spins a series of gears...
Linda: How are you going to describe the gears?
Scott: There are two worm gears, one vertical and one horizontal. The horizontal worm gear drives a circular gear. That gear is connected to a crank which changes the motion. The crank is already labelled. Do you see the two white arrows?
Linda: I see. Okay, the water has passed across the water wheel. Then what?
Scott: Okay. Umm. Then you could say the water passes through the spray tube.
Linda: Yes, I see...
Scott: And the water is then spread over the lawn through holes at the top of the spray tube.
Linda: How are you going to describe the base?
Scott: How about this:'The sprinkler stands on a base consisting of two metal tubes which join at a hinge at one end and continue into a plastic molding at the other.'
Linda: That's certainly starting at the bottom. Do you want to mention that there's no water in the base?
Scott: I don't think that's necessary. If you look at the diagram it's easy to see that the only metal tube to contain water is the spray tube. You can actually see the water coming out of it.

Narrator: Now listen while Linda and Scott's instructor, Mark Stewart, talks to them. Answer questions 24 to 29.
Mark: Hello Scott, Linda. I'm glad I caught you before class. Did you know about the change in the examination schedule?
Scott: Change?
Mark: Yes. The last day of examinations for your group will be December 2nd instead of November 29th.
Scott: Is that definite? We were told they'd be on November 26, and then there was a rumour they'd be on December the 1st.
Mark: The schedule's gone to the printer. There can be no changes. It's definitely December 2nd.
Scott: That's a relief. I'm going to the US on December the 4th..
Mark: Are you one of the exchange students?
Scott: Yeah. Yeah. I'm really looking forward to studying there. Do you know if their general science courses are anything like ours?
Linda: It's not very likely.
Mark: Actually, all basic general science courses are fairly similar. You'll find you're behind in some things and ahead in others. I wouldn't worry too much about the course. You've been doing well on this one. Linda, have you finished your assignment yet?
Linda: I'm nearly there. I should be able to give it to you on Monday.
Mark: That's good. I can't let you have another extension.
Linda: I was really grateful for the extra time you gave me. That was a really big assignment.
Mark: Well, I'll expect it next week. Now, would you like to hear the details of the timetable?
Scott: Oh. Yes, please.
Mark: I've just finished putting it on the notice board downstairs. Basically, you'll have four examinations. General mechanics is in the morning of December 1st, physics and math are on the afternoon of the same day. Communications and English are on the morning of December 2nd, and Earth Sciences in the afternoon.
Linda: All over in two days!
Mark: Yes. I'll miss teaching this class. You're all good at expressing your views, which makes for an interesting class. Some of the other first year classes won't talk, and they're rather boring to teach.
Narrator: That is the end of Section 3. You will now have some time to check your answers.
Now turn to Section 4.

Section 3 Questions 19-29
Questions 19_23
Label the parts of the lawn sprinkler. Choose words from the box below. There ar e more words in the box than you will need.
Write the appropriate words on the diagram.
holes 　　　　　base 　　　　　　crank
spray tube 　　handle 　　　　　gears
hinge 　　　　hose pipe 　　　water wheel
guide 　　　　chain guard 　　　pulley
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Section 24-29
Circle the appropriate letter A_D. 
24. The last examinations will be held on
A November 26
B November 29
C December 2
D December 4.
25. Scott is going to the United States
A to study
B to teach
C to travel
D to visit friends.
26. The general science course in the United States is
A similar
B simple
C difficult
D different.
27. Linda has had an extension to
A complete her assignment
B do more research
C study
D go on holiday.
28. Communications and English will be examined on
A December 1 morning
B December 2 morning
C December 1 afternoon
D December 2 afternoon.
29. Mark finds teaching this class
A boring
B tiring
C depressing
D stimulating.


Section 1 Questions 1-12
Questions 1_5
Circle the appropriate letter.
Example 　　　　What are the students looking for? 
A Main Hall 　　　　　　C Old Hall
B Great Hall 　　　　　D Old Building
1 Where is the administration building?
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2 How many people are waiting in the queue?
A 50 B 100 C 200 D 300

3 What does the woman order for lunch?
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4 What does the woman order to drink? 
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5 How much money does the woman give the man?
A $2.00 B $3.00 C $3.50 D $5.00

Questions 6_10
Complete the registration form using NO MORE THAN THREE WORDS.
Name of student: (6)__________________
Address: (7)Flat 5___________________
Town: (8)__________________
Tel: (9)__________________
Course: (10)___________________

Question 11-12
11 What did the man buy for her to eat? 
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12 What must the students do as part of registration at the university?

A Check the notice board in the Law Faculty.
B Find out about lectures.
C Organise tutorial groups.
D Pay the union fees.


	Section 1 Questions 1-12
Questions 1-5
Circle the appropriate letter.
Example 　　　　　What are the students looking for?
(A) Main hall 　　　　　　C Old Hall
B Great Hall 　　　　　　　D Old Building
1. Where is the administration building?
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2. How many people are waiting in the queue?
A 50 B 100 C 200 D 300

3. What does the woman order for lunch?
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4. What does the woman order to drink?
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5. How much money does the woman give the man?
A $2.00 B $3.00 C $3.50 D $5.00


Questions 6-10
Complete the registration form using NO MORE THAN THREE WORDS.
Name of student: 　(6)
Address:　　　　　　(7) Flat 5/
Town: 　　　　　　　(8)
Tel: 　　　　　　　　(9)
Course: 　　　　　　(10)
Questions 11-12
11 What did the man buy for her to eat?
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12 What must the students do as part of registration at the university?
A Check the notice board in the Law Faculty.
B Find out about lectures
C Organise tutorial groups.
D Pay the union fees.


Answers 
Listening Test 8
Section 1
1. C
2. A
3. B
4. D
5. D
6. Julia Perkins(must be correct spelling with capital letters)
7. 15 Waratah Road(must be correct spelling of Waratah with capital letter)
8. Brisbane(must have capital letter)
9. to be advised/not connected//no//phone//none (blank not acceptable)
10. first year Law(must have all three words)
11. C
12. D


Listening Test 9
Time allowed: approx. 30 minutes
Number of questions: 41

Instructions
You will hear a number of different recordings and you will have to answer questions on what you hear.
There will be time for you to read the instructions and questions, and you will 
have a chance to check your work.
All the recordings will be played ONCE only.
The test is in four sections.
(At the end of the IELTS test you will have ten minutes to transfer your answers to an answer sheet.)

Section 1 Question 1-11
AT THE UNIVERSITY
Questions 1-3
Circle the appropriate letter (A, B, C or D) while you listen.

Example What will Vicky use to help?
A the enrolment form
(B) the handbook
C the course list
D her files

1. When will Yunda decide her program?
A. immediately
B. finally
C. end of first year
D. end of first semester
2. Which Foundation course will she take?
A. Australia and its People
B. Futures
C. Structure, Thought and Reality
D. Life and the Universe
3. What is the minimum number of points a student needs to be considered full-time?
A. 9 per year
B. 24 per year
C. 12 per semester
D. 9 per semester

Listening Test A
Questions 4-9
For each space in the following summary, write NO MORE THAN THREE WORDS in the answer column while you listen.

SUMMARY

In Part I.....Example 8.....credits must be obtained before the student enrolls in Part Ⅱ courses. A complete first degree requires (4) credit points. Second and third attempts at failed courses are possible, but no (5) attempt. (6) is continuous, and based on a variety of methods including written, as for (7) , journals and exams; or oral as in (8) participation and class participation in language courses. A (9) system is used for assessment.

Questions 10-11
Complete the details on the form while you listen.
APPOINTMENT SLIP
Student: Yunda

To see: Vicky Nazir

At: (10) 
Re: (11) 

Listening Test 9
Section 1
1. C
2. A
3. D
4. 72
5. 4th/fourth ［'4/four' not acceptable］
6. assessment
7. essays/assignments/projects
8. tutorial
9. grading
10. 9.00/9 o'clock/9 a.m.
11. (which) courses/electives (to take)


Listening Test 8
SECTION 1
F = Female student
M = Male student
C = Clerk
F: Excuse me. Can you help me? I was looking for the Main Hall.
M: Maybe I can, actually. I'm looking for the Main Hall, too. I think it's in Example the Administration building. Are you a new student?
F: Yes, I am.

Repeat
M: I thought you looked as lost as me. I'm trying to find the admin
building, too, so that I can register for my course. But I don't seem to be having much luck.
F: Well, look, according to this map of the campus here, you go straight up the steps, turn left and the building is on the right. (Q1) OK, let's see if we can find it.
M: Oh, this looks right. Oh, yeah, it must be. Look, there are hundreds of other people here!
F: There must be at least 50 people (Q2) in the queue-we'll be here till gone 2 o'clock at this rate. 
M: And I'm starving!
F: So am I. 
M: Actually, I was on my way to the canteen to get something for lunch. Why don't I go to the canteen and buy something and you stay here and wait? 
F: Good idea.
M: What would you like? Pizza, sandwich, hot dog, fried rice. They do everything... 
F: Oh, something easy. Take away fried rice sounds good. 
M: OK, fried... 
F: No, on second thoughts, I'll have a cheese and tomato sandwich. (Q3)
M: Right-one cheese and tomato-anything to drink?
F: Yeah, get me a coffee, would you? 
M: Oh, hot coffees a bit hard to carry. What about a coke or an orange juice?
F: Oh, um... get me an orange juice, then. (Q4) Look, here's five dollars.
M: Oh, take two dollars back, it shouldn't cost me more than three dollars.
F: Well, keep the five and we'll sort it out later. (Q5) Oh, and could you get me an apple as well? 
M: OK. Back in a minute.

F: Oh, hello. I'm here to register for the First Year Law course.
C: I'll just have to fill out this form for our records. What's your name?
F: Julia Perkins. 
C: Can you spell that for me? 
F: Yeah, that's J-U-L-I-A P-E-R-K-I-N-S. (Q6)
C: Address? 
F: Flat 5, 15 Waratah Road, that's W-A-R-A-T-A-H, Brisbane. (Q7 and Q8)
C: Brisbane...And your telephone number? 
F: We haven't got the phone on yet. We've only just moved in.
C: OK, well can you let us have the number once the phone's connected and I'll make a note here to be advised. (Q9) And the course?
F: I beg your pardon?
C: What course are you doing? 
F: First Year Law. (Q10)
C: Right. Well, you'll have to go across to the Law Faculty and get this card stamped and then you come back here with it and pay your union fee.
F: Thanks very much.

M: Oh, there you are. 
F: I thought you were never going to come back.
M: Sorry! The canteen was absolutely packed and I had to wait for ages. Then when I got to the front of the queue they had hardly any food left. So I had to get you a slice of pizza. (Q11) I'm sorry.
F: Oh, that's OK. I could eat anything. I'm so hungry.
M: And there's your bottle of orange juice and your apple. At least I managed that.
F: Great. Thanks a lot.
M: Oh and here's your $2 back.
F: Don't worry about it. Buy me a cup of coffee later!
M: Oh, all right then! So how'd you go?
F: Well in order to register we've got to go to the Law Faculty and get this card stamped and then go back to the Admin building and pay the union fees. (Q12) That means we're registered. After that we have to go to the notice board to find out about lectures and then we have to put our names down for tutorial groups and go to the library to...
M: Great. Well first let's sit down and have our lunch.


Listening Test 9
Section One
You will hear a conversation between a new student and admission officer of an Australia university. You will have to answer the questions as you instructed to do so in the question booklet. Look at example and question 1-11.
You should answer the questions as you listen. First listen to the example.
Vicky: Good morning, I'm Vicky Nazir. How can I help you.
Yunda: Good morning, my name is Yunda. I have to complete the enrolment form, and I'm not sure about some of the aspect.
Vicky: Right, let's go to my office, where we can look at the handbook to see how we can help you.
Instructor: Vicky will look at the handbook. So in the example, B is the answer. Now we will play the whole recording for Section One. You should answer the questions as you listen, because you will not hear the recording a second time. First you have another chance to look at questions 1-11. Now we shall begin. Listen carefully, and answer questions indicated in the question booklet. 
Vicky: Good morning, I'm Vicky Nazir. How can I help you.
Yunda: Good morning, my name is Yunda. I have to complete the enrolment form, and I'm not sure about some of the aspect.
Vicky: Right, let's go to my office, where we can look at the handbook to see how we can help you.
Vicky: Let's sit around this table where we can spead things out. Now what's your first problem Yunda?
Yunda: Well, first of all I can't decide which programme to take and which elective.
Vicky: Well let's deal with the programme first. Do you want a science or arts type of programme?
Yunda: Oh arts definitely. But I can't decide a social sciences, a humanities, and an education programme.
Vicky: (Q1) Actually you needn't make the final decision about your programme now. You can leave that until the end of the first year. As long as you take elective that leaves you plenty of options.
Yunda: I see. Then I need to select my courses carefully. So I still have all the options at the end of the year.
Vicky: Yes, that's right. Let's deal with the foundation course first. All students must take one foundation course as part of the requirement of the first year.
Yunda: Is this on the list of Page 21 of the handbook?
Vicky: Yes, that's right. Have you looked at the description of those courses?
Yunda: Yeah, I think I would like to do A109 Futures. It looks so interesting.
Vicky: Yes. But as a foreign student, I think you should consider doing A114. That's Australia and its People.
Yunda: I also think this might be good: Structure, Though, and Reality, or Life in the Universe. The description of both says they will help me to develop skills of argument and analysis.
Vicky: Actually all the foundation courses are designed to do that. (Q2) But A 114 will help you gain a better understanding of the country you are studying in.
Yunda: That's true. And it's worth 6 points well each of the others is only 3. OK, I'll do Australia and Its People. 
Vicky: Good. It's very important to keep your points in mind when selecting courses.
Yunda: All right.
Vicky: Well normally full-time students enroll for 12 credits each semester, or 24 credit points each academic year. (Q3) However, if your enrolment drops below 9 points in any one semester, you won't be considered full-time.
Yunda: What would happen then?
Vicky: Well, if you fall below the required 9 points, you won't be eligible for student visa.

Question 4-9
For each space in the following summary, write one word or a number in the answer column while you listen.
Vicky: Now I think we should look at some of the other requirements before you make any more selections. First of all, you must complete 18 credit points of Part One or first year courses before you can take Part Two courses. However, you can enroll in Part One courses while you are doing your Part Two of your degree. (Q4) Normally to complete a degree you will need 72 points. This generally takes three years. If you fail any course, you can repeat it, and with special permission, you may even take it a third time. (Q5) However, a fourth attempt of any courses is never permitted. That brings me to assessment. (Q6) All courses use the principle of continuous assessment. And at least two methods of assessment must be used for each course. And this assessment must also be on at least two pieces of work. (Q7) Assessment methods include written work, such as essays, assignments, projects, final examinations, tests, and journals. (Q8) Tutorial assignments and tutorial participation are also used as oral assessment as class participation in language courses. (Q9) These assessments are based on a grading system which goes from (high distinction 优秀), through credit and pass to fail. 

Yunda: That certainly makes it clear that I need to think about my choice very carefully. Could I go and do that and come back and see you this afternoon?
Vicky: Yes, but let's make it the first thing tomorrow. Then you won't have to hang about waiting today. I just note down (记下) the details from this form for you to give to the secretary as you leave. And there is a copy for you.
Yunda: (Q10) Could we make it nine o'clock, so I can get a lift with my friend.
Vicky: Yes. Nine o'clock is fine. And (Q11) it's about which elective course you want to take, right? 
Yunda: Yes, thanks, that's great. See you tomorrow.
Vicky: Bye. See you tomorrow.
That is the end of Section One. Now you have half a minute to check your answers.




第四部分 议论文
Sample Essay 1
It is a fact of life that the development of science and technology has been accompanied by a decline in traditional culture. In my opinion, this is not necessarily a bad thing, because some aspects of traditional culture hamper progress an d should be abandoned Moreover, it is natural that people should want to find new ways of doing things.
In the first place, science and technology have cleared up many matters that were mysterious to us in the past. For instance, we now know that thunder and lightning are not caused by gods being angry, but are normal natural phenomena. As a result, a large number of harmful superstitions have disappeared, and nobody regrets their passing.
In the second place, our everyday lives have been made more convenient by scientific and technological inventions. Nowadays electric lights have replaced the traditional oil lamps, and computers enable us to make quicker and more accurate calculations. Even more important is the fact that television brings the family together in the evening.
In the third place, science and technology actually help to preserve the useful and pleasant parts of traditional culture. Take the celebration of the Chinese Lantern Festival for example. Lanterns are now designed with modern technology and materials to make them more attractive, and they are powered by electricity, which is safer than candles.
Therefore, for the above reasons, I welcome the development of science and technology. Advances in science and technology have brought us many benefits. At the same time, they have eliminated the bad parts of traditional culture while preserving the good parts.

Sample Essay 3
It is an undeniable fact that scientific and technological developments bring great benefits to people. Especially since the Industrial Revolution took place, our lives have been made much more convenient by inventions such as trains, airplanes and computers. But I think that the loss of our traditional culture is too high a price to pay for this.
In the first place, our culture has formed the customs and values of our people for centuries. We must let our culture guide us in our everyday lives, and not allow machines to make our decisions for us. A comfortable but spiritually empty life, without the traditional bonds of kinship and friendship would not be worth living.
Secondly, it is obvious that people are anxious to preserve their culture. For instance, Chinese people who use computers and cars during the day sit down to watch Peking opera and eat traditional food in the evening. Especially when people move to other countries they become homesick and form national culture societies.
Last but not least, we should make science and technology serve traditional culture. This can be done by making festivals and other cultural occasions more widely known, using radio and television. In addition, we should strengthen our family ties by using the latest developments in telecommunications, such as email.
In conclusion, I think we should never allow science and technology to dazzle our eyes so that we lose sight of our cultural values. On the contrary, we should use the discoveries of science and technology to reinforce our fine cultural traditions. The result will be that our lives will be materially and spiritually balanced.

